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President’s Report

Editor’s Intro Patrons & Business Partners

Patrons Edition is the emphasis for this De Montfort Law School

quarter’s LLS Magazine. The Society Leicester University

needs the support of its Patrons and
Business Partners in order to continue with the work of
the Law Society that has been going in excess of 100 Book Review: The Green Bicycle Mystery
years. We thanR all our Patrons past and present and
Business Partners for their contributions over the years.

Severn Trent’s Top 10 Sewer Films

Council Member’s Report

Membership

We are now in the second quarter since our President The Sexual Offences Act 1967
Mr Jonathan Foster tooR over the reigns and time is

just flying by. We have held a Patrons lunch and had
drinRs at Turtle Bay with an excellent Caribbean steel Family Bar has much to be proud of
drum band. The food was excellent and supported by
some very strong cocRtails, judging by the comments
of all those that attended and risked an alcoholic Protection from modern day business risks

beverage or two. Solicitors Indemnity Insurance and Brexit

Is Travel Sickness a British disease?

Legal Indemnity Insurance continues to evolve

i ?
Our Members page is gathering momentum and if you Do you need an Expert in Hot Tubst

Rnow of an organisation that would give discounts to Outsourced Cashiering and your Bottom Line
our members, then let the Members Team know as we Protecting yourself from fraudulent bank calls
may be able to offer free advertising in exchange for a

discount or two on services or goods. Solicitors urged to ‘'Remember A Charity’

We are still looRing for reporters to attend LLS Events

and provide a report on what happened, who attended

and what the food and drink was like. Please do not

feel nervous or worried about putting your name

forward, we would not let you go it alone and support

is available for anyone wanting to have a go. Give us a ELIZABETH J. EOILLEUX
Vel MA, MB, BChir, PhD, FRCPath

By the time the next edition goes to print, Christmas CGN‘:‘"--"L“&':\" I PA] HOLOGIST

will be upon us and possibly all over. | seem to get Experieniced Cam ind Obord-trained consultnt pt

older every time | go to print! If you are holding a : - ] PR oLy (hATEY oM

special event this year and would liRe the event FROoris Qe pat Sl R SUTCREY pRioog
covered, then please contact us and we will do all we Eipert Vvitness Carthicate (Civil Law). Bond Salan | Cardif University
can to see if we can attend the event and get some

s
pictures and a report for the magazine. e Pothctage feap | pld bt e '\

Well time to get ready for print.

epartment of Pathology, Cambridge Unbversity |/
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August began with an LLS Summer
Drinks reception at Turtle Bay
Caribbean restaurant.

The evening sun shone over
the sounds of the steel band who
entertained members and guests
whilst they indulged in the delights
of jerkR chicken and refreshing, and
somewhat potent cocktails!

This was an opportunity to
meet with friends and colleagues
and to build new relationships in a
relaxed atmosphere. The evening
was gratefully sponsored by New
Street Barristers’ Chambers. It was
the first of a number of social events
which | hope will continue to bring
us together over the next months.

A prize draw which included an
abstract painting donated by local
artist Emma Donaldson raised £175
for ProstAlD the LLS chosen charity
this year.

We will, of course be teaming up
with our Accountant friends shortly
with an informal networRing lunch.
Hopefully relations can be cemented
before lawyers and accountants go
head to head later this year at a Quiz
Night and supper!

Our Patrons continue to provide
invaluable support to LLS. We are
delighted therefore to welcome Civil
and Commercial Costs Lawyers Ltd
who have agreed to support the
Society and join our established

Patrons this year.

www.leicestershirelawsociety.org.uR

Turtle Bay cocktails...

The Executive Board have
recently enjoyed the company of
our Patrons at the annual Patrons
Lunch. The ongoing support of
our Patrons is essential and | am
currently in the process of arranging
to meet with each one to explore
how we can build upon and maintain
our strong relations. | trust that you
all, as members and firms will also
use their services in preference. Full
details of our Patrons are available
on the website.

You will recall that | reminded you
that this is actually your society. We
are here to support you and promote
the profession. Our sub-boards worR
to support the main committee and
you as members. Currently we are,
however, in need of a chair for the
Education and Training sub-board
and expressions of interest for that
position and the sub-boards itself
are welcomed.

In addition the Committee

has recently felt that local Family

‘ _‘?-r?

..socialising...

practitioners may benefit from LLS
developing a separate Family sub-
board to assist with consultations
and issues specific to that particular
area. Such a sub-board is therefore
being set up and, again, if, as a
Family practitioner you feel that you
could assist that team then we looR
forward to hearing from you.

You will all have the opportunity
shortly to have some input into your
Society. We will be inviting you to feed
bacR your views as to how you would
like the Society to worR for you. LooR
out for the questionnaire and please
spend a few minutes of your time to
become involved further in LLS.

Feel free to approach any
member of the LLS Committee to

The Patrons Lunch

discuss any issues you may have.
Personally | looR forward to the
coming months and the ongoing
unity of our professional through the
bonds of LLS

Jonathan Foster
President LLS

index ¥

PROPERTY INFORMATION

A different kind of

Our clients tell us that we truly
understand their challenges and
needs, that's because we have
local offices run by local people
using local knowledge and
expertise to provide the level of
service that other providers simply
cannot.

Our approach is practical and
straight forward in that we agree
more local knowledge leads to
improved levels ofservice. This is
enforced by an example of our recruitment
policy so that our reports are proof read by
an ex head of conveyancing with over thirty
years' experience. Believe us when we say
we know what makes the difference.

Index East Central
Unit 9 The Metro Centre
Welbeck Way
Peterborough, PE2 7UH

T: 01733 368600
E: eastcentral@indexpi.co.uk

www.indexpi.co.uk
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Our Patrons and Business Partners provide a
valuable and beneficial service to our Society
and to our members. Through their financial
support, we are able to continue to provide
our members with a varied diary of events
throughout the year.

They also give us the financial support
that helps us to continue to engage with both
the legal community and the general public,
meeting the needs of both and to allow the
Society to grow and adapt to the rapidly

changing legal environment. As always, many :

thanRs for their continued support — more
information about each of our Patrons can
be found by clicRing on their section on the
menu.

Emey

Easy Internet Solutions Ltd, has been
making the internet easy for businesses
across the UK since 2004. We offer web
hosting, domain name registration, cloud
storage and a range of other products and
services to help you and your business
grow online. Whether you want a simple
WordPPress website hosting or a bespoke
dedicated server, FVVS Hosting can help put
your business into the digital landscape.

Easy Internet Solutions offers a wide
range of online services with a primary focus
on domain registration and web hosting.
From free hosting to dedicated solutions,
we provide online solutions for everyone
backed up with our dedicated UK-based
technical support team. Specialisms: Web
Hosting, Domain Registration, Cloud Storage.

Join us on: Facebook: https.//www.
facebook.com/freevirtualservers Twitter:
https.//twitter.com/fvswebhost

For more information contact, Mark
Esho, Easy Internet Solutions Ltd, Unit
D, Edward House, Grange Business Park,
Enderby Road, Leicester LE8 6EP Phone:
0I16 277 9055 Email: mark@ei.uk.com

IF you would liRe to gain endorsements
from individuals who have used the service
within the legal industry please contact
office@leicestershirelawsociety.org.uk.

Civil & Commercial Costs Lawyers
is one of the UK'’s leading costs
consultancies, dedicated to providing
complete costs solutions. Website http://
www.civilandcommercial.com/ Twitter:
@CCCLawyers LinRedIn: Civil and
Commercial Costs Lawyers Ltd Google+:
Civil and Commercial Costs Lawyers

Burcher Jennings offer a comprehensive
portfolio of specialist services tailored
exclusively to the needs of modern law firms.
From Cost Drafting, Cost Management and
Advocacy across all disciplines, to Pricing Skills
training and Funding, our services ensure
your legal costs are properly and efficiently
calculated so as to maximise profits and
improve cashflow.

Services are centred on the critical areas
of pricing, costs and funding, ranging from ‘off
the shelf solutions to programs tailored to the
needs of a specific practice.

The firm has one of the biggest
concentrations of cost lawyers across their
offices in London, Bristol, Birmingham,
Manchester, Carlisle and Exeter, and represents
the only firm to focus on pricing, costing and
funding under one umbrella. It is the first and
only business run by lawyers for lawyers with
the sole and express purpose of teaching firms
to use sophisticated pricing and costing best-
practice to significantly improve profitability and
cashflow. Whether a large multi-jurisdictional
practice, or a single partner high street firm — a
contentious or a non-contentious practice —
Burcher Jennings helps guide firms to turn
pricing structures and processes into a tool
to maRe an organisation more efficient, more

effective and more profitable.

As Patrons of Leicestershire Law Society,
Burcher Jennings is delighted to offer a 75%
discount on their standard drafting fees to all
Leicestershire Law Society member firms.

For any assistance or to discuss further,
please contact Lisa Hazell: Tel: 0870 7777 100
Email: mail@burcherjennnings.com

For more information on the university
please visit their website https:.//le.ac.uR/

JONST R

Jonstar Energy BroRers is an
independent energy specialist, which
allows them to negotiate and procure the
best deals for businesses.

They offer a range of services relating
to energy procurement, all focused on
reducing your energy costs:-

* Advice on establishing new electricity
and gas supplies

* Review and management of existing
electricity and gas supply contracts

* Ensuring charging structure and
metering accuracy

* Advice on adoption of renewable
energy schemes

For more information contact Jonathan
Harris: t: 0116 270 4686 e: jonathan@
jonstarenergybroRers.co.uR

Twitter: jstarenerg

The summer of 2015 a
spark of fate connected
me with Jonstar Energy
BroRers. As a non
’ native | have made
Leicester my home after
graduating from Leicester University with a
Biology degree. A ‘stop gap’ role with a large
but local Mortgage Broker, coupled with a flair
for sales and training led to a 15 year career
in financial services, the last 10 of which were
spent building teams, departments and a new
company.

A fascinating journey in a new industry
began when, during a professional
crossroad, | spotted a post from Jonathan
Harris, a good friend and former colleague,
whom | had not seen for far too long.

Jonathan was running a successful
energy brokRerage and remembering
him fondly, with a great deal of curiosity,
unperturbed by the post being for a lead
generator, a spark was ignited.

Jonathan was ambitious yet open-
minded and having built a strong brand
with a loyal client base, the business was
growing rapidly but organically. Jonathan
was Reen to tap into my experience and
| was fascinated by the opportunities
within the energy industry and could see
that despite the lights mostly going on
when we need them to, many business
owners were suffering due to major
problems inherent within the energy
market. Suppliers often charging ridiculous
rates, contract conditions that were clearly
unfair, the regulator seemed impotent
and the most vulnerable of consumers
often suffered the most! By providing
independent advice and taking pride in
giving a personal service, with no fee to
the customer, | could see the potential for
Jonstar being part of the solution.

A ubiquitous paradox of simplicity
and complexity, energy drives us all and
sustains the constant strides for high tech
development that modern society thrives
on. In an ever changing industry, we have
certainly needed a great deal of energy at
Jonstar Energy BroRers during a time of
growth and three office moves.

We all take energy for granted most
of the time and it is only during a power
cut, when stumbling around in the dark
searching for a torch, that we realise our
utter dependence upon the national grid!
Over a million Rilometres of pipes and
cables within the power networRks serve us and

whilst we expect the flick of a switch to
power our ever expanding repertoire of
technology, it is worth pausing to reflect
and be grateful, that a loss of power is quite
SO rare.

At Jonstar, similar to energy itself,
we serve a very simple primary role,
underpinned by a great deal of complexity,
to continually help our business customers
navigate the various suppliers and tariffs,
to reduce the cost of those most vital of
commodities, gas and electricity.

Similar to finance, energy is vital oxygen
that each and every person and business relies
upon and just like financial services; there is
also a history of industry and consumers being
out of sync. The energy industry just happens
to be about 10 years behind!

Having witnessed the pre and post
regulation morphing of the financial
services landscape, the lack of regulation
within the energy marRetplace certainly
came as a culture shock. Suppliers have
been taRing advantage of a monopoly for
years and energy broRers are still non-
regulated, indeed we frequently need to
reassure and advise customers at the
receiving end of attempted malpractice.
ThanRfully, | have already seen changes
within the industry, the regulator OFGEM
finally seems to be growing some teeth,
outlawing some of the most onerous
supplier contract terms. The horizon
appears to be less cloudy, but with stormy
waters yet to be navigated there will
certainly be challenges and opportunities
ahead, for ‘good’ energy broRers... and
Lawyers as well!

