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Editor’s Intro
And before 
we know it 
it is March 
2018 and 
the Annual 
LLS Awards 
Ceremony 

is quickly coming round.  
Date for the Diary is 27th 
April 2018 and the event 
is being held at Athena 
Leicester.  A change of 
President is imminent and 
Bushra Ali is all geared up 
and ready to go with her year 
as incoming President and I 
am certain our incoming Vice 
President Glynis Wright will 
be watching very closely at 
the events being arranged 
for 2018/19 in readiness 
for her year as President in 
2019/20.  There are lots of 
events happening in 2018/19 
for all to get involved in. 
Watch this space carefully.

As for 2017/18, well I have 
no idea what happened 
to the rest of the year. I 
seemed to have blinked and 
it was gone.

The Awards Shortlist has 
been announced and the 
venue is set for what will be 
another spectacular Awards 
ceremony.  Tickets for the 
event are available now by 
contacting the LLS.  No time 
to waste booking those 
seats. The event is themed 
and the theme this year is 
“The Greatest Show.”

So what’s been happening in 
the last 3 months?  

New Year drinks reception 
was held at the beginning of 
January 2018 in association 
with Midlands Asian 
Lawyers Association. MALA.  
This was an excellent 
evening and everyone 
seemed to have a great time.  
Lots of opportunities to 
network for all who attended 
and also the chance to  
mull over the Christmas 
festivities and to check who 

got the most socks and 
hankies. 
The President held the Civic 
Dinner at the Grand Hotel 
and it was a great night 
and thoroughly enjoyed 
by all who attended.  The 
Speaker for the evening was 
the Law Society of England 
and Wales DVP Mr Simon 
Davies.  

In February the President, 
supported by Debenhams, 
held a Fashion Show in aid 
of the President’s chosen 
charity Prostaid.  The sell 
out event had volunteers 
from the legal profession as 
some of the models.

We also said a sad farewell 
to Simone Bell who has 
been the Manager at LLS 
whilst our resident manager 
Mrs Kauser Patel took time 
out for maternity leave. 
Simone jumped in and 
ran with the role, literally 
on occasions and was an 
excellent ambassador for 
LLS.  The Society wishes 
her well in all her upcoming 
ventures.   We welcome back 
to the helm Kauser Patel 
who I am certain is now well 
rested and raring to go.  ( I 
am not certain that Kauser 
will see the maternity leave 
as a rest.)

I cannot believe that I have 
been Editor of the Magazine 
for two years now, where has 
the time gone?  It has been 
very interesting learning 
about publishing and copy 
deadline dates, (they are 
the dates everyone should 
provide to the editor their 
pieces for the next edition!!!). 
It’s also a date everyone 
likes to forget!  I am so 
grateful for the support of 
the Presidents and the Law 
Society and also the original 
editor of the magazine 
Manbir Thandi.  None of this 
would have been possible 
without the help, advice 
and assistance given to me 

by all connected with the 
society and the committee 
members.  Special mention 
must go to Christl Hughes 
who tirelessly works in the 
background to come up 
with articles at a moments 
notice or who jumps in when 
a request to proof read a 
magazine with only a couple 
of hours to spare before the 
printers start the print run is 
made.  My personal thanks 
must go to Christl for all her 
help over the last two years. 

I am delighted to be able to 
announce that I will continue 
as Editor of the magazine 
for another year and I am 
looking forward to what is 
coming up and to supporting 
our new incoming President, 
Bushra Ali. 

We still need reporters for 
events the LLS hold and 
we would welcome anyone 
from the Society who wants 
to have a go at reporting 
at an event. We promise to 
offer you all the assistance 
you need to get your report/
article to print.  We also 
need articles that are of 
interest to all members and 
any ideas members have for 
articles so please contact 
the Law Society or myself 

and we will do all we can to 
facilitate any requests.

This is your magazine and 
your Society, Please use 
the magazine to advertise 
matters your firm wants 
others to know about.  Do you 
have a promotion you want 
recognising?  Has there been 
a change in law you want to 
write an article about?  Please 
contact us with your ideas for 
input in the magazine and we 
will do all we can to facilitate 
your requests.

Well, the Easter Bunny 
is round the corner and I 
cannot wait for his delivery 
to my home.  If the Easter 
Bunny wants to deliver me 
lots of Easter eggs, can 
someone please let him 
know I have a nut allergy so 
can he avoid putting nuts in 
my chocolate.  

I would like to take this 
opportunity to wish all the 
shortlisted nominees good 
luck with your nominations at 
the Awards Ceremony on 27th 
April. It will be “The Greatest 
awards Show on Earth”. 
 

Adam Markillie, Editor
adam.markillie@
cartwrightking.co.uk

EDITORIAL
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President’s
Report

January saw 

LLS host the 

annual Civil 

Dinner at 

the Mercure 

Grand Hotel, 

once again.  

This was 

attended 

by local 

dignitaries, judiciary and business people 

together with our committee members and 

patrons.  The evening was a celebration of the 

profession and its association with the community 

and thoroughly enjoyed by all.  We were very 

grateful to Simon Davies, DVP of the Law Society 

of England Wales, who accepted my invitation to 

attend as guest speaker.

My address at the Civic Dinner focused 

on the passage of time and how quickly time 

moves on.  It is of course now some ten months 

into my Presidency and I will soon be handing 

over the reins but not before some further 

exciting events.