TRENT

NICHE

For more information about Niche
MarReting please visit their website www.

nichemagazine.co.uR

(h Gy
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For more information on the university
please visit their website http://www.dmu.
ac.ukR

Finance

We are a financial planning
consultancy. We understand the
importance of maintaining the
professional reputation of solicitors who
partner with us.

We are able to deliver on this promise
because it is the individual who is the
client and not their money.

The Finance Lab is a new Patron to
LLS — more information will follow shortly.
t: 0116 319 5877 e: info@finance-lab.co.uk

SEVERMN
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This time of year often is both a time of

change, but also has with it a sense of
plus ca change. We recommence with
regular cycles of activity in home and
professional life, while takRing on board
significant alterations which will affect
our future. Whether it be how new money
laundering regulations will affect office
processes, how changes in the way people

access legal advice (from funding advice to

finding lawyers) or changes to how future
lawyers will be trained, autumnal change
is in the air.

Leicester’s growing reputation for legal
innovation and the transformation being
undertaRen by many of its law firms is
symptomatic of a broader trend. However,
Leicester’s legal professions are in some
ways better placed to take advantage of
many environmental factors (not least
Brexit) which are going to affect practice.

Personally, and for De Montfort Law
School, this September is a time of
considerable change. | join as Head of
the Law School after three decades of
workRing with the professions. In the late
80s | workRed with the Law Society’s
International Department when working
for the British Council and then the

www.leicestershirelawsociety.org.uk

: Foreign Office, as Eastern Europe opened
up to lawyers after the fall of the Berlin
Wall. In the 90s, British Solicitors were
at the forefront of much of the work in

© promoting Human Rights across the
world, as | workRed as UN Constitutional
Advisor. And for many years Rnow | have
workRed with my adopted home town’s
Law Society in Derby to bring together
practitioners and academics to forge

the future lawyers that the city and the

© county needs.

It's a great pleasure to take on

leadership of DMU Law School at a time
- of change and growth. The Law School

is set over the next few years to become

© one of the top five Law Schools in the UK
in terms of numbers of undergraduate
law students, reflecting its popularity
and commitment to engaging the widest
spectrum of the community. Our staff
base is growing very significantly with

an active campaign to recruit the best at
- all academic and practitioner-educator
career levels.

You will also see the Law School’s

reputation reflected not only in the Gold
Standard Teaching Excellence Award
received this year, but also with an
improvement in its league table positions.
Underpinning this is a real sense of
academic rigour, driven by high quality
research, combined with an increasing
emphasis on the integration of real-world
. sRills and evidence-based practice.

Of course, educating lawyers is only
sustainable if there is a useful place for
them in society. With the paralegal role
listed as one of the top 5 jobs likely to
be superseded by artificial intelligence,
the challenge for law schools is two-fold.
First, we need to grow lawyers who make
their prospective employers or their own
enterprises successful because of the
nature, quality and demand for services.

This means developing creativity,

enterprise and lateral thinkRing in law
graduates. We also need to develop a
symbiotic relationship with legal service
providers that seamlessly integrates the
sRills and Rnowledge of students with the
needs of local employers.

Central to the measure of success
in this enterprise is whether we can
assist the Leicestershire Law Society in
achieving its goal of maRing Leicester a
Centre of Legal Excellence. To this end,
| greatly looR forward to an active and
collaborative partnership to help DMU
Law School be an enabler of excellence.
Such a partnership workRs on an inter-
institutional basis exemplified by the
existing relationship between the Society
and the School, but also through personal
and professional links. To that end, |

- welcome contact from any professional

colleagues who wish to be engaged with
the Law School, through support for
students individually (e.g. mentoring),
collectively (e.g. guest lectures) or

where partnership in research, training

or service provision may be of mutual
interest. Please don’t hesitate to contact
me. | looR forward to workRing with you

- very much.

IKevin Bampton

Professor of Public Law & Head of
Leicester De Montfort Law School
Kevin.bampton@dmu.ac.uk
07775036971

Leicester Law School at the

University of Leicester is proud
to be both a Patron of the
Leicestershire Law Society, and
sponsor of one of its annual legal
awards. The opportunity offered
by LLS magazine to give a taste
of the range of legal activities
which go on in the Law School
on the University’s campus up
by Victoria ParR is timely — the
Law School celebrated its fiftieth
anniversary last year, and is
always Reen to strengthen its links
with colleagues in the local legal
profession and together promote
the strength of “Law in Leicester”.
At the very heart of the Law
School’s activities lie our students.
In the past year, while the outside
world has been beset by so
much turbulence, our students
have again provided multiple
reasons for cheer. The range of
activities they undertake over and
above the hard worR required
to succeed in studying law is
particularly impressive, and has
received national and international
recognition. There is only space
to mention a few here. The “other”
Law Society in Leicester — our
Students Law Society (LULS) is
run by and for the students. It
celebrated a hugely successful
year in 2017, which culminated
in their recognition as one of
the best Student Law Societies
in the country and it received a
national award for “Best at Student

Engagement”. Lord Neuberger

— President of the Supreme

Court- has also this year been
President of LULS, and he came to
the Law School in April to present
an enthralling lecture to students
and staff, and judge the students’
moot finals. The student Pro Bono
group was recognised by ‘Law
Works' and the Attorney General
Awards at the House of Commons
in April and Leicester student Anna
McCormacRk won the prestigious
award for the best individual
contribution to pro bono in the

UK. In addition Leicester was also
a finalist for its “project LIGHT".
This is an innovative partnership
between the Law School and the
Medical School at the University, in
which students provide both legal
and medical support to homeless
people in Leicester. Final year
student Alice Shaw won the
European Prize for Eloquence, an
international debating competition
in French, organised by the School
of Young Orators at the University
of Strasbourg in cooperation

with the Council of Europe. The
Law School was also particularly
proud that the two shortlisted
finalists in the Leicestershire Law
Society Young Lawyer of the Year
Award 2017 were both recent
alumni — congratulations to Holly
Mayne (Shakespeare Martineau)
and Stephanie Kyriacou (Glynis
Wright & Co). One of our PhD
students from KKazakhstan, Khalida

Azhigulova won the best graduate

Student Award at a conference
organised by two international
associations in Central Asia.
And away from matters of Law,
Leicester Law School alumnus
[Phelan Hill won a gold rowing
medal for Team GB in Rio last
summer.

Leicester Law School is one
of the largest law schools in the
country and welcomes students
from all over the world. It has a
particularly strong connection
with Canada and more students
come to Leicester University
from Canada to study Law than
to any other University in the UK.
Our strong links with the local
legal profession greatly helps the
students —over twenty local law
firms, (and barristers, judges, and
the CPS) have played a Rey role in
actively helping our students this
year by providing mentors, judging
competitions, sponsoring prizes,
and offering work experience. All
of these activities enable students
to develop practical legal exposure.
The Law School is particularly
Reen that its pro bono and other
activities are done in such a
way that supports the local legal
profession.

LLS members also helped the
University and the educational
charity, The Sutton Trust, run a
programme supporting school
students from non-privileged
backgrounds.

As well as teaching the
students, The Law School
produces research consistently
recognised as internationally
excellent. Over 65 legal academics

engage in research in a wide
range of fields, a small sample of
which include alternative dispute
resolution, international arbitration,
medical law, international law (and
in particular the legal aspects of
Brexit), immigration law, banking
law, the law of negligence and
employment Law. Readers of the
Law Society Gazette will no doubt
be familiar with the face of Masood
Ahmed who writes its regular
column on Civil procedure and is

a member of the Civil Procedure
Rules Committee. LLS members
may also have heard Sally Kyd

on Clive Anderson’s “Unreliable
Evidence” Radio 4 programme
talkRing about motoring offences.
Janet Ulph has produced guidance
for museums on their legal position
in the disposal of collections. Tony
Cole, a Reader in the Law School,
is @ member of the East Midlands
branch committee of the Chartered
Institute of Arbitrators. Anne

Witt is an independent advisor to
the European Parliament on EU
Competition Law. The range of
research carried out in the Law
School is diverse and extensive,
and the Law School is always
open to approaches to discuss
possibilities for collaborations

in research or seminars and
conferences.

Some LLS members will have
joined the many legal and other
professionals who have advanced
their careers by distance learning
and study at weeRends with the
LLaw School on its long established
Employment Law LLM.

The Law School’s fiftieth
anniversary in 2016 culminated
in a Gala Dinner at The Grand
Hotel, and many alumni
returned to join the celebrations.
All alumni in the local legal
community are warmly invited to
stay in touch and receive news
of the Law School’s activities —
please e mail lawalumni@Ie.ac.
UR to give us your up to date
contact details.
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SILMS ABOUT SEWERS

As
Michael
Caine’s

flee the
scene of
their Turin
heist in
red, white
and blue
minis, they take a trip through
some rather large sewers.
They must have taken quite a
detour however as the scene
was filmed in Stoke Aldermoor,
just outside Coventry. These
sewers are owned by Severn
Trent, meaning if we want to
recreate it in our Peugeot 207

we only have to ask. (We've not

checRed the fine print of our
contract, but pretty sure it's in
there somewhere).

Wrongly
imprisoned
for a crime
' he didn't
commit, Tim
Robbins
spends
years
(spoiler
alert)
digging an escape tunnel
behind a poster in his cell.

He then escapes by crawling
through a rather unpleasant
sewage pipe. They don’t

Rnow that we Rnow, but our
accounts team has been busy
constructing a similar tunnel
behind one of the noticeboards
in our office.

Just to
prove we've
seen some
proper
movies,
we’d like to
recommend
this — one
of the
greatest

JOSEPH COTTEN-VALLI
ORSON WELLES

www.leicestershirelawsociety.org.uR

motley crew

film noirs of all time. It
concludes with the villain
being chased into Venice's
surprisingly photogenic
sewers. (We're trying to avoid
giving away the twist. We
Rnow we ruined ShawshanR
Redemption but everyone’s
seen that). Oh, and there’s a
great bit about a cuckRoo clock.
We liRe that bit.

"at | Severn
Iﬁ Trent's
Jr found
’ many
interesting

things in sewers over the
years, but never a Rnight’s
tomb. Searching a historic
Venice library, Indy vandalises
it, finds a rat-infested sewer
which leads to a tomb
containing instructions on
how to find the Holy Grail.
Which then catches fire. The
most exciting thing that's ever
happened to us in a library
was a 40p fine for an overdue
Harry Potter.

Stephen
King TV
movie is
fondly
remembered
by people
who haven't
read the

. booR.In
one early scene, a child loses his
paper boat down a drain, where
he encounters sinister clown
Pennywise (Tim Curry) and..bad
things happen. Not ideal if you
suffer from coulrophobia (that’s

fear of clowns, not overrated films
i where the scariest thing is the :

guy from RocRy Horror in a silly
wig).

This 1990

[ ——— The
£ film’s truck
s ’: chase (John
; L : Connor on
8 motorbike,
: pursued
-r-,-:p.._..u.-.:_rm;' = by evil,
FT et Eghapeshifting
Terminator
ina HGV,

pursued by Schwarzenegger
on a bigger motorbike)
takes place in one of LA's
flood control channels,
which we’re going to call

a surface water sewer to
justify including it here.
Ironically, after this fantastic
instalment, the Terminator
franchise itself headed down
the toilet.

No list
of sewer-
related
films
would be
complete
without
filmdom'’s
most
famous
sewer dwellers. Couple of
slight problems: a) we've
not seen the old films since
Vanilla Ice’s Ninja Rap was in
the charts; b) we’ve not seen
the new ones as they looRk
appalling and we're not 12.
LooR, there’s four giant, mutant
turtles who live in a sewer, eat
pizza and fight crime. That's
got to be good. Hasn't it?

Early
on in this
Disney
classic,
loveable
rat Remy is
separated
from his
family and
takes a trip
through Parisian sewers. Being
a rat though, a trip through

I\ 1

ol
ik f'}-;!

BATATOL

a full sewer is somewhat
problematic (it's only full of
water, nothing unpleasant, this
is a Disney film after all). LooR,
we just wanted to get a Pixar
film on the list and we can’t
remember any sewers in Toy
Story.

[\[e]§

mmmsn.% ?{IGITWE ontent

TH with a
great sewer
scene in
ICIERQE]
| Jones,
Harrison
Ford has
wart vk another
here. On the run (hence the
title) for Rilling his wife, he's
chased by US Marshall Tommy
Lee Jones into a storm drain.
“l didn’t Rill my wife” he
shouts (course he didn‘t, he's
Harrison Ford), “l don’t care”
shouts Jones, which is the
wrong attitude really for a law
enforcement officer.