We postponed our Christmas social event 

to the New Year and in January we were 

entertained by live music at the Parcel Yard and 

savoured delicious canapes, washed down with 

a glass of fizz.  

PARCEL YARD VENUE

This event was in association with MALA and 

gave us all the opportunity to meet old friends and 

renew acquaintances.

In February, Debenhams agreed to host a 

Spring Charity Fashion Show to enable us to 

raise funds for the PROSTaid charity.  I am very 

grateful to Debenhams who did not charge so 

that we could retain all funds from tickets sales 

and the raffle; prizes for which were also donated 

by Debenhams.  Fizz and nibbles were served 

prior to the excellent and entertaining show 

which featured a number of our members as 

models including our very own Adam Markillie!  

All proceeds will go to PROSTaid.

The end of the Presidential Year brings with it 

the Annual Awards Ceremony and Dinner which you 

will all no doubt be aware will be at Athena on Friday 

27th April 2018.  Plans are afoot to ensure that this is, 

once again, a spectacular event with the theme “The 

Greatest Show” with circus entertainment led by the 

Ringmaster from the drinks reception through to an 

after dinner show.  Nominations for awards have been 

received and independently short listed by Linda Lee 

with those lucky enough to pass through to the final 

stage being advised at a drinks reception at the Grand 

Hotel on the evening of the 15th March.  I would like to 

take this opportunity of wishing all those shortlisted 

the very best of luck. 

Ongoing, as my Presidency comes to an 

end, I would remind you once again that this 

is your Society.  LLS is here to support in the 

profession, reply to consultations and to provide 

education opportunities together with facilitating 

social and networking events.  We are very 

much looking forward to hosting the Local Law 

Society’s National Conference later this year 

which will of course will be a major event bringing 

representatives from all over the Country to our 

City and giving us the opportunity to demonstrate 

how active and involved LLS is within the local 

professional community.

Jonathan Foster

President LLS

EDITORIAL
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Christl Hughes 

examines 

the Marriage 

and Civil 

Partnership 

category in the 

Equality Act 2010. The statutory 

wording found in the Act is:

(1) A person has the protected 

characteristic of marriage and 

civil partnership if the person is 

married or is a civil partner.

(2) In relation to the protected 

characteristic of marriage and 

civil partnership -

(a) a reference to a person 

who has a particular protected 

characteristic is a reference to a 

person who is married or is a civil 

partner;

(b) a reference to persons who 

share a protected characteristic 

is a reference to persons who are 

married or are civil partners.

As a former practitioner in 

both family and employment 

law I was expecting to find 

some very interesting cases 

and articles on this but in fact 

there is very little. Perhaps that is 

because employment  practice 

has changed and it is simply 

no longer acceptable to seek 

information about family on 

recruitment.  Instead in  2018, 

14 years on from the  Civil 

Partnerships Act 2004 and 5 

years after the Marriage (Same 

Sex Couples) Act 2013  there 

remains pressure for more 

changes to the law such as civil 

partnerships for heterosexuals 

and more protection for 

cohabitees.   

 Research undertaken by 

Resolution*  for Cohabitation 

Awareness Week 2017 found that 

whilst  the number of unmarried 

couples living together in the 

UK has more than doubled from 

1.5 million in 1996 to 3.3 million  

(almost 10% of adults) in 2017   

two thirds still wrongly believe 

that “Common Law Marriage” 

protection, abolished in 1753, still  

applies on a cohabitation break up. 

In addition there is discussion 

on improving the process for 

of ending marriages and civil 

partnerships by making more use 

of Pre Ceremony  Agreements 

and reviewing the logistics 

of establishing grounds for a 

divorce or dissolution. 

So the first reported case 

solely on this  Equality Act 

category is awaited but 

meanwhile there is much use of 

the connected and overlapping 

categories of Sex, Pregnancy/ 

Maternity, Sexual Orientation 

and  Gender Reassignment. For 

example, currently an adult in a 

marriage or civil partnership is not 

eligible for a full Gender Identity 

Certificate.

So given the accepted  need 

to also support those who have 

been but are no longer married 

(SBA - The Solicitors’ Charity** 

assists former spouses of 

deceased solicitors for example 

as well as current members of the 

profession) do we need actually 

need  Marriage & Civil Partnership 

as a protected category? 

Answers on a postcard please! 

 In the meantime “Love Lose Live 

- Divorce is a Roller Coaster” ***is 

a good read on marriage break up 

and solicitors. 

My original interest in this 

novel was as an account of  how 

mediation compares with going to 

Court as that is the marketing line 

for the publication and the angle 

taken by other reviewers. 

However the storyline doubles 

as both a messy Divorce and 

a very accurate account of the 

issues faced by the heroine wife, 

solicitor Beth Bailey returning 

to work after several years out 

and now as single Mum of three 

seeking both independence and 

a good relationship with the Ex for 

the sake of the kids.

 The plot, partly set in Norwich, 

is well researched and highlights 

very well the issues faced in 

modern provincial High St practice 

as well as  offering  a nostalgic 

look back to how it used to be.  

The partners  (all men of course!) 

debate whether Beth will have lost 

her competence during her years 

out but decide to take her back as 

“part time is cheaper”. 

The book is not all about family 

law -  Beth herself specialises in 

commercial property so a sideline 

plot concerns a planning law 

dispute  - and the issue of mixing 

business with pleasure applies 

across all professions. It is also an 

excellent novel without any of the 

legal bits. The  main  characters  

both adults and children are so 

well drawn that very early on I felt 

as if I knew them. Having read this 

unputdownable book almost all in 

one go I highly recommend it.

Christl Hughes

Member Equality & Diversity 

Sub Board

* http://www.resolution.org.uk/

 ** https://www.sba.org.uk/

 *** http://www.marybanhamhall.

com/

The Equality act 2010 Marriage and Civil Partnership



Paul McConnell, Law Lecturer at the 

University of Leicester comments:

“We are very proud of our students for their 

fantastic work on this project. The project will 

enable them to put their legal studies into context, 

developing the skills needed for successful future 

legal careers, as well as enabling us to engage with 

and support  the local community in Leicester.”

District Judge Stamenkovich 

who played an integral role 

in setting up this project 

comments:

“I first became aware of 

CLOCK at a Family Justice 

Board Conference, which I attended with HHJ 

Bellamy probably 4/5 years ago. The LIP Project 

had been immensely successful in Stoke and I 

was keen to try and get it up and running here. 

Funding of the project for the universities was 

always a problem. Since the University of Leicester 

obtained funding last year, things have moved at a 

pace, thanks  to Nigel’s enthusiasm and hard work. 

Recruitment of appropriate students was done in 

the early Autumn and myself and a member of 

staff (Tricia) attended the University of Leicester 

on a Saturday morning in late October to make a 

small contribution to their training weekend. Since 

then students have sat in with judges to observe 

the court process. We await the much needed 

assistance of the students in guiding LIPS through 

the court arena. It is in hope that the service will 

in due course extend to others areas of court 

proceedings.”

To say the vast majority of LIPs feel intimidated 

by the courtroom is arguably not an inaccurate 

statement. The project members have noticed 

that litigants with no representation like to have 

someone come into the hearing with them, more 

so when the other party has representation. The 

comforting reassurance of knowing that there is 

someone there who can help you decipher the 

legal jargon and talk you through about what was 

discussed in the hearing certainly helps ease the 

pressure.

The project plays an also important role in 

upholding the right of having access to justice. The 

daunting experience of taking a disputed matter to 

court on your own cannot be said to be a barrier in 

the strict sense that it prevents you from so doing, 

but one cannot simply turn a blind eye to the 

subsequent effect of deterrence this will have on 

many people. In early 2016, Britain’s most senior 

judge Lord Thomas of Cwmgiedd wrote that 

“our justice system has become unaffordable to 

most” and unsurprisingly, this comment was quite 

accurate. In 2009-2010 over 470,000 people 

received assistance for social welfare issues, and 

by 2014 – the year after which the government’s 

legal aid reform came into force – that number 

had fallen by 90% to less than 53,000. In addition 

to this, court and tribunal fees have risen making it 

more difficult to afford a lawyer. 

Nonetheless, the Litigants in Person project 

strives to bridge the gap between no assistance 

in court and professional advice. An entirely 

free service is offered to everyone and anyone 

in court who thinks they would benefit from 

it. The future of the project is exciting with an 

increasing demand for our services and a vast 

number of willing volunteers. Currently, the project 

focuses mainly on family cases but the need for 

diversification into the small claims sector will be 

an area of future focus. 

If you wish to find out more information about 

this project, please visit: www.uolprobono.co.uk 

The introduction of the 

Legal Aid, Sentencing and 

Punishment of Offenders 

Act 2012 left professionals 

concerned about the justice 

system, and how it will 

cater for vulnerable and unrepresented litigants, 

unfamiliar with the court process. Unsurprisingly, 

as a result of these financial cuts, there has been 

a growing demand for free legal assistance which 

has left Leicester County Court under pressure.

Statistics given in the Court Service User 

Meeting in January 2018 highlighted that in 

the previous year, while there has been a 

small decrease in financial claims, there has 

been a 7.6% increase in private Children Act 

cases, and an significant 33% increase in civil 

work. In the previous year, the County Court 

heard over 1,400 private law cases involving 

children, many litigants in which, undesirably, 

remained alone throughout the court process 

and would have greatly benefitted from a 

McKenzie friend, or some assistance of a 

similar nature. 

The University of Leicester was approached 

by members of Leicester County Court in 

response to this growing demand to assist 

litigants in person, and suggested that students 

provide a free service to assist litigants in court 

to help take the pressure off court staff. Shortly 

after this, the project director and Law Student 

Nigel Smith worked with the University of 

Leicester Pro Bono Society to set up the Litigants 

in Person Project which currently has over 45 

student volunteers, now known as ‘Community 

Legal Companions’. The Community Legal 

Companions are trained by the social outreach 

‘C.L.O.C.K Access to Justice’ initiative founded 

by The University of Keele, in addition to topic 

specific training provided by the courts and the 

Project’s solicitor partners. 

The Litigants in Person Project strives 

to help individuals that are currently not 

eligible for legal aid and do not have the 

financial means to fund their own cases. The 

Community Legal Companions are trained to 

assist LIPs with their cases by accompanying 

them into hearings to take notes, filling out 

court forms, preparing legal bundles and 

sign-posting them to relevant authorities and 

charities who may be able to help them with 

their case. Students will, of course, not have to 

ability to do the work which ought properly to 

be dealt with by qualified professionals; but 

nonetheless, students are aware of the various 

firms and advice agencies that can help with 

matters beyond the scope of their jurisdiction 

as students. This project is about making the 

court process easier for litigants, the judges 

and court staff. 