The
world’s most
| & indestructible
H cop, John
McClane
8 (Bruce
— Willis)
follows a
convoy of
hijacked
bin lorries into an under-
construction aqueduct (hey,
Severn Trent are a water
company as well). He then
shoots several people, the pipe
gets flooded, and he surfs out
on top of one of the lorries. And
it's still more realistic than Die
Hard 4 and 5.

SEVERN
TRHRENT

1’HE

by Anthony M Brown

ISBN 978-1-907324-69-7 Mirror Books 2017
Cold Case Jury Collection

We are fast approaching
the centenary of
Leicestershire’s most
infamous unsolved

murder mystery, the case
of the Green Bicycle.

This has enthralled many people, not just
those who live locally, ever since the dastardly
deed was done in 1919. It has produced many

strange theories as to how it occurred, including :

ricocheting bullets and young boys shooting
at crows and going tragically off aim. Now we
have an up to date book in a new series which
examines all the evidence and the arguments,
but which, intriguingly, leaves readers to make
up their own minds with an opportunity to
register their own verdicts via the internet at
coldcasejury.com

The basic story is well Rnown. Bella Wright
was a young factory worRer who lived at
Stoughton . On the evening of Saturday 5th
July 1919 she set out on her bicycle from her
parents’ home to visit relatives who lived at
Gaulby. Along the way she fell in with a man
riding a particularly distinctive green bicycle,
and the pair rode on to Gaulby where the
man remained outside the cottage Bella was
visiting. When Bella came out there was an
exchange of words which were later to figure
in Court. Bella’s relatives stated that the man
had said words to the effect of “Bella, you
have been a long time,” implying that he was
on familiar terms with the young woman. The
man, whose name was Ronald Light, on the
other hand simply averred that he had said

REEN‘lmCLE
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"Hello, you have been a long time.” On such

semantic differences may depend a trip to the
condemned cell!
The pair duly departed on their bicycles and

: Bella was never seen alive again. Her body
was foundwith her bike , sometime later on the
Gartree Road near Little Stretton by a farmer
driving cattle home. It appeared at first that there
had been an accident, perhaps involving one of
those then new fangled beasts, the motor car.
However, subsequent investigation by the local
“Beat Bobby” PC Alfred Hall showed that Bella
had been shot in the head. This was a case of

murder and the Leicestershire Constabulary, led

by the redoubtable Edward Holmes, concluded
: the prime suspect was the man on the green
bicycle, who had been observed in the area

of the murder during the earlier part of the
afternoon of the day in question. But of the man,
and of the bicycle there was no trace.

The whole issue thus “went cold” until

Monday 23rd February 1920 when a bargee
on the canal in the city found his towrope was
fouled by an object in the water. The object
turned out to be the frame of a green bicycle!

This development still might not have led to

a Trial as all the serial numbers on the frame had
been filed off, save for one inside the front fork.
: That however was enough to lead the Police
to the manufacturers and the retailers of the
bicycle who were able to identify the owner as
Ronald Light, at the time teaching Mathematics
at Dean Close School, Cheltenham. Light was
arrested , charged and tried before Mr Justice
Horridge and a jury at Leicester Castle starting
on Wednesday 9th June 1920.

A combination of a brilliant defence by

that great advocate Sir Edward Marshall
: Hall and a remarkable display of “sang
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. froid” by Light himself, maintaining a public
front as “an officer and a gentleman” who
had served and suffered for his King and
Country in the Great War resulted in an
acquittal, and set the scene for all the
subsequent theorising about “whodunnit”

. and "how” the murder had taken place.

Now, readers, you may make up your

own minds. Anthony M Brown has done a
remarkable job in re-investigating the entire
seqguence of events. Admittedly he followed in
the footsteps of others, notably the Birmingham
based author, C Wendy East, whose study of
the case published in 1993 did much dispel
myths and point a decisive finger of guilt.
However, the present author has had access to
material denied to Wendy East, including papers
: in the custody of local retired Professor of

Law David Hughes . Expertly and convincingly

Anthony Brown takes his readers through the
entire sequence of events and the minds and
motives of those involved in the case, including
some who should have been involved but
whose evidence never came before the Court.

Finally the author reveals the “Bowley

: Memorandum”, whose content you must read

for yourselves in the book. Suffice it to say

that the document was sufficient to lead Chief
: Constable Holmes to contemplate bringing a
charge of Perjury against Ronald Light, but he
was dissuaded by the DPP’s office.

So do buy and read this book and maybe

consider the thoughts of Ronald Light during
the rest of his life when he lived under the
assumed name of “Reginald Estelle” in
Sittingbourne, Kent. He died there in 1975.

: I Christl Hughes

Equality & Diversity sub Board

www.leicestershirelawsociety.org.ukR
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Linda Lee has been Council Member for Leicestershire, Northamptonshire and Rutland since 2003. She is a past President of the Law Society of England

and Wales and is the current Chair of the Regulatory Processes Committee and a member of the Regulatory Affairs Board, Access to Justice Committee

and the Audit Committee. She is current Chair of the Solicitors Assistance Scheme. Linda is an experienced litigation solicitor and is a Consultant at Rad-

cliffesleBrasseur where she specialises in solicitors’ disciplinary, compliance and regulatory work. She can be contacted by email at: lindakhlee@aol.com

"THINIKTWICE, POST ONCE”

SRA Warning Notice on Offensive Communications-particular emphasis on use of social media-
disciplinary riskRs-risk of preventing trainees from qualifying-advice to compliance officers

IKatie HopRins the LBC
radio presenter and Mail
online columnist was
sacked after her ‘final
solution’ tweet. She

described it as a ‘typo’. The
press frequently reports on people, including
solicitors, losing their jobs after late night,
alcohol-fuelled tweets.

Now following a number of successful
prosecutions at the Solicitors Disciplinary
Tribunal (SDT) the Solicitors Regulation
Authority (SRA) have issued a Warning Notice',
‘Offensive communications’ which applies to
private and professional conduct.

The SRA states that it has seen a rise
in complaints relating to inappropriate
communications, including emails and social
media, both in and outside of practice.

Recent cases before the SDT include:

» a £25,000 fine from the SDT, after a solicitor
admitted comments made on Facebook were
“offensive” and “wholly inappropriate”

« arebuke administered to a solicitor for
offensive tweets

- fines for three solicitors after they were
discovered to have exchanged offensive
emails about a colleague

- a £15,000 fine for a solicitor who emailed
a client using language the SDT said was
“despicable”.

Communications made in the course
of practice externally as well as inter office
emails must not contain statements which are
‘derogatory, harassing, hurtful, puerile, plainly
inappropriate, or perceived to be threatening,
causing the recipient alarm and distress.’. This
clearly goes much further than illegal activity
which could be classed as hate crimes”. It is
subjective and as such it is very wide ranging.

www.leicestershirelawsociety.org.ukR

Many of the messages or tweetls referred
to above have been sent late at night or when
alcohol has been consumed. What appear
humorous at the time may be regarded as
offensive to the recipient and others, including
Tribunal members at the SDT. The offender,
him or herself, may find it embarrassing and
shameful in the cold light of day. The warning
notice makes it clear that not intending to cause
offence will not be a defence.

Although the warning notice discusses the
use of social media it also applies to any other
type of correspondence and conversations.

Specific reference is made to
communications with other law firms and
litigants in person and warns against using
‘inflammatory language or being gratuitously
offensive’ either to the other side or about
their client. It warns against crossing normal
boundaries particularly in the use of text
messages.

Disciplinary action will also be taken
against business owners, SRA managers -

: Compliance Officers for Legal Practice (COLPs)
and Compliance Officers for Finance and
Administration (COFAs) who become aware

of such correspondence but do not take

. appropriate steps to stop the behaviour and
follow their own disciplinary policies.

Any solicitor has an obligation to report
serious misconduct to the SRA under Outcome
10.4 of the Code of Conduct but this warning
notice makes it clear that any solicitor who is
in a supervisory role has a positive duty to put
a stop to any such communication either by
reporting to a superior or to the COLP to enable
them to take action or by use of the disciplinary
procedures in place.

The SRA state that the majority of
complaints relate to activities outside the office.

As the rationale behind regulatory decisions
is not published it is often difficult to understand
the regulators approach. There are areas of

the Warning Notice that are unclear and could
conflict with professional reputation and public
confidence in the profession.

The warning notice states that it only applies
to non-solicitors such as managers, owners,
trainees and employees engaged in legal
practice in relation to communications made by
you during the course of business’. Therefore,
it seems it does not apply to non-solicitors
outside of their employment. At first blush, this
seems inconsistent and troubling given the
potential impact these incidents might have on
professional reputation.

The SRA warns that misconduct of this type
could impact on trainees in that they may not
meet the requirements of the Suitability Test”
and therefore will not be permitted to qualify.
Although not stated explicitly in the warning
notice, business owners or managers would
also be caught by the requirements of the
Suitability Test and as such their authorisation
could be terminated”

The power of the SRA in relation to

: non-qgualified employees and consultants is
governed by the Solicitors Act 1974 section

- 43.This maRes it clear that the SRA powers to
regulate only extend to non-qualified persons’
. activities in a legal practice or following a
conviction.

The warning notice also reminds COLPs,
sole practitioner, manager or the head of an
in-house legal department that if, '@ member
of your firm sends or posts an inappropriate
or offensive communication, it not only
puts you at risk ... it also has the potential
of causing significant damage to your firm,
both in terms of reputation and financially; for
example, if clients react by withdrawing their
business or are deterred from instructing your
firm. In some circumstances, you could also
be liable for your employee’s actions (eq if
the communication amounts to victimising or
harassing a third party).

It advises that an assessment should
be made of the potential risks to the firm to
determine whether a social media policy should
be put in place and whether other system or
controls are necessary.

It would seem prudent to ensure that
contractual terms, written policies and
disciplinary procedures are in place to cover
such situations (wider than simply social
media) with procedures for enforcement. It
is conceivable that compliance officers may
be required to report such behaviour as a
major non-compliance depending upon the
circumstances. It would be sensible to ensure
that all employees of the firm are aware of
this warning notice and any contractual terms,
policies or disciplinary procedures that may
apply and then to record how and when the firm
made them aware.

The second area of the warning notice which
causes concern is the suggestion that such
behaviours are not relevant to the regulator if it
is not made evident that the author is a solicitor.
It does however seem inconceivable that if a
solicitor was found to be involved in posting

offensive material that the SRA would take no
action.

The warning notice points out that even
if you have not identified yourself a solicitor
but you are known as a solicitor or you can be
identified from your photograph, or traced back
through a pseudonym, complaints could be
made about you to the regulator.

The SRA will also take action if you have
posted offensive material or re-tweeted an
offensive tweet without refuting the content,
as you will be at risk of being seen as implicitly
endorsing the content. If someone else
accesses your computer or your social media
accounts you must take immediate steps
to remove offensive material and refute the
contents.

Two of the principles that underpin the Code
of Conduct - to act with integrity and to behave
in @ way that maintains the trust the public place
in you and in the provision of legal services
- need to be considered in @ modern context
where the use of social media is widespread.
Preserve your own reputation and that of the
profession -think before you tweet!
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NOTES

I hitps://www.sra.org.uk/solicitors/
code-of-conduct/guidance/warning-notices/
Offensive-communications--\Varning-notice.
page

ii Defined by the CPPS as “Any criminal
offence which is perceived by the victim or
any other person, to be motivated by hostility
or prejudice, based on a person’s disability or
perceived disability; race or perceived race;
or religion or perceived religion, or sexual
orientation or perceived sexual orientation or a
person who is transgender or perceived to be
transgender.”

il http.//www.cps.gov.uk/victims_
witnesses/hate_crime iii https.//www.sra.
org.uk/solicitors/handbook/suitabilitytest/
contentpage

v Rule 14 Authorisation Rules: https.//
wwuw.sra.org.uk/solicitors/handbook/
authorisationrules/part4/content.page

v http.//www.legislation.gov.uk/
ukpga/1974/47/section/43

Do you have a client
who's going through a
major lifestyle change?

| work with solicitors to make sure their clients have the
right financial advice when they need it the most. | provide

financial planning and advice on:

* Marriage, Divorce, Bereavement and Retirement

* Protection - Life, Critical lllness, Income and Business cover
» Tax Efficient Savings, Investments and Trusts

* Pension Provisions and Pension Sharing
]

Mortgages

No fee for your client’s first consultation.

true potential
wealth management

www.tpllp.com

Julie Langlon is a Restricted Finandial Adviser within True Polential Wealth Management LLP which is autharised
an!leEu abed by the Financlal Conduct Authonty. FRN 529810, Registared Head (ffice: Newburn House, Galeway
Embuim Riverside, Remcastle upon Tyne, HE15 BN, fue Polestial Wealth Manage

Patmgrship, GCI56411 Your capital iz at risk Irvesiments can fluctuate in value and you m
Imvest. Past performance s not a guide to future performance. Tax rules can change at any
hame of progerty may be epoiesied il pou do nol keep up repayments on poe mongage. We give clients the aplion
1o pary for mortgage adbvice by fee rather than commission. To understand the features and risks, askior a personalised
Illustration, The guidance andior advice contained within the website ave subject to the UK regelatory regime and is

West

therefane primandy aigeted &t customeis.in the L.