Reece Breslin, the Deputy Director of the 

Litigants in Person project and second year Law 

Student at Leicester comments on the project:

“This Pro-Bono project provides a great 

opportunity for both law and non-law students 

to get real life, practical work experience in the 

legal sector. Unlike many work experience 

opportunities, the LIP project allows you 

to personally help people facing real life 

complications. On a daily basis we attend 

hearings and assist people with cases of child 

arrangements, non-molestation orders and 

domestic violence. It is this direct contact and 

involvement with the cases that will hugely 

develop the interpersonal and professional skills 

of many students; arguably, skills which many 

curriculas do not practically cover in such a 

comprehensive way. I believe that this is a great 

CV building project, and that law firms – or firms 

from any professional sector for that matter – 

will appreciate the advanced ability of practical 

interpersonal skills and confidence these students 

will have. I thoroughly enjoy being part of such an 

interactive initiative, and I look forward to being a 

part of the Project’s success.”

In addition to the practical skills this project 

offers are of course theoretical practices which 

will develop the students’ understanding of the 

court system. Community legal companion 

and first year law student Saaraa Alimahomed 

comments on how beneficial the project has 

been for her:

“Starting the project in my first year as a law 

student has been an exceptional experience. 

The way the project is run is extremely 

professional and it provides many skills which 

can be transferred into the practical working 

environment. For example, we use database 

systems to log service-users which are similar 

to those used in law firms; we communicate 

and listen to the service-users, and think fast 

and logically as to how we can assist them. This 

project has given me a greater understanding 

of the court procedure which has built and 

expanded my knowledge far beyond lectures 

and tutorials.” 

Chief Officer of Pro-Bono Society, Emily 

England, oversees the Pro Bono Society as a 

whole and comments on the impact of being 

a part of Litigants-in-Person and the other Pro 

Bono initiatives available to students:

“University of Leicester Pro Bono provides 

a vast array of opportunities for students to get 

involved with across nine different legal outreach 

projects. Not only does Pro Bono benefit the 

student community and local community by 

providing free legal advice and support, it also 

allows students to develop a range of practical 

skills. At the same time, they gain an insight 

into their future legal careers and the type of 

legal professional they aspire to be. Students 

are also able to build on their interview skills 

with real life clients, and presentation skills with 

many different audiences, whilst also making 

them more confident and well-rounded when 

it comes to their academic studies. They have 

the opportunity to take on leadership roles, 

work collaboratively in a team and become 

organised with good time management and 

excellent communication skills. Furthermore, 

students also develop problem-solving skills, 

and adapt to changes last minute from re-

scheduling appointments to prioritising urgent 

and unexpected issues as they arise. Litigants-

in-Person in particular provides an extremely 

valuable experience to students, whilst striving 

to help tackle the issues the Courts are facing. It 

clearly has a positive impact on each individual 

person involved.”

LITIGANTS IN PERSON 
PROJECT AT LEICESTER 
FAMILY COURT
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Leicester University Law Students Tackle the Pressure in 
the County Court

From left to right: Reece Breslin, Danae Larham, 

Nigel Smith, Emily England, Steve Evans, 

Paul McConnell

Author: Reece Breslin (Deputy Director, Litigants in Person Project)
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CIVIC Dinner 
2018

January 2018 saw Leicestershire Law Society host the 

annual Civil Dinner at the Grand Hotel Leicester.  This event 

was attended by local dignitaries, judiciary and business 

people together with our committee members and patrons.  

The evening was a celebration of the profession and its 

association with the community and thoroughly enjoyed 

by all.  The Society was very grateful to Simon Davies, DVP 

of the Law Society of England Wales, who accepted the 

President’s invitation to attend as guest speaker.
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With effect from 8 March 
2018 Lord Justice Jackson 
retired as Lord Justice of 
Appeal. He had a long 
and distinguished career 
within the law, but will most 

probably be best remembered for his review of 
civil costs. His vision was to curb expenditure 
in litigation and to bring about a system which 
promoted access to justice at what he perceived 
to be a proportionate cost. It is fair to say that 
opinions on his changes have been mixed and it 
has been a tumultuous time for lawyers getting to 
grips with them. With that in mind Patrick Toal of 
our Manchester office has highlighted a number 
of recent important decisions, in the key areas of 
the Jackson Reforms, which confirm why now, 
more than ever, it is important to ensure you 
instruct the right Costs Consultant to represent 
you. 

Should you wish to discuss any matters arising 
from Patrick’s article then please do not hesitate to 
contact us on 0207 842 5950.

Anil Virji: Head of Costs, 
Civil and Commercial Costs Lawyers

Proportionality

Proportionality was one of the major changes 
to the costs regime introduced by the CPR. 
However, the old test of proportionality, based 
on Court of Appeal guidance in Lownds v Home 
Office [2002] EWCA Civ 365, was viewed by 
many as ineffective and as such its application 
was revisited within the 2013 Jackson reforms. 
Since then there has been a raft of decisions 
which touch on the application of proportionality. 

It would appear that clarity is slowly being 
obtained, not least in the recent case of May 
& May v Wavell Group PLC & Bizarri [2016] 
EWHC B16 (Costs). In the first instance a bill of 
£208,000.00 was reduced to £35,000.00 
plus VAT, applying the test on a global basis. 
The decision was appealed. On appeal the 
assessed costs were increased to £75,000.00 
plus VAT. Whilst of interest, the value of the 
award is not the important part of the judgment. 
Having considered the various strands of CPR 
44.3(5), in particular looking at the generality of 
proceedings, HHJ Dight determined that the Costs 
Judge had misinterpreted and misapplied the 
new proportionality test. In particular, HHJ Dight 
was doubtful that a proper interpretation of the 
rules required or indeed entitled a Costs Judge to 
impose substantial overall reductions at the end of 

an assessment without regard for the component 
parts. In other words any application of the 
new test needs to be on an item by item basis. 
Whilst the decision represents a partial victory 
for the Mays, the precise application of the new 
proportionality test remains uncertain and the wait 
goes on for conclusive guidance.

The ambiguity over how proportionality 
applies to additional liabilities is also reaching 
its denouement.  The appeal in BNM v MGN Ltd 
[2017] EWCA Civ 1767 determined that pre April 
2013 additional liabilities do not form part of the 
proportionality test. 

Whilst this decision was to be expected, a 
more interesting insight could be found in the 
obiter.  Sir Terence Etherton stated:  

“In any event, I do not consider that ATE 
insurance premiums fall within the natural 
meaning of “expenses” of litigation. They have 
nothing to do with the cost of issuing and 
progressing the litigation, any more than the 
premiums on a householder’s or car owner’s 
insurance which contains litigation cover. Both 
before the event insurance and after the event 
insurance offset the risk of a person’s financial 
exposure as a result of litigation but they are not 
expenses of the litigation itself”.

Additional liabilities

When considering issues concerning the 
recoverability of additional liabilities more 
generally, regard should also be given to the 
decision in Peterborough & Stamford Hospitals 
NHS Trust v McMenemy & Ors [2017] EWCA Civ 
1941. Here, the Court confirmed the principle in 
Callery v Gray [2001] EWCA Civ 1117, specifically, 
that it is reasonable to conduct litigation by 
entering into a block-rated ATE policy when 
entering into a CFA. The Judge did, however, state 
that it may be possible for a Defendant to argue 
that it was unreasonable or disproportionate to 
take out a specific ATE policy over another. 

We still await the definitive judgment on 
premium recovery, but until it is received the 
decision of Mr Justice Martin Spencer in Percy 
v Anderson-Young [2017] EWHC 2712 (QB), is 
certainly worth consideration. Here the High Court 
allowed recovery of an After the Event insurance 
premium of £533,017.13, overturning the previous 
decision of the District Judge to reduce it to just 
£82,513.07. 

On appeal, the High Court distinguished cases 
where the level of cover was too high from those 
where the judge found the underwriting decision 
to be flawed. Spencer J found that in a situation 
where a party has over-insured, the Court can 
reduce the premium on a broad brush basis, as 

in Rogers. However, the DJ in this case should 
not have considered himself better placed than 
the underwriter to identify the financial risk which 
the insurer faced and it was wrong to reduce the 
premium to such an extent without hearing expert 
evidence.

Costs Management

The concept of controlling costs midway 
through the litigation is not a new one. When the 
Civil Procedures Rules were first enacted costs 
estimates had to be served with the Allocation 
and Listing Questionnaires. However, the practice 
direction which accompanied the Rules did not 
effectively allow for costs control. As a result 
Jackson LJ implemented costs budgeting regime, 
via CPR3E. Whilst it was initially met with some 
disapproval there is now a real judicial appetite 
for budgeting. The law in this area is constantly 
evolving and recent decisions have centred 
on what constitutes a “good reason” to depart 
(upwards or downwards) from an approved budget. 
CPR Part 3.18 (b) states that an approved budget 
can be departed from at detailed assessment only 
if there is a good reason for doing so. The decisions 
in Merrix v Heart of England NHS Foundation Trust 
[2017] EWHC 346 (QB) and Harrison v University 
Hospitals Coventry & Warwickshire NHS Trust 
[2017] EWCA Civ 791 have provided guidance on 
how to apply the test set out in the CPR in practice. 
There is now no doubt that if the future costs in a 
bill come within the budget then these will usually 
be recoverable in full.

What constitutes good reason is less clear and 
unfortunately these decisions offer little in the way 
of general guidance. Deputy Master Campbell 
offered his opinion on what constitutes such a 
reason in the case of RNB v London Borough 
of Newham [2017] EWHC B15 (Costs). Here, he 
applied hourly rates that he deemed appropriate 
to the incurred costs, only to then apply them to 
the budgeted costs deeming that to be a good 
reason. Given the wording of CPR 3 PD 7.3 and 
7.10 it would appear that the decision seems to be 
circular reasoning and may not stand up to closer 
scrutiny. In fact the unreported decision of Bains 
v Royal Wolverhampton NHS Trust (DJ Lumb) 
and other unreported decisions in the SCCO go 
against the decision of the Deputy Master. 

Relief from sanctions

The benefits of getting your budget right are 
apparent for all to see, but as was seen by the 
decision in Mitchell v News Group Newspapers 
Limited [2013] EWCA Civ 1537 failure to comply 
with the strict time limit as set out within CPR3 can 
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have a draconian effect - in this case a budget of 
£506,425.00 was reduced to Court fees only. 