" Julie has been advising me on my
investments for nearly a year now
Initially, | was a bit nervous about
working with a Financial Adviser, but
Julie quickly put me at ease and gave
me great confidence. She takes the

time to explain things clearly, offers

options which | understand and is
always available to answer guestions
and give balanced advice. The True

Potential client site is easy to use so

Lis & Limited Liakility
back less tham you
e Flase remamber yaur

I can check my investments. | have
subsequently recommended Julie

to several people who all have had

the same experience - professional,
welcoming and building confidence. ,,

- Sandra W, Warwickshire

www.leicestershirelawsociety.org.uR
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Welcome to this month’s members’ page. You
will find this section in every edition of the
magazine, to provide you with information
about what you get for your membership.

We feel that the Leicestershire Law Society ;

is a fantastic organisation offering great value
to its members and we are very Reen to make
sure that we tell you about all the society

has to offer. We are always looRing to hear
from members with any comments they have
about their membership and particularly about
any suggestions they have about how they
feel the Society could be improved. We are
particularly Reen to hear from junior members
of the profession, to ensure that the LLS
meets the needs of the next generation of
Leicestershire lawyers.

THE MEMBERSHIP TEAM

Bushra Ali and Daniel O'Keeffe maRe up the
membership team. Bushra Ali is the founding/
sole Director of Bushra Ali Solicitors which is
a specialist immigration practice, albeit with
a brand new family law department. Bushra
has twice been awarded Leicestershire Law
Society Solicitor of the Year. Daniel O'Keeffe
is a Senior Solicitor at the specialist clinical
negligence firm Moosa-Duke Solicitors.

If you have any queries or comments to
make regarding membership, please contact
us at Bushra@bushraalisolicitors.co.uk and
doReeffe@moosadukRe.com

LATEST LLS EVENTS
We were delighted to see such a great turn

out for the summer drinks event held at Turtle
Bay in the High Cross.

www.leicestershirelawsociety.org.uR

Everybody seemed to enjoy the

. Caribbean food, punch and music

provided by a steel band. We do hope that
any members who were attending an LLS
event for the first time will come again

throughout 2017.

Between October and November, we
have 2 events held in conjunction with
the Leicestershire and Northamptonshire

i Society of Chartered Accountants.
Firstly there will be a buffet lunch at the :
. famous More restaurant on London Road

on 26 October 2017.
We will also be holding a quiz night on
16 November 2017. Further details about

: the quiz will be circulated to members
: very shortly.

We do hope that as many of you as
possible can make these events, which
should be fun, sociable and also a great
networRing opportunity.

We are constantly looRing at the

LLS events programme to ensure our
events appeal to membership. We are
always Reen to hear feedbacR from our
| members on the LLS events and receive
suggestions for future events. As
always, please contact Bushra or Dan

. with any feedbacR.

TYPES OF MEMBERSHIP

There are different ways of becoming

a member of the society. However, all
members are entitled to attend our social
and networRing events and can take
advantage of our membership benefits.

+ CORPORATE MEMBERSHIP

This is for firms of solicitors. You only
pay for the Partners in the firm. Corporate

membership covers all solicitors, trainees
. and paralegals in the firm, so it is a great
. way of enabling the whole firm to make use

of Law Society membership.

+ ASSOCIATE MEMBERSHIP

This is for barrister's chambers. It is

really important that we have a significant
presence from the Bar in the Society and
. our social events are a great opportunity for

networkRing with the legal community.
« INDIVIDUAL MEMBERSHIP
Individuals can become members of
the LLS. This is available for all current and

former legal professionals.

It is extremely important that the

: membership of the LLS meets the needs of

its members and we are currently looRing
closely at how membership is organised
and categorised at the LLS.

We have a Special General Meeting on
13 September 2017 to consider the current
membership categories. We shall be
updating you with any developments in the

: next edition of the LLS magazine.

SPECIAL MEMBERSHIP BENEFITS

We are delighted to have secured some
excellent deals with local businesses and
the membership team are worRing hard to
get even better value for our members.

Finance

INDEPEMDENT FINANCIAL ADVISERS

THE FINANCE LAB

We are very grateful to
The Finance Lab, one of
our patrons, as they have
agreed to offer a free initial
consultation to all LLS
Members and their clients.

The Finance Lab are Independent
Financial Advisers. Rajesh Modha, Chartered
Financial Planner at The Finance Lab can be
seen at most LLS events.

In offering the membership benefit, Raj
Modha (pictured) said:

“We are in our 4th year as proud patrons
of the Leicestershire Law Society. We are
already successfully working with many
member firms and we are committed to
continuing to add value to the Leicestershire
legal community and their clients.”

CARISBROOKE TENNIS CLUB EXCLUSIVE
YEAR-LONG DEAL FOR LLS MEMBERS

“~
Cavisbrooke

LAWN TENNIS CLUB

Alex BlackRwell, Press Officer:

“We are proud to team up with
Leicestershire Law Society to offer an
exclusive year-long deal for your members.

This special £125 membership deal is
more than 50 per cent off the usual price
of an adult membership (normally £265)
and entitles you to full use of the club’s
facilities, including our six artificial grass
courts (three floodlit), five all-weather courts,
bar, clubhouse and our indoor ‘Dome’ which

ADVERTORIAL
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enables members to enjoy year-round tennis, whatever the weather.
Our coaching team is among the best in the region and the club also holds regular
social events including quiz nights and curry evenings.”

For more details, contact our membership secretary on 07443 647 699 or carisbrooketennis.
co.uk facebook.com/carisbrookeltc
Kenwood Road, Knighton, Leicester, LE2 3PF
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+ Finance Lab financial planning consultants,
1 CradocR Street Leicester LE5 3AW

Free initial consultation for all new clients
- David Lloyd Sports Club )
Narborough, Wi@”f‘"

CiLung

14 day free trial membership for all LLS members and their family

+ Carisbrooke Tennis Club -
Kenwood Road, Knighton, Leicester LE2 3PF

Full Adult Membership £120 (reduced from £250)

* The Belmont Hotel

De Montfort Square
10% off food and drink orders and room rates
(contact Lucy Hateley for a discount card)

* Mumbai Inn MUMBAI INN
[London Road

10% off total bill

+ Koyla
Charter Street

10 % off total bill (minimum spend £25.00)

WATCH THIS SPACE

www.leicestershirelawsociety.org.uR



20 years in the
conveyancing industry

20 years in the
conveyancing industry

It has been two decades since
the formation of Geodesys. ..
and, coincidentally, 20 years
since the property boom
began in the UK! Geodesys
came into being around

the same time as the early conveyancing searches were
introduced and was instrumental in bringing some of these
searches to the marketplace. Since 1997 there have been
lots of changes in the searches industry and you could

say that some of these changes have contributed to how
conveyancing practices work today.

Analogue to digital

In 1997 the world was still dealing with faxes, paper
documents, order forms and cheques. In the conveyancing
industry, solicitors and their assistants needed to spend

a lot of time unearthing the important information they
needed to support a property transaction. Twenty years
on, search companies have very sophisticated processes

in place to simplify the provision of property-related
information and data. At Geodesys, for example, our
website offers a simple ordering process to cut down on
delays and an intuitive online mapping tool to facilitate
the identification of particular properties. This benefits
solicitors by giving them valuable time to focus on the due
diligence aspects of the transaction for their clients.

The evolution of searches

From 1997 early versions of the Local Authority search

and the drainage and water search were available, but
both were limited in terms of content. Geodesys worked
closely with other water companies and the Law Society to
develop the CON29DW. It launched in 2002, enhanced by
the addition of several new pieces of information including
location of sewer and water mains, the connection status
of a property and billing information. Geodesys was also
one of three companies involved in taking environmental

Kevin Brown, Director at Geodesys

searches to the marketplace after the Government
introduced contaminated land legislation in April 2000.
Since then the market has seen some major developments
with regard to environmental searches: searches are now
available with different levels of screening and risk-specific
assessments depending on the nature and location of

the transaction. We have also seen a number of stand-
alone reports come onto the market, such as energy and
infrastructure, and ground stability searches.

We can't forget Home Information Packs!

HIPs were introduced in 2007 when it became mandatory
for all homeowners to have specific searches done before
they could put their houses on the market. Specific
components of the HIP included an Energy Performance
Certificate, Land Registry official entry and title plan, a
COMN29DW and a Local Authority search. However, HIPs
were not with us for very long, lasting for less than three
years before the Government suspended the requirement!

Looking ahead

The need for affordable housing has been a constant
theme of recent years. The Government has recently
responded with their Housing White Paper (February 2017),
taking a first step towards tackling some of the complex
causes. Alongside this, Land Registry will become‘'a more
digital, data-driven registration business. Working together,
they aim to have‘all publicly-held land in the areas of
greatest housing need registered by 2020! By providing
transparency on land ownership and interests, it should
become easier to identify land that may be suitable for
development.

Geodesys has been at the forefront of the conveyancing
industry for the last 20 years and, in 2017, we continue

to innovate by ensuring we keep a close eye on housing
industry trends. This is complemented by our commitment
to our clients, listening to their feedback and developing
systems and processes to make their lives easier. Here's to
the next 20 years!

GEODESYS

- Land and property information

We're celebrating 20 years of excellence.

As a leading conveyancing search company, we've every reason to celebrate,
We've been delivering searches for 20 years, evolving to meet market
requirements and offering a unique and insightful service to our customers,

The result? Indispensable peace of mind, whether your transaction is local,
regional or further afield.

We're also raising a glass to our growing range of online services, adding
simplicity and accuracy to your ordering process.

Here's to the next 20 years!

Geodesys. All you need to know.

For more information call 0800 085 BOS0 or
email customer.services@geodesys.com

Land and property information

www.geodesys.com .
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July 1967. It is the Summer
of Love in San Francisco,

here The Beatles are at
No.1in the Pop Charts and
the Sexual Offences Act
1967 receives the Royal
Assent, partly decriminalising homosexuality.
What is now called gay sex was no longer
illegal between consenting adults over 21
in private, defined as no more than two
participants.

The Act had been a long time coming.

In AD 43 the Roman Conquest brought

Lex Scantinia prohibiting sexual activity
between men and by 390 the penalty was
death by burning. This was supported by the
Roman Catholic Church and Henry VIl in his
Buggery Act 1533. That was then replaced by
the Offences Against the Person Act 1828
early on in Victoria's reign. Female same sex
activity was never made illegal and the legend
is that the Queen insisted on references to
lesbianism being deleted as a condition of
giving her consent as she could not believe
that women did such things. The view of
historians is that this story is almost certainly
not true and instead it is suggested that

the real explanation was that the powerful
male establishment insisted on excluding
lesbianism for fear of drawing ladies’ attention
to its existence!

Whatever the background the outcome
was that male homosexuality remained
illegal although from 1861 it was no longer
punishable by death. AlImost another 100
years then passed before the 1967 Act.

In the 50 years since 1967 enormous

www.leicestershirelawsociety.org.uR

EX
OFFENCES ACT 196/

progress has been made — we have Civil
Partnerships, Same Sex Marriages, the age
of consent down to 16, the definition of
privacy widened, sexual orientation protected
under the Equality Act, and now under s. 166
Policing and Crime Act 2017 those convicted
under the earlier legislation are to be
posthumously pardoned.

So why therefore 50 years on is
homosexuality still so much associated
with “chemsex” parties, alcoholism, “Grindr”
murders, high rates of mental iliness, online
abuse, self harm and suicide? Was the murder
of local playwright and gay rights campaigner
Joe Orton in 1967 just two weeRs after the Act
was passed an indication that legislation is
not enough?

Matthew Todd, former Editor of Attitude
magazine, in his meticulously researched
booR "Straight Jacket — How to be Gay

%

and Happy”* describes his own descent

and successful journey to recovery but

calls in particular for more professional
assistance and greater support from the wider
community for individuals who struggle with
gay sexuality. He cites in particular teenagers
and young men facing the difficult choices on
whether or not to “come out” and the shame,
loneliness and low self esteem which then

is evidenced in difficulty sustaining adult
relationships.

Solicitors acting for and working with gay
individuals need therefore to be aware of their
especial needs. Within our own profession
SRA statistics indicate that although around
3% of those in practice indicate LGBT status
as with other groups such as women and
ethnic minorities there a is high attrition rate
and low representation at the top. That said
progress is in the right direction with solicitors’
firms doing well in the Stonewall workplace
index for 2017, gay men are being appointed
to high judicial positions and | am delighted
to be profiling three very successful individual
solicitors. Perhaps in 2067 our grandchildren
will wonder what all the fuss was about.

I Christl Hughes
Equality & Diversity sub Board
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*Bantam Press 2016 ISBN 978 - 0593069776
For futher information see;-

The Law Society LGBT Division http://www.
lawsociety.org.uR/support-services/practice-
management/diversity-inclusion/lgbt-
lawyers-division/

A community for LGBT lawyers and their allies,
giving an opportunity for LGBT solicitors to
have their voice heard.

Interlaw Diversity Forum http://
interlawdiversityforum.org/interlaw/

A forum for all personnel worRing in the
law firms with a view to encouraging LGBT
diversity and inclusion in the legal sector.

Leicester LGBT Centre https://
leicesterlgbtcentre.org/

A voluntary organisation offering support
to the LGBT communities of Leicester,
Leicestershire and Rutland.

Adam MarRillie

Adam MarRillie-
Mallinson, admitted

as a solicitor in 2012,

is a junior solicitor within the Family Law
Department of Cartwright King Ltd. A De
Montfort University graduate he joined
Cartwright King in 2010 to complete his
Training Contract after previously worRing
as a Court Officer at the City Council and

as a Specialist Debt Advisor. He and his
partner have been together for 25 years and
registered a Civil Partnership in 2008.

Adam states:

“I was born in 1964, 3 years before the 1967
Act came to be.

| left school at 16 years of age which would
have been 1980 and struggled with the issue
of being gay at that time.

| spoRe with my Father on the subject who
gave great advice. | will always remember his
words;-

‘Son, you need to decide which line you
are going to follow and sticR to it. It would not
be fair to go out with girls and possibly marry
one and have children and then find that this
is not the life for you. That would then destroy
the lives of your wife/girlfriend and of course
children. If you decide that living the gay life is
the way forward | will always support you as
would all the family.’

He also said "You do not have to tell
anybody, but if you are asked, never lie as that
is how people can try and use your lifestyle
against you.’

| have followed Dad'’s advice ever since.

| am pleased to be able to say that | have
never had an issue in employment with being
openly gay.

| came to law very late in life having only
qualified at 48 years of age. Even at this late
stage, | have never experienced any problems
with employers or colleagues and thinR that
whilst this may be unusual in comparison with
other LGBT persons it is also because of the
way | have handled the subject.

It is hard to believe what happened to
LGBT people prior to 1967 and for some
considerable time thereafter.

| thankR my lucRy stars that there has
always been acceptance as far as | am aware
with myself and | put that down to the wise
words of my late father. | wonder what he
would have said had he been here to give an
opinion to the article?”

Gareth Ledsham

— President,
South London
Law Society

EDUCATION

LL.B Law with French Law and Language
(University of East Anglia)

: LL.M French Law and European Law

(Université Paris 1 Panthéon-Sorbonne)

CAREER

Trained and qualified with Pritchard Englefield
2006. Joined Russell-Cooke in 2008 and
became a partner in 2015.

What effect, if any, has being gay had on your
career?

| have never suffered any direct or indirect
discrimination as a result of my sexuality.
However, liRe many gay people | have

self-edited in the past in my interactions with
. others. For example, if a client casually asks
. at the beginning of a meeting what | had done

at the weekend, | might be careful to omit any
reference to my partner.

On the other hand, | have always been
open with colleagues who have never really
batted an eyelid.

| have been fortunate and this is perhaps
a sign of social attitudes finally starting to
change. | am acutely aware that those gay
people who have had legal careers before me
have not always had things so easy. In fact,
I'm sure there are still a few dinosaurs about.

. There is still work to do.

: Do you come across LGBT issues in your
. work?

I'm a trust and succession disputes lawyer,

and have acted on humerous cases where
a same sex partner has not been provided
for on the death of a loved one, often in
circumstances where their partner has died
suddenly and unexpectedly.

These cases are often emotionally fraught;

however where there is a gay relationship,
there can be added considerations - for
example if family members did not Rnow, or
did not accept, the deceased was gay in the
first place. The importance of getting one’s
affairs in order in good time, and Reeping
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arrangements under review, cannot be
overstated.

Is it important that gay lawyers in visible
positions are open about their sexuality?

As President of the South London Law
Society | have never advertised my sexuality
but have never hidden it either. It is a matter
of personal choice. However, in my view, gay
lawyers in visible positions from Presidents of

. local law societies to the Master of the Rolls

have a unique opportunity to influence social
attitudes in a positive way.

Hazel Oliver

Hazel Oliver, admitted
as a solicitor in 1997, is
¢ a Fee-paid (part time)
’ Employment Judge, sitting
- in the Bristol Employment
Tribunal, appointed in
20009. Previously a partner at Lewis SilRin LLP

i she is now in charge of delivering client training
i courses on employment and discrimination law.

Hazel states:

| did not see myself as a senior partner
running a law firm, so | was looRing for a
different challenge and new way to develop
my career. | also wanted to spend more time
actually in tribunal, which was happening less
and less as | became a more senior solicitor.

“So | applied to the JAC to be a fee-paid
Employment Judge, and | can definitely say

. it was the hardest selection process | had
ever been through. | didn’t really expect to get
through the first time | applied, so was a bit

. surprised when | did!

After being shortlisted selection day

involved an interview and role play. The
interview was very much based around the
qualities and abilities required in the role. |
thought the role play was particularly good
for testing how | would handle matters with
little time to prepare and how | would deal
with unexpected/inappropriate behaviour in
the Tribunal. Although this was a challenging
process on the plus side it did seem to be
very open - there are applications from people

- Continued overleaf

www.leicestershirelawsociety.org.ukR
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from many backgrounds, so there is a better wanted to be open about it. is certainly not my experience. One of the

opportunity for more diverse candidates to | have also been open about my sexual Rey qualities required of a judge is the ability

come through. orientation within the tribunal and there have to understand and deal fairly, irrespective of

Sexual orientation is generally a hidden { been no problems at all, which, again, is what | | background, and people are selected on this

Commercial Title
Insurance Solutions.

Exclusively Online. ——
Instantly issue over 20 commercial title CT? S

characteristic, unless you choose to reveal expected. You don't necessarily Rnow who else of : basis.
| would say that LGBT individuals should

definitely feel able to apply for judicial roles if

it. At the time of my application played in :your colleagues may be gay or lesbian - and it's

the London Gay Symphony Orchestra, and | certainly not an issue that people feel the need

chose to mention this on my JAC application . to gossip about. However, | do Rnow of plenty of they are interested in becoming a judge. | have

form as a way of being open about my sexual other LGBT employment tribunal judges around not felt any pressure to conform to fit in, which

orientation. | was not askRed about this in my the country. | realise there may be a perception | thinR, to be honest, is more than could be said

interview, but | did not really expect to be. 1 did : that the judiciary would be more conservative . of some law firms. Don't be scared to apply to

not think that this would necessarily be either than law firms, and possibly unwelcoming to become a judge, whatever your background - if

an advantage or a disadvantage, but | did feel | : people from different backgrounds, but that i you're interested, just go for it.”

insurance policies online,

1S TRAVEL SICKNESS A BRITISH DISEASE?

Amongst the articles reporting on
Spanish virgins descending on
Valencia, San Miguel defibrillators
and complaints from ageing
expatriates in Valencia of ever
increasing waiting times for surgery,
came this one written by the
British Ambassador to Spain in an
English newspaper for expatriates
in Spain Le@der (1 August 2017).
Simon Manley had written to key

stakReholders in the Spanish tourism ‘

industry, informing them of the
steps the British government was
taking to tackle fraudulent sickness
claims, recognising the impact they
were having on hoteliers in Spain
and on the UK package holiday
industry.

In the article Mr Manley referred
to the British Government as
having extended the system of
fixed recoverable costs to cover
claims arising abroad, limiting the
legal costs that are paid out and
makRing the costs of defending a
claim predictable to tour operators.
This seemingly referring to the
Supplemental Report of HHJ
Jackson (31July 2017) in which, in
hoovering up the last few remaining
areas that are currently not subject
to fixed recoverable costs, he
recommends that travel litigation
claims be one of those to be
included in the scheme.

LLord Justice Jackson’s report and
the recommendations contained
therein are still to be the subject of
parliamentary approval and as yet
not on the statute booRs. VWhether
there is sufficient appetite for
lengthy debate on the proposals

is a matter of opinion, particularly
as the government has other more
pressing topics to be concerned
about. That having been said

if you consider a recent article
written by Gavin Haynes (31July)
in the Guardian, which plots the
meteoric rise of foreign holiday

www.leicestershirelawsociety.org.uk

sicRness claims during the last
3to 4 years, there appears to be
an overwhelming desire from the
hoteliers, cruise lines and travel
company insurers to contain and
reduce the ever increasing and
disproportionate costs of bringing
these claims. Lord Justice Jackson's
proposals may therefore have

an untroubled passage through
parliament.

As ever itis the relative few
that spoil it for the many and it has
been the continual and now often
more discrete farming of claims
on behalf of those individuals
and families whose bodies are
unable to cope with self-inflicted
over-indulgences of the now all
too familiar all inclusive package
holiday, that has been responsible
for such a disproportionate number
of false sickness claims. Statistics
from a major tour operator providing
holidays taken in July and August
2016 revealed that of the some
800,000 German travellers only 114
claims were brought, compared with
750,000 British travellers bringing
4000 claims!

It seems that holiday sickness
is a British disease carried by
unscrupulous claims management
companies aided and abetted by a
very small minority of unscrupulous
firms of solicitors, reminiscent of
the recent whiplash epidemic now
largely wiped out.

A significant player in the field of
international travel litigation when
approached for comment admitted
that whilst being concerned at the
government’s current appetite for
curtailing this Rind of activity, group
claims are entirely different animals
and very much dependent on the
attitudes of the travel companies
and their insurers, who rarely make
early admissions of liability.

For the remaining majority of
solicitors who specialise in ensuring

that holidaymakers obtain proper
access to justice for genuine

illness claims, this further proposed
mechanisation of the legal process
in one of the last bastions of the
personal injury industry, serves

as a reminder of the power of the
insurers in their fight against human
greed and of the balance of justice
that is held in the hands of the legal
profession.

THE IMPORTANCE OF INSTRUCTING
EXPERIENCED COSTS LAWYERS
AND DRAFTSMEN

The word “specialist” cannot be
over emphasised in these cases.
Where individual settlements are
modest and costs substantial,
you as fee earners will want to be
assured that every effort will be
made to support your own costs
claim with reduced travel time and
increased opportunities to get there
quicker.

To find out how we can help you
with both, contact our costs travel
team on 0121 643 0001 or email:
travelexpert@johnmhayes.co.ukR

& &%
)

JOHN@HA‘(ES

& OATTER

® CQluality costs lawyers and draftsmen
® Full service costs firm
® Unrivalled UK coverage
#® Meticulous, knowledgeable and skilful negotiators
® Trusted partners to the legal profession

WHERE {

COSTS
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Mo referral and no more waiting! =
Commercial Title

Visit www.clis-fitle.co.uk for more details. Insurance Solutions

& www. clis-litle.co.uk
% 01435 B4BB5S

@ underwriters@iclis-title.co.uk
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Insurance Specialists
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IT"STIME TO
THINK ABOUT
THAT MOVE

To find cut more about how your practice could benefit from transferring to the CLC, contact us an the details balow.

www.clc-uk.org/Changing-Regulators or call 020 7250 8465
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FAMILY BAR HAS MUCH TO BE PROUD OF

The Bar Council and Family Law Bar
Association (FLBA) have backed family law
barristers for meeting their clients’ needs
and expectations after research from the

Bar Standards Board (BSB) showed clients
were positive about the service their barrister
provided. Similar levels of client satisfaction
with their lawyers were also reported today
by new findings from the Legal Services
Consumer Panel.

The BSB study of 1,200 of clients who had
been involved in a family law matter between
January 2015 and 2017, showed that of those
using a barrister for family legal proceedings,
79 per cent were either “satisfied” or "very
satisfied” with the overall quality of the service
they received.

Although the report showed there is
a perception that barristers charge higher
fees than solicitors and other legal services
providers, overall there was a positive view of
the family Bar from the client community.