The case of Denton v White [2014] EWCA Civ 
906 set out the rules surrounding a relief from 
sanctions application should a breach occur. Relief 
can be required for a number of reasons, such as 
failing to provide a Notice of Funding (Tim Yeo v 
Times Newspapers [2014] EWHC 2853 (QB)) to 
failing to advise a Claimant of a CFA entered into 
(Jackson v Thompsons Solicitors & Ors [2015] 
EWHC 549 (QB)). The rules are clear and relief is 
never guaranteed.  

Last year saw two further decisions which 
dealt with failure to serve a budget, Lakhani v 
Mahmud [2017] EWHC 1713 (Ch) and Intellimedia 
Systems Ltd v Richards & Ors [2017]. In both 
cases relief was sought, due to the late filing of 
Costs Budgets, with the applications yielding 
different results. In Lakhani the defendant filed 
their budget one day late. They maintained 
that it was correctly served and failed to make 
their application for relief until the eleventh 
hour. Despite the parties discussing costs, and 
exchanging Precedent R reports, relief was 
not granted in the first instance. In particular 
the Judge commented that the impact of late 
service had created an environment which was 
not conducive to agreement and was more 
conducive to the defendant’s presenting the 
costs as highly contentious. On appeal the 
decision, described to be on the tougher end 
of the spectrum as to substance and on the 
leaner end of the spectrum as to analysis, was 
upheld. Mr Alexander QC confirmed that the 

Claimants had not used the rules as a tripwire. 
They had correctly and promptly pointed out the 
Defendants’ error and that without an application 
for relief the consequences of 3.14 would follow. 
He made it clear that they were not obliged to 
consent, in advance, to an application for relief 
which was neither made nor provided to them 
until the day before the hearing. 

By contrast in Intellimedia the budget was 
served late due to sickness of the conducting 
solicitor. Having been alerted to the breach the 
Partner promptly applied for relief from sanctions. 
Despite finding the breach to be not trivial the 
Court allowed relief on the basis the sanction 
was not proportionate, although in doing so they 
did penalise the Claimant for being inefficient by 
ordering the costs of the instant hearing be paid 
on the indemnity basis.

The decisions in these matters are fact specific, 
however, closer inspection confirms the need for 
adopting a collaborative approach to litigation, 
making any applications for relief in a timely 
manner, but more importantly that the Denton test 
is still good law. 

   
New Bill of Costs

The 92nd Amendment to the CPR 
confirmed that as of 6 April 2018 multi-track 
bills for work undertaken after this date must 
be in an electronic format. Lord Jackson stated 
that the intention behind this is to create a 
more streamlined process which in theory 
would increase the transparency of a bill, 

provide a more user friendly synopsis and 
make a bill more inexpensive to produce.

The requirements of the new bill make it 
essential that time is claimed in tasks, phases, 
activities and that routine items are individually 
identified.  All of the costs claimed in the 
bill will now appear in a fully chronological 
summary.   While this introduces an extra 
layer of complexity into the drafting process, 
the new format bill will allow the Costs Judge 
to more fully understand how and where the 
highest volume of expenditure occurs.  

Although the new format bill will represent 
a significant change in how claims for costs 
are presented (and potentially, disputed), the 
need for bills of costs to be drafted efficiently 
and expeditiously has not changed. Whilst 
technological advances must be embraced, 
they offer an incomplete solution without the 
expertise of an experienced costs consultant to 
assist in transitioning to the new format.

Conclusion

The law of costs remains an arcane area and 
the costs management and detailed assessment 
processes, in particular, are fraught with risks; 
costs practitioners are best equipped to ensure all 
work undertaken is compliant and every possible 
step is taken to achieve the desired outcome.  

Considering that the fees associated with 
instructing a costs professional are usually 
recoverable from the other side, there is little 
downside to taking this approach.   

CIVIL AND COMMERCIAL
COSTS LAWYERS

LLS Welcomes JLT
Leicestershire Law Society welcomes a new Patron, JLT Specialty 

Limited.  The Society looks forward to working closely with JLT 

Speciality Limited.

JLT Specialty (JLT) is acknowledged as a market leader in 

Solicitors’ Professional Indemnity (PI) insurance. They are a 

broker to over 1,000 law firms in England and Wales and are 

aiming to be the broker of choice in the East Midlands.

They understand the frustrations firms face when accessing 

the  PI insurance market and work with you to provide a solution 

whether it is securing appropriate coverage at a competitive 

premium or  providing a risk management solution. They build 

partner teams to work side-by-side with you, to deliver responses 

which are carefully considered from all angles.

They have one of the largest and most experienced teams in 

the market, with over 40 insurance practitioners. In addition to PI 

insurance, JLT offers insurance covering:

•	 Cyber Risks 

•	 Crime

•	 Directors & Officers Liability 	 	 	 	

(Management Liability)

•	 Office Combined

•	 Litigation Funding

•	 After The Event Legal Expenses Insurance

Key Facts on JLT: 

•	 They have a team of specialists based in Birmingham to serve law 

firms in the East Midlands region. In addition, they have a number of 

offices throughout the UK.  

•	 They currently have over 40 insurance practitioners specialising in PI 

Insurance for solicitors in England & Wales.

•	 They have a legal, technical and claims advocacy team consisting of 

qualified lawyers, wording and claims experts.

•	 The team currently represents over 1,000  firms ranging from 

sole practitioners and firms in the high street  to larger city and 

international practices with a global footprint.

•	 The team has a proven track record  in representing firms of all sizes 

and between them have managed the PI insurance requirements for 

over 75 firms featured in the 2017 Lawyer UK 200 League Table. 

Your local JLT contact: 

Nam Qureshi

JLT Specialty Limited

Tel: 0121 626 7909 

Mob: 07825 100 997

Email: nam_qureshi@jltgroup.com

www.jltspecialty.com
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Solicitor of the Year: 

Greg Hollingsworth (Hollingsworths Solicitors), 

Mehmooda Duke (Moosa Duke Solicitors), 

Louise Scott (Glynis Wright) 

Junior Solicitor of the Year: 

Danielle Young (Nelsons Solicitors), 

Nanita Goyal (Glynis Wright), 

Fiona Harrison (Freeths LLP)

Chambers of the Year: 

The 36 Group, 

KCH Garden Square, 

2 New Street Chambers

Trainee / Paralegal of the Year: 

Aisha Kooner (Bushra Ali Solicitors), 

Ella Sheppard (Nelsons Solicitors), 

Sharon Percival (Emery Johnson Astills)

Large Law Firm 

of the Year: 

Weightmans, 

Freeths LLP

Small Law Firm 

of the Year: 

Josiah Hincks, 

Moss Solicitors

2018 SHORTLIST AWARD NOMINEES

★ Greg Hollingsworth ★

★ Mehmooda Duke ★ ★ Louise Scott ★
★ Danielle Young ★ ★ Nanita Goyal ★

★ Fi ona Harrison ★ ★ Aisha Kooner ★ ★ Ella Shepherd ★
★ Sharon Percival ★

★ Jos iah Hicks ★ ★ Mos s Solicitors ★



In May of 2017, the 

Solicitors Regulation 

Authority (SRA) somewhat 

controversially decided to 

replace its public meetings 

with invitations to ‘selected 

journalists’ to a post-meeting briefing and to 

make board papers available in advance, under 

embargo. It also promised to ‘better engage 

with the public’ through holding meetings in 

different parts of the country; focus groups 

with the public; visits to local law schools; and 

seminars.

The SRA is not unusual in holding part of 

its meetings in private to discuss matters that 

are commercially sensitive or concern policy 

in formation. Most public bodies do this, as 

does the Law Societyi. The Law Society is often 

criticised by Council Members for the amount 

of information tagged as ‘part 2 confidential’ 

also known as ‘pink papers’ as they are 

distinguished by being printed on pink paper. 

However, the SRA and the Legal Services 

Board (LSB) hold no board meetings in public 

whatsoever.

It is true that regular attendance at the 

meetings in Birmingham was limited to 

journalists and a Law Society member of staff 

but on occasion when a topic was of particular 

interest, the rather modest board room at the 

Cube in Birmingham could be packed out with 

attendees.

One such occasion was the Board meeting 

on 2 July 2014 when the Professional Indemnity 

Insurance (PII) reforms were being considered. 

In what was described as an ‘unusual move’ 

I was permitted in my role as the then Chair 

of the Regulatory Affairs Board to attend and 

address the SRA board in its public session. In 

addition to the journalists, concerned solicitors, 

the professional indemnity insurers and lenders 

also attended.

What I witnessed could not be described as 

an open debate as the proposals had already 

been debated in the private session but board 

members made statements explaining their 

views and the vote was taken in public. As 

all but one member voted in support of the 

changes, the opportunity for understanding how 

the Board has reached decisions and voted on 

any issue is now lost.

In the event, the LSB refused to approve 

the majority of the reforms.  It only permitted 

changes to the Compensation Fund to remove 

the possibility of compensation to anyone but 

individuals and micro-businesses and it also 

approved changes that meant it became a 

regulatory requirement for firms to assess and 

purchase professional indemnity insurance at 

a level that was appropriate to risk. In practice, 

firms engaged in conveyancing have to 

purchase insurance at a level satisfactory to 

lenders.

In commenting on the plans to reduce the 

minimum cover to £500,000, Chris Kenny, the 

then Chief executive of the LSB said “….we were 

certainly not persuaded by the evidence put 

forward for the figures proposed.”. The LSB had 

responded to representations from the Council 

of Mortgage Lenders, Association of British 

Insurers, the Building Societies Association, 

individual solicitors, insurers, building societies 

and the LSB’s own consumer panel all of whom 

expressed concern. However, the LSB did leave 

the door open for the SRA to come back with 

further evidence. 

Over 3 years later it is anticipated that the 

SRA will soon consult again on its proposals to 

reform the minimum level of cover. 

The full details and supporting evidence 

are yet to be published but it is to be expected 

that as a result of its data gathering exercise 

the SRA may seek to reduce the requirement 

for a minimum level of cover for all firms on the 

basis that this will save premium cost and thus 

reduce fees and encourage more competition 

and increase availability of access to legal 

services. Suggestions that this will lead to a 

significant reduction in premiums for firms 

ignores the reality of how insurance premiums 

of set. The majority of claims are worth less than 

£500,000 and that band of cover will always 

be the most expensive level to buy. Firms who 

only require a new reduced minimum level of 

cover are unlikely to see much financial benefit. 

If savings are offered as insurers scramble for 

market share this is unlikely to be sustainable.

Few existing firms would risk holding less 

than the current minimum particularly those 

engaged in conveyancing, litigation and probate 

but they will no longer benefit from bulk 

purchasing efficiency resulting from the whole 

market purchasing this cover. For those firms 

who are left requiring more than the reduced 

minimum it is likely that the premiums payable 

to maintain current levels of protection will 

therefore rise.