The report also showed:

» Understanding by clients of the role of

barristers in the family law process was good

+ 69 per cent of clients were aware that there
is now direct access for individuals to some
barristers

+ 12 per cent of individuals made direct contact
with a barrister without using a solicitor

+ 33 per cent use barristers for all family law
legal advice, not just court representation.

+ Philip Marshall QC, Chairman of the Family
Law Bar Association, said: “The BSB’s
findings show that the family Bar’s clients

2

are happy with the service they are getting.”

It's a positive report and one that is a boost
for family law practitioners. Perhaps most
importantly, the report reveals that clients are
looRing ahead and considering using barristers
in future. A majority (59%) of all those who tooR
part in the survey, even those who hadn’t used a
barrister for a family legal issue, said they would
consider using a barrister for family-related legal
advice in the future and 64% would consider
using a barrister for other legal advice.

“It is no surprise that such a high number
of clients go through a solicitor first. The Bar
remains predominantly a referral profession,
but it is encouraging to see more clients being
aware of direct access and many going directly

WINNER OF 36 PRESTIGIOUS AWARDS 'f:-___-

CARLO

to the Bar.

“Inevitably, some parts of the legal services
sector will home in on the few negatives from
the report, particularly the perception of how
much barristers charge. The Bar Council and
FLBA will do more to highlight to the public
that this perception is not accurate. To view this
report as negative for the family Bar would be a
complete misinterpretation of the findings. With
the many challenges family practitioners face
today, this report gives a positive insight into
how clients view family barristers despite those
challenges.”

The BSB findings were echoed today in the
Legal Services Consumer Panel’s latest annual
Tracker Survey results, which showed high
levels of satisfaction amongst users of legal
services. 83% are satisfied with the outcome of
their legal matter and 80% of consumers were
satisfied with the service. Trust in lawyers had
also increased.

New statistics from the Direct Access
Portal, the official Bar Council online directory
of direct access barristers, showed the public
were turning to the direct access Bar on family
matters. In Q2 of 2017, there were 3600

searches for family law barristers by the public.

- |

BARRISTERS
CHAMBERS

Some lead, others follow

As one of the largest sets of barristers’ chambers in the UK with over 240 members
including 36 Silks, we have the quality and depth of expertise to
meet your legal needs.

Throughout its 100 year history, No5 Chambers has developed a
reputation for breaking new ground and continues to be regarded
as a progressive and forward-thinking set,

With offices in Leicester, Birmingham, Landon and Bristol we are well
placed to provide expertise at all levels throughout the UK and averseas.
“Top quality work,
atvocacy, undersianding
depth of knowledge and
outstanding clienl care’

Specialising in
- Banking & Financial Regulation - Busiriess Immigration
- Commercial & Chancery - Company & Partnerships

- Court of Protection -Crime Legal 300 3013
- Divorce Proceedings - Family
: . - Fraud - Employment
% S AN Cﬂ R L 0 Hﬁ S TH E - Eslates, Trusts & Tax - Immmigration

INGREDIENTS OTHERS CAN
ONLY DREAM OF”

The Observer

WWW.SANCARLO.CO.UK
OPEN 7 DAYS A WEEK

38-40 GRANBY STREET, LEICESTER, LE1 1DE  +44 (0)116 251 9332
© @sancario_Group ) facebook.com/SanCarloLeicester

SAN CARLO'S TV CHEF
& AUTHOR ALDOD ZiLLI

- Insolvency - Interpational Arbitration & Trade
- International Human Rights - Planning & Environment
- Professional Negligence - Property

- Sports - Technology

For more information, please visit our website
www.No5.com, or contact the Chief Executive & Director of Clerking
Tony McDaid an Tel: +44 (0] B45 210 5555 or Email: info@No5.com

Hedd of Chambers Mark Andersan O

Chinf Exacuti Directar of Clarking Tony MeDaid

EJ No5.com B4 info@No5.com (] 0845 210 5555 YW @NoS5chambers
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If you're involved in conveyancing, you'll be only
too familiar with having to arrange legal indemnity
insurance. Insurance is often used to satisfy lender
requirements, where speed is of the essence to

of legal indemnity services has changed over
recent years and continues to evolve. So what’s changed - are all legal
indemnity services the same?

Whatever your views on insurance, it is now applied to a greater
percentage of transactions than ever before. The days of waiting for an
insurer to reply to a letter or even an email for the most commonly requested
indemnity policies has mostly gone. We've been through the period of the
call centre to arrange insurance, followed by the paper based ‘self-issue’ pack
— itself a significant change in its time! Inevitably, the next advancement was
to take the self-issue pacR to onling, this led to online services offering even
more insurance products and flexibility, joining the technological trend to
ordering searches, titles and other related services online.

The move to online has, of course, not only improved the speed within
which solicitors can obtain legal indemnity quotes and policies, but has also
brought about reduced premium charges for clients, particularly as more
insurance providers have moved business online.

Client demands and expectations have also changed. We live in a world
where there is demand not only for great service and advice, but also choice
and value for money. The Financial Conduct Authority's (FCA) Treating
Customer Fairly (TCF) initiative aims to raise standards in the way firms carry

on their business, bringing about changes to benefit consumers, and increase :

their confidence in the financial services industry. TCF is recognised by The
Solicitors Regulatory Authority as a core outcome of Client Care including,
amongst other desired outcomes, treating your client fairly and ensuring they
are in a position to make informed decisions about the services they need,
how their matters will be handled, and the options available to them.

Most clients, when buying insurance or indeed other services, looR for
and compare a choice of quotes to make an informed decision about what
they are buying. Comparison sites have been around for general insurance,
as an example, for many years now. Even if a client chooses not to arrange
insurance themselves and goes to an insurance professional such as a
broRer, the broker will usually obtain a choice of quotes or insurance options
to present to the client for consideration or recommend from a choice as to
which best suits the clients needs.

For salicitors acting on a client's behalf in arranging legal indemnity
insurance, it has always been more difficult to obtain several quotes for
comparison to determine what might be best for the client's demands and

needs. To get a choice of quotes, a solicitor had to visit each providers website

and complete each insurer's online application, write to the providers or wade
through a selection of self-issue packs (assuming they have yet to adopt

the move to online services). However, legal indemnity insurance solutions
such as DUAL's ‘My Legal Indemnity Shop' online service now taRes things
forward to the next stage by offering solicitors (and clients) a choice of up to

www.leicestershirelawsociety.org.uR

complete a transaction. The availability and delivery
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¢ 3 quotes from different insurers, all from a single website and simple quote
. application.

Whilst many legal indemnity insurance products are tried and tested

: and vary little between insurers beyond price, provision and delivery of

legal indemnity insurance continues to evolve. New services such as My

Legal Indemnity Shop' are another step forwards towards providing greater
choice when placing legal indemnity insurance and, perhaps, go some way
in helping solicitors achieve core outcomes such as Client Care and Treating
Customers Fairly when giving advice to clients on these insurances.

Mark Dennis, Head of Residential Risks,
DUAL Asset Underwriting

Leicestershire’s first Prep School
Plus for Boys & Girls aged 4-16

Pant oo the Leveester Granmmar Schessl Troust

Come and take a look at our school:
e Book a private tour
e Come to Open Morning, 9am-12.30pm
Saturday 28% October 2017

For more information or to book a visit, please contact
Mrs Whittle on 0116 259 2282 or visit
www.stonevgateschool.co.uk

Looking for the best choice of quotes
for legal indemnity insurance?
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My legal Indemnity Shop — the smart choice for
legal indemnity insurance.

* Quotes from three leading * [fit doesn't fit, simply refer  * Includes ‘Live Chat' for
insurers for best terms through for tailor made immediate access (o

a Cﬂn}t'.]irle up to four risks in solutions underwriters

one guote/policy * Order and receive a policy * 40 most common policies

in seconds offered

OUAL

my-legal-indemnity-shop.com

For more information contact:
residential@dualeroup.com
0203 435 6282
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PROTECTING YOUR PRACTICE FROM
MODERN DAY BUSINESS RISKS

Reports state that
there are an increasing
number of criminals
specifically targeting

law firms. In addition
to these threats, there are new regulatory
obligations that bring with them new risks
which need to be protected. Threats such
as cyber-attacks and data breaches are all
part and parcel of modern day business
risks law firms now face.

As recently highlighted in the media,
cyber-attacks are increasingly becoming
the norm. Sadly, it is more likely to be a
case of 'when’ not 'if your practice will be
attacked. Out of necessity, businesses have
started to think more proactively, raising
staff awareness through training, whilst
also implementing new processes and
procedures in place to effectively deal with
an attack, or minimise the damage an attack
may cause. This is particularly prevalent for
law firms, due to the amount of personal and
sensitive data that they hold, especially with
the impending GDPR legislation which is
effective from May 2018.

What is described as a “cyber-attack” can
come in variety of forms, including but not

Professional
Indemnity
Insurance [PII]

limited to a malware attack, malicious hacR,
a disgruntled employee, or simply caused
by human error. Upon discovery that you

: have been affected, the damage to your
i practice could be anything from a breach of

privacy (loss or theft of personal data, as well
as third party or corporate data), or it could
simply interrupt your business preventing

i you to trade, alternatively it could result
¢ in the discovery that a theft has occurred,

all of which could cause you significant
reputational harm.
During or in the immediate aftermath of

i an attacR, a firm need to make very important
¢ decisions and quicRly. These decisions

can come from all angles, with the need to
consider protecting yours and your clients’
reputation and getting your business back

: on track as quicRly as possible. Extensive
. expertise is often required, which could

include forensic and security specialists
to identify the cause, lock down and
collect evidence as well as involving crisis

i management and PR support along with the
. need for legal counsel.

Furthermore Regulatory obligations
include, protection of client moneys and
assets, along with having the responsibility

to Reep the affairs of clients confidential
along with having to comply with legislation
applicable to your business, including

i anti-money laundering and data protection
i legislation. Which means that all practices

need to address ways to protect their
overall risk profile, as cited in principle 1 and
outcomes O(4.1) and O(7.5).

Due to the concerns expressed by

. our clients of the modern day risks that

they are faced with, we have developed a
unique, seamless and interlocRing insurance
product specifically for the UK legal sector of

: England and Wales. The product incorporates
i Cyber, Crime, and Regulatory defence cost

coverages alongside SRA compulsory Pl
insurance.
For more information on how we can help

: protect you from modern day business risRs,
. please contact myself or one of Lockton
solicitors team on 0330 123 3870, or

alternatively please visit our website:

i www.lockRtonsolicitors.co.uk.

{ Brian Boehmer, Lockton Companies LLP

+44(0) 207 933 2083
brian.boehmer@uk.lockton.com
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Solicitors...

t: 020 8675 6440
e: bensec@sba.org.uk
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SBA The Solicitors' Charity is asegistanad
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How many words can you
make from these four letters?

It’s not hard to work out,
just hard to say

GUARANTEED CONVEYANCING
SOLUTIONS
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! " Our NEW 6t
¥ Edition Legal
Indemnity Pack is
now available!

Simply contact us for a copy!

i

Policies also available:
Online | Bespoke

Comprehensive Title Insurance for Residential and Commercial properties

wiww.gcs-tithe.co.uk | 01435 868050 | underwriters@ges-title.co.uk
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For the third year in succession, the majority
of solicitors’ firms experienced a smooth
professional indemnity insurance (Pll) renewal
process, the Law Society of England and
Wales’ 2016-17 Pl survey has revealed.

Reflecting on the survey results, Law
Society president Joe Egan said: “Brexit-borne
uncertainty does not appear to have affected
solicitors’ Pll and the average premium has
actually dropped slightly.

“This continued market stability is good
news for both clients and the profession, so
it's well worth shopping around for a good
deal; surprisingly few firms do at the moment.”

The Law Society is keeping a close eye on
a number of issues highlighted by this survey.
Only a third of firms are aware of the closure
in 2020 of the Solicitors’ Indemnity Fund (SIF),
which provided post six-year run-off cover.

Firms that are considering shutting
down will need to factor in the additional
costs of extending run-off cover beyond
the prescribed minimum, so increasing
awareness of the implications of the SIF's
closure is an urgent priority.”

Just over a quarter of firms reported being
targeted by scammers in the last year, with

i spam emails and phishing attempts by far the
{ most common approaches.

Joe Egan commented: “It is vital firms keep
their risk management up to date - particularly

. inrelation to scams - if they wish to continue to
. benefit from lower Pl premiums.

“Some insurers now ask about the
measures firms have taken to protect against

i scams, including their security and IT systems.

The Law Society provides training and
resources to help solicitors prevent scams and
keep up to date on this important issue.”

- The survey found:

« The average premium was 1.3% lower this
year, but mean premium costs rose for firms
with one to four partners.

« As was the case last year, more than three-
quarters of firms did not find the Pl renewal
process difficult.

: » 58% of firms submitted only one proposal

form, up slightly from 52% last year, while
24% submitted two or three forms. The

SOLICITORS" INDEMNITY INSURANCE
SPARED BREXIT EFFECT

number of firms submitting no proposal
forms halved to 4%.

Nearly three-quarters of firms renewed with
their previous insurer, up from almost two-
thirds last year.

The strongest drivers for choice of insurer
were cost and the insurer’s financial stability.
An existing relationship with an insurer was
more likely to factor into the consideration of
larger firms.70% of practices chose traditional
12-month policies.

It is a matter of ongoing concern that the
median cost of run-off cover remains at a
historically high 300%.

A little over two-fifths of firms agreed it
should be mandatory to purchase post six-
year run-off cover after the closure of the SIF.
Just over a quarter of firms reported being
targeted by scammers in the last year, with
spam emails and phishing attempts by far
the most common approaches.

90%% of firms were aware of the Law
Society’s practice note Protecting your firm if
you fall victim to a scam, and almost half had
reviewed it.

Professional Indemnity

Insurance made for you

Whether you are just starting out, or are an established firm,

we've got you covered.

Find out more

bit.ly/LocktonSolicitorsPll
Tel: 0330 123 3870

| Solicitorsi@uk.lockton.com

Leekton Companias LLP, Audkorved and regulsted by the Financial Conduct Aldhority, & Lioyd's Broker

RAogistered in England & Wales at The 52 Batolph Building, 128 Houndsditch, London, ECTA TAG. Compar
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LOCKTON

Broking done differenfly
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CARDIOVASCULAR ADVISORS LTD www.cardiovascularadvisors.co.uk

Cardiovascular Advisors Ltd is a unique collaboration of expert witnesses offering medico-legal advice on all aspects of injuries/diseases to the
cardiovascular system, whether in a personal injury, clinical negligence, public or private legal matter. This multi-disciplinary expert witness company is
headed by Professor Charles McCollum (Consultant Vascular Surgeon & Professor of Surgery) and was awarded, following nomination, Expert Firm of the
Year 2017 by the Lawyer Monthly.

OUR EXPERTS CAN OFFER QUALITY MEDICO-LEGAL ADVICE IN THE FOLLOWING AREAS:

* Venous and arterial disease/injury * Neuroradiology

» Cardiology * Neurology

* Haematology * Rehabilitation
+ StrokRe Medicine & Neurology + Respiratory

» Diabetes & The Diabetic Foot * Nursing

-

2017

+ Podiatric Surgery ':;';i-/ WINNER

» Vascular & Interventional Radiology

Their experts are always happy to offer free screening advice, on a brief summary, to guide their instructing parties in determining whether a case demonstrates
any prima facie prospects of success.

For further information, please contact Richard Williams-Lees at:
M: 07803 376 186  DX: Cardiovascular Advisors DX 26354 Timperley

E: rwl@cardiovascularadvisors.co.uk

BOOK NOW

(w) www.ewi.org.uk
(e) events@ewi.org.uk
(1) 020 7936 2213

Half Day am/pm including [unch
EWI Members: £135
Non-Members: £160

Students: £60

Expert Witness Institute Annual Conference
Inside Out and Upside Down
Experts Under Pressure
Church House,

London
21 September 2017

il

Annual Conference
EWI Members: £240
Non-Members: £299

Students: £80

Jackson (opening address.
') Foskett (invited)
Seencer QC (new EWI chair)

pr—— |

Annual Conference and Dinner
EWI Members: £299
Non-Members: £365

nda Stevens, Hugdell Solicitors (EWI conference chair)
Mike Narier CBE QC LLD (chair, main panel session)

Dinner only
All guests: £93

EWI

www.leicestershirelawsociety.org.uR
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Silly question, | Rnow, but you more alert litigators
will recognise that I'm talking about concurrent
evidence. Now, you may thinR “hot-tubbing”
means having a couple of experts in a Jacuzzi, or

being boiled alive in a missionary pot. Not so; but
either way, it’s likely to make your experts sweat unless they are very
well prepared.

So what's this concurrent evidence all about? It is an arrangement
where at trial two (or more) experts are put into the witness box together
— ifthere’s room — and where the judge chairs a discussion on their
expertise relevant to the matter in hand. Counsel for claimant and for
defendant can put questions to either expert, so can the judge, and the
experts can even ask questions of each other. Scary, en?

Well, it can be scary for the uninitiated, but as with so many other
considerations, it's a matter of choosing your experts with care — horses
for courses. If the subject matter of your dispute is so obtuse that there
are only three or four people in the UK with the expertise to address i,
you may be stuck with an impressive boffin who has never been in a
courtroom before, and your case will be weakRened unless you put much
effort into training him in what to expect.

But for most purposes, you would be wise to choose an expert who
Rnows the subject but who also has the training and experience to
follow what is in effect a second profession, as an expert. It wotld be a
tragedy, after all the effort you have put into a case, for your expert on
the subject, who is not an expert in litigation, to fatally weakRen your case
by his performance in the witness box.

And this is the case, a fortiori, with the hot tub.

Why is it different? There are two differences, which are said to have
advantages in costs saving.

The first is that there is a costs saving because the length of trial is
shortened. The court can get to the real issues quicRly, instead of them
emerging gradually by cross-examination and re-examination of the
experts (evidence in chief these days, of course, is little more than the
expert confirming that they have written the report in the bundle). Of
course, against that must be measured the extra reading time needed
for the judge to be au fait with the issues. And a judge may not be
an expert on the subject matter, and so may not ask questions to the
depth expected of an arbitrator, who would have been chosen for their
expertise. So it's up to the judge to order concurrent evidence, or not, as
he feels would be appropriate.

The second is that the process tests the experts’ opinions very
thoroughly. And there is no doubt a hidden cost saving there, since
experts who Rnow they face the rigours of the hot tub are more likely
to form their opinions carefully, to advise those instructing them of the
weaRnesses of the case at a much earlier stage, and to hold their joint
discussions more rigorously. So, with early decisions not to proceed,
Part 36 offers, mediation, and other methods of settling cases, one can
expect that more cases will be concluded long before the expense of
a hearing has to be faced. And such cases will never feature in the
statistics. So we can expect that the hot tub will be “flushed out” long
before it is used!

www.leicestershirelawsociety.org.uR
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: | have been in the hot tub, and it worked very well. My opponent
¢ was someone | already Rnew, and we developed an excellent working
: relationship during our discussion between experts. At the hearing, our
concurrent evidence tooR only a few hours, and we were able to clarify
. theissues very effectively.

Whilst it is the case that hot tubbing is not yet the norm, | am seeing
directions orders where it is to be expected there will be concurrent
. evidence if the matter proceeds to a full hearing. So | am looRing
forward to more frequent hot baths.

And | would really appreciate the opportunity to help your client in

that missionary pot!

Biog: Chris Makin was one of the first 30 or so chartered accountants
to become an Accredited Forensic Accountant and Expert Withess. He
is also an accredited civil & commercial mediator and an accredited

expert determiner. He has given expert evidence at least 100 times and
worked on a vast range of cases over the last 30 years. For CV, war

i stories and much more, go to his newly relaunched www.chrismakin.
co.uk - with videos!

[ Chris Makin | tiiescot s ]

Chartered Acconnfard with 20+ pears experience oy Forensic Acconnfint and

Expert Witness af natfonal firm partner level; Medivtor for T pears: High
settlement rate, See welsdte for more deteils, including medintfon seale of fees

Mediated disputes in: Civil and criminal experience
= Parinerships ax expert for over 20 years in:
« Shara Valmtions
= Compary Sala & Purchase
& ProMstionagl Faes
= Fights of Way & Boundarias
&  Constructon
= Intelaciual Propety
« Professonal Megiigence

* Loss of Profit and Consaguental Loss
= Business & Shasa Valuations

&  Matnmofal Valuslions

¢ Parnesshio & Dirgcior Delpules

* Prolassions Neghgancos

= Crimenal & Commncial Froud

N RS E ions
* Buminass Interruption ; :._"“_ ‘r I_L_' * & Fatal Accident
+ Daolsmation ersonal injury ':I[:; coiden
rL ficking eic. Assat
*  Housing Diarepar - g
: Tracing & Co

* \ery Expensive Molor Cars

= Employment

= Contraciusl Fadings

= Inharitance Act and TolATAs

= Section 854 Deputes
* Director Disgualification
= Expart Determinations

ICADW

- ACCREDITED
FORENSIC
ACCOUNTANT

W

ClArb
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N Christopher Makin FCA FOCMIFAE QDR MClATH

Call for a FREE initial discussion without obligation

01924 495888 or 07887 660072

www.chrismakin.co.uk
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Mr Sameer Singh mses esc Fres

Consultant Orthopaedic Surgeon

Mr Sameer Singh is an experienced expert witness in personal injury and medical
negligence cases relating to his specialist areas of expertise. These include:

= All aspects of frauma — soft tissue and bone injuries * Sports injuries
= Upper and lower limb disorders and injuries = Whiplash injuries

His practice concentrates on shoulder, elbow and hand disorders using techniques that
are tailored to patient needs and utilising accelerated rehabilitation technigues to
promote faster recovery and reduced time off work.

Mr Singh completes over 200 medico legal reports per year and offers an efficient
turnaround within 10 days from receipt of all relevant documentation. He can take
instructions for cases on behalf of either daimant or defendant.

Clients can be seen in dlinic locations in Bedford and Milton Keynes,

T: 01908 305127 M: 07768 013 BO3
E: orthopaedicexpert@gmail.com W. www.shoulderelbowhand.org
61 Church End, Biddenham, Bedford MK40 4AS

ANDREW GRANGER & CO

BPRTRTIE = O R S Te » AR (AR i = B

WE ARE ONE OF LEICESTERSHIRE’'S LEADING INDEPENDENT FIRMS
OF SURVEYORS AND ESTATE AGENTS OFFERING A FRIENDLY,
PROFESSIONAL SERVICE BACKED UP BY THE REASSURANCE OF A BSI
QUALITY ASSURANCE SYSTEM.
- !
Devalo v Expert Witness Reports

— We carry out Expert Witness Reports compliant with Civil Procedure Rules
(CPR) 35 and Family Procedure Rules (FPR) 25 for submission to Courts in
legal proceedings. These reports usually include valuations but can also
relate to building disputes and forensic reports on structures. Usually
these are instructed by solicitors but individuals can also instruct them.

Eu mmerclal . The reports are compliant with Court requirements.
rope rties

Please contact
Geoff Milnes — geoff.milnes@andrewgranger.co.uk
Andrew Robinson — amr@andrewgranger.co.uk

Kevin Skipworth — kevin.skipworth@andrewgranger.co.uk
Professional
Cas
Tel: 0116 242 9933
Fax: 0116 242 9923

www.andrewgranger.co.uk

e

Rural Attenborough House * 10-12 Rutland Street ¢ Leicester * LE1 1RD
Properties

www.leicestershirelawsociety.org.uR
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OUTSOURCED CASHIERING
AND YOUR BOTTOM LINE

The ultimate marker of a
successful business is the
strength of its bottom line.
Profitability is everything

if you want to survive and
thrive. The route to healthy

profits is maximising income and minimising costs. !

You don't necessarily need us to tell you
about the former of these — maximising income.
Revenue generation is your forte, achieved
by good marketing to create new business
opportunities in the first place, and even better
legal service provision and client care thereafter to
secure a stream of repeat and referral business.

Your legal software provider can assist in this
area by offering solutions containing features
such as automation to reduce your workload,
application availability for greater uptime, intuitive
time recording to capture more chargeable activity
and advanced analytics to monitor performance,
to name a few. But that's not the main focus here.
We're concentrating on the latter — minimising
cosls.

Where cost cutting’s concerned, we're going to
show you how outsourcing services, specifically
outsourced legal cashiering, can help you to
drastically decrease your overheads.

To begin, consider the standard costs
associated with employing an in-house
cashiering staff member. Outgoings encompass
recruitment and selection; induction, mentoring,
training and development; annual bonus;
overtime; temporary cover for long-term
sickness, maternity and paternity; 10 metres
of office space necessitating rent, rates and
service charges; IT hardware equipment and
office furniture; 1 user licence for legal accounts
software; telecommunications; tea, coffee, sugar,
milk, water and fresh fruit provision; social events
including Christmas parties; other financial
rewards such as referral, length of service and
staff introduction awards; and miscellaneous
schemes including car parking, healthcare and
gym membership.

This extensive list can easily run into tens
of thousands of pounds. And it's by no means
the biggest expense which is, of course, salary.
To give you an impression of average cashier
earnings, this table compares salaries by region:-

Region Cashier’s salary

London £32500
Manchester £21500
Birmingham £19000
Leeds £20500
Cardiff £20,500
Bristol £22500

Note: These averages were calculated from

Jjobs advertised on various recruitment platforms
. throughout June 2017,

In comparison, outsourcing’s charged at a
set affordable, monthly, transaction-based fee
all-in which scales up or down according to your
own level of busy-ness. Clearly, then, outsourced
cashiering is by far the most economical way to
manage this highly sRilled, time intensive and
heavily regulated business process. In real terms,
outsourcing means doing the same job (better,

: we would argue, as your supplier is a specialist in

its field), namely all the normal cashier duties, for
substantially less cost.

Finding the right people, training them on an
ongoing basis, paying a regular salary and benefits,
providing a physical workspace fitted out with all
the requisite technology and telecommunications
is an extremely costly affair.

Not forgetting workplace pensions which
warrant special mention. It's yet another mandatory
overhead, relatively newly introduced, if you employ

i just one person. To fulfil your Pensions Regulator

obligations, you must enrol your staff into a pension
scheme and contribute towards it. The minimum
employer contribution is currently 1%, rising to 2%

in the 2018/19 fiscal year and 3% from April 2019
onwards. More if you're a generous employer.

IFyou're lucRy enough to recruit the perfect
candidate with an ideal sRill-set and strong work
ethic, you don't want to lose them. Employee
chum is a major challenge. One of the ways you
can retain your talent is to offer a competitive
remuneration package. People aren't driven
by money alone but that's not to say it's not
important. It's something that can entice your
staff to stay with you for the long term. Ultimately,

you could end up paying more than anticipated

for your cashier’s salary, with incremental
adjustments higher than national inflation rates.
And what about ambition? If your cashier
wishes to climb the proverbial career ladder, they/ll
be looRing for promotion opportunities. Even if

you do succeed in retaining your star performer,

it may be by providing a pathway to progression
elsewhere in your business. That means an empty
pair of shoes in your cashiering department and
back to square one with yet more excessive
spending on recruitment.

It's also nigh-on impossible to plan for
unexpected, sudden costs not originally factored
into your annual allocation of monies. The
possibilities are depressingly endless and could
be anything from a staff member deciding to
retire early to market-driven hike in office rent

Conversely, with a pay-as-you-go pricing plan,
you Rnow from the outset what your monthly

i outbound spends will be, with no hidden extras

on top, which can easily be absorbed into your
overheads.
The other cost-related factor to take into

¢ account is how outsourcing immediately converts

fixed costs into variable costs, as mentioned

% earlier. Scalability affords you much more flexibility

and control of your budget. When you expand,
you scale up and pay more. When you contract,
you scale down and pay less. As a business,

: you become more agile and responsive to the
: changing demands upon you as a result.

Hopefully by now we've demonstrated that
the delivered cost savings are decisive when
evaluating your outsourcing options. It's glaringly

. obvious that your bottom line will be much

healthier by moving from a traditional in-house

C et up to outsourcing agreement, but this isn't the

only financial aspect to take into account.
It'd be an oversight to write regarding the
costs associated with outsourced cashiering

: services without covering cash flow management
i generally. A steady flow of monies in and out
¢ are essential to Reep your business running. This

is about establishing good billing and payment
practices, distinguishing between your client

and office accounts, reviewing your Rey financial
indicators regularly, and staying compliant with the

SRA Accounts Rules and CLC Accounts Code.

Your outsourced cashiering provider should
be competent in managing these tasks on your
behalf. Fully conversant in the latest accounting
rules, trained to industry-recognised standards
— typically holding an Institute of Legal Finance
& Management qualification — and following

: a professional development programme, your
i cashier will manage your books in their entirety

from your bank accounts and ledgers to reports
and VAT returns.

They're up-to-date in cashiering best practice,
5o you don't have to be. With their input, you'll
identify any red flags immediately in order to Reep

. your finances in the black and have actionable

financial intelligence from which to grow your
business.

There's also the matter of security. As a
law firm, you handle enormous sums of client
monies. Conveyancers are an obvious target
and scams relating to rogue house owners and
buyer deposit redirection have made headline
news over the past few months. But it's not only

;. conveyancers who hold and pay monies from

client account. Every law firm does. With fraudsters

:and cybercriminals trying their hardest to purloin

your financial assets, you have to tighten your
defences in order to Reep them at bay and your
finances intact. You're reliant upon your cashier
and accounts software to do so.

It thus follows that you're placing an
inordinate amount of trust in your in-house
cashier who's required to fulfil an important
role in the management of your finances.
Amongst their many responsibilities are bank
reconciliations, online banking, inter-account
transfers and paying invoices. Your internal
controls must be watertight in order to monitor
your cashier's actions and transactions so that
if anything's amiss, it'll be noticed straightaway.
In-house cashier fraud isn't completely unheard
of. While we don't want to engender suspicion
of your employees, it'd be naive to assume it'll
never happen to you. It's rare, admittedly, but not
outside the realms of all possibility.

For cybercriminals, your client information’s
valuable too. This can be used for all manner of
illegal purposes and you can be held to ransom
for its safe return if stolen. In fact, you're duty
bound to protect your clients’ confidential and
sensitive data, not only by the Solicitors Regulation
Authority and other industry regulators but also
by the Information Commissioner's Office. Under
EU General Data Protection Legislation, coming
into force next year, penalties are enforced of up
to 4% of global annual turnover or €20 million
— whichever is higher — for failure to comply.
Protecting your data is equally as important as
protecting your finances.

With your accounts software, you can reduce
the risk of fraud with anti-money laundering

Outsource your

cashiering...

IT"S A NO
BRAINER!

QUILL

[J 0161 236 2910
= info@quill.co.uk

checRs, credit screens, conflict of interest searches,
i proof of identity document capture and breach

warnings to preserve your matters and their
associated finances. There's also data security in
the form of ISO-accredited data centres, password

access, SSL encryption, firewalls, penetration
¢ testing, system monitoring, replication, physical

security measures and more industrial-strength
security protocols. The significance of your

i software is not to be overlooked.

With outsourcing, stringent measures are in
place to supervise each cashier who'll be subject
to team, section and senior leadership controls.

. Regular reports showing potential or actual
| breaches, anomalies and late arrival of monies

Reep your finances in check There's simply
no room for error or deliberate deception in an

outsourced set-up.

Although costs are the major benefit, there are

a whole multitude of other advantages derived
¢ from outsourcing. We've written on this subject

extensively before. Read our earlier article titled
“Ten reasons to outsource your cashiering’ at

. www.quillco.uk/10-reasons. You'll find information
© relating to concentration on higher priority tasks,

assured regulatory compliance, built-in emergency
planning, availability of value-added support,

: simplified annual accounting, straightforward
i auditing, assisted external accreditation and more.

Not least of these is access to back up from the
wider cashiering team as opposed to working in

isolation. This is one of the reasons an outsourcing

Personal
service

Legal

experts

£

No employment

or office rental
costs

k www.quillco.uk/nobrainer
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: bureau can Reep your finances under closer
i command.

Breaking with tradition is never easy. Even the
most forward-thinking amongst us can be averse
to change. However, with outsourcing services

and legal accounting software advancements,
¢ traditional isn't always best when it comes to

managing your finances.
While we appreciate outsourced cashiering

¢ may not be right for every law firm, if it does fit
. your business's needs, just imagine the cost

savings and other benefit gains to be made. You
may even prefer a hybrid approach comprising an
outsourced cashier and in-house accounts clerk.

Every business is different and the one-size-fits-all
¢ solution doesn't always apply. Your outsourcing

vendor should openly discuss your options and
devise a strategy unigue to you.

Remember too that not all outsourcing companies
i are reputable and reliable with a proven track

record in your sector. Careful screening is
recommended. Read our ‘Essential questions to

i ask your outsourced cashiering provider’ article to
i assist you here. Go to www.quill.co.uk/essential-
i questions.

To contact the Quill team, call 0161 236 2910,

. email info@quill.co.ur or visit www.quill.co.uk/
: nobrainer.

Julian Bryan joined Quill as Managing Director in
2012 and is also the Chair of the Legal Software

. Suppliers Association. Quill is the UK’s largest
. outsourced legal cashiering provider with 40

years’ experience supplying outsourced services
and software to the legal profession.

Julian Bryan, Managing Director, Quill.
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FRAUDULENT BANK CALLS TO LAW
FIRMS — HOW TO PROTECT YOURSELF

This pernicious form of fraud is
on the increase. It’s not a new
phenomenon but it is one of a
variety of methods criminals are
using successfully.

So how does the scam
operate? Firstly, you need to
understand the criminal slang -
phishing, vishing, smishing and
spoofing.

PHISHING.

This is when you receive a
fraudulent email alerting you
to a problem. The email looRks
genuine and may lead you to a
website that looRs exactly like
your banR’s website. If in any

VISHING.

Vishing or voice-phishing,
occurs when you receive a
telephone call from someone
purporting to be from your bank.
The aim is to obtain confidential

details, passwords or to convince :

#9% RATCLIFFE
9: COLLEGE

All are welcome!

WANT TO
KMOW MORE?

www.leicestershirelawsociety.org.uk

T 01509 817072 ar B170310
E: registrar@vobchiffe beics sch_uk
\\'ﬁ".‘\'.'ﬂﬂtll”& ':u”'ﬁ.aﬂ.tn.ui.

¢ you to maRe a monetary transfer.

The criminals may claim

to be from your banR’s Fraud

. department. They may tell you
there is a problem with your
account and ask you to confirm
: some payments.

: SMISHING.

Smishing, or SMS-phishing

is the mobile phone equivalent
of vishing. The criminals use
: it less against law firms, but
it does happen. The method
encourages you to ring a
: number or follow a link. This
will then request password and
account information.
doubt, just don’t click on the link. :

. SPOOFING.

This is where it gets

: really tricky. In essence, the
criminals imitate genuine
telephone numbers or email
addresses to gain your

¢ confidence. You will see a

telephone number that you

Open Morning
Ssaturday /th October 2017 9.30am

Come CII'Id |'H]VE-' a |DD!{ DFD'...IF‘IE' CII'ICE see Wl'ICl! we |'ICI‘1"E to DEFE‘F.

Fosse Way,

ledcester, LET 455G

|2 noon

Ratclithe on the Wreaks,

: recognise as being your banR
. in your caller display.

PROTECT YOUR FIRM AGAINST
: PHONE SCAMS

« Never give out banking
passwords or security codes to
anyone over the phone.

= Do not trust your phone’s caller
display to identify a caller
accurately.

* Check callers by phoning the

bank yourself using the known
number.

* Remember that the bank will
never call you to ask you to
transfer money to a so-called
safe account.

* Remember that the bank will
never ask you for banking
passwords or user numbers.

: PROTECT YOUR FIRM AGAINST
i EMAIL SCAMS

* Provide a documented process for
all employees to follow.

* This should ensure email requests

to set up or amend payment
details are verified as genuine.

« Use known contact details other

than email to make these checks
and apply the same rigour to both
internal and external emails.

: « Consider how you communicate

with individual clients who are
sending funds, so they can be sure
they are sending their money to
the correct account.

= Consider encrypting emails and

providing cleatr, initial instructions
about how payment details will be
provided or amended.

« Payment methods and bank

account details should be agreed
at the outset of transactions.

And finally, protect all PCs with

quality anti-virus software and ensure
itis updated regularly. Upgrade all

: operating systems and software to
the latest versions the minute they

: become available.

Mike O'Donnell, LawVWare Limited.

An Independent Catholic
School Welcoming All

am RosHINIAN
COLLEGIATE

lowware

software for the legal profession

LY
Speak to us tOday and take innovate@lawware.co.uk

the first steps to making your
practice more efficient...

Easy to use and flexible

Fully integrated accounts & MS Office
UK based support and training
Minimise risk and repetition

Onsite server or cloud based

SK8 3GP

lawware.co.uk

LawWare Ltd
5300 Lakeside

Cheadle
Manchester

The complete, integrated
practice management
system for law firms

A -
0845 2020 577
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Every device.
The same information.
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Work anywhere, anytime.

D\f Mobile - Manage all your matters from the palm of your hand

g Web - Accessible in any browser

E,f Tablet - Everything available at your fingertips

@ Desktop - The power of Windows at the office

7 lE np leap.co.uk/leap365/