It should be remembered that over 50% of 

PII claims have for more than 30 years resulted 

from conveyancing. It is likely that the lenders 

will still require cover of at least £2 million for 

firms on the lenders panels. Conveyancing top 

up will be seen as high risk and will be spread 

across a smaller group, so the brunt would be 

felt by the smaller high street firms engaged in 

conveyancing work. The reputational impact 

where consumers could find themselves 

without recompense and potentially increased 

demand on the Compensation Fund would be 

felt by the whole profession.

Given that the majority of firms are 

now purchasing cover for cyber fraud and 

potential breaches of General Data Protection 

Regulations (GDPR) it would be far greater 

service to the consumer and the profession if 

the SRA sought to extend the minimum terms 

and conditions to cover both these areas of 

heightened risk. 

Although Board meetings are no longer held 

in public, it is still possible to find the minutes of 

the public meetings on the SRA website -although 

they are harder to locate than previously. Those 

who work in personal injury or are involved 

with holiday sickness claims will be aware of 

warning notices stemming back to March of 2016 

(reissued December 2017)ii which place greater 

onus on solicitors to establish if their clients are 

engaged in bringing fraudulent claims. 

Linda Lee  has been Council Member for Leicestershire, Northamptonshire and Rutland since 2003. She is a past President of the Law Society of England 

and Wales and is the current Chair of the Regulatory Processes Committee and a member of the Regulatory Affairs Board and Access to Justice Commit-

tee. She is current Chair of the Solicitors Assistance Scheme. Linda is an experienced litigation solicitor and is a Consultant at RadcliffesleBrasseur where 

she specialises in solicitors’ disciplinary, compliance and regulatory work. She can be contacted by email at: lindakhlee@aol.com 
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Council News

The genesis of this work can be found in 

the January 2018 SRA Board minutesiii which 

reveal that it has been working closely with 

the Insurance Fraud Taskforce set up by the 

government in January 2015. The Taskforce’s 

remitiv is to:

 ‘investigate the causes of fraudulent 

behaviour and recommend solutions to reduce 

the level of insurance fraud in order to ultimately 

lower costs and protect the interests of honest 

consumers.’ 

It has a personal injury working group whose 

final report of January 2016v stated that:

‘Costs within the system attract a small 

number of professional enablers, such as 

solicitors and medical professionals. They can 

play a key role, consciously or unconsciously, 

using their professional standing, expertise 

or qualifications, to give the appearance of 

legitimacy to claims allowing fraudsters to 

succeed. While the vast majority are honest, 

some professionals are themselves the active 

perpetrators of the fraud. Costs in the system 

have also incentivised unscrupulous CMCs to 

play a role in encouraging fraudulent claims. As 

well as causing a social nuisance through their 

reliance on cold calls, also known as ‘claims 

farming’, CMCs have been reported to pressurise 

otherwise honest people to exaggerate or make 

up claims’

The 2016 updatevi which noted the 

progress made during 2016 towards its 

recommendations made it clear that the ‘SRA 

‘should take a tougher approach to combatting 

fraud by making clear that it will give an 

appropriate focus to combating financial crime 

through its existing powers, including naming 

and shaming, considering requiring solicitors to 

undertake client identification checks in cases 

other than just those where they handle client 

money and working with the CMR [Claims 

Management Regulator] Unit to enforce the 

referral fee ban.

Now some two years after the report was 

published, the SRA board in January 2018 

received an update.  The contrast between the 

emphasis in the Board paper and the original 

reports of the Taskforce is of interest.  To some 

extent, the Board paper downplays the SRA’s 

requirement to ensure that the referral fee 

ban is enforced and concentrates more on its 

political lobbying in respect of the information 

it provided to the taskforce on its view of its 

limited fining powers and the criminal standard 

of proof in the Solicitors Disciplinary Tribunal. 

It should be noted that even though the 

SRA has limited fining powers, there is a half 

way house between a full Tribunal hearing and 

an internal sanction as the SRA can seek an 

Agreed Outcome whereby the Tribunal can be 

asked to approve a higher sanction  - up to and 

including striking off a solicitor - something 

which does not appear to have been drawn to 

the attention of the Board or the taskforce.  The 

public minute is limited to, ‘The Board noted 

the work being undertaken in response to 

recommendations made by the Insurance Fraud 

Taskforce and other work related to the personal 

injury sector.’

It is to be hoped that the Board in its private 

meeting asked more searching questions of the 

Executive than the minute would suggest.

Linda Lee

NOTES

  http://www.lawsociety.org.uk/get-in-touch/freedom-

of-information

  http://www.sra.org.uk/solicitors/code-of-conduct/

guidance/warning-notices/Risk-factors-in-personal-

injury-claims--Warning-notice.page

  https://www.sra.org.uk/sra/how-we-work/board/

public-meetings/archive/meeting-archive.page

  https://www.gov.uk/government/groups/insurance-

fraud-taskforce

 https://www.gov.uk/government/uploads/system/

uploads/attachment_data/file/494105/PU1817_

Insurance_Fraud_Taskforce.pdf

 https://www.gov.uk/government/uploads/system/

uploads/attachment_data/file/636591/Insurance_

Fraud_Taskforce_-_progress_on_recommendations_

February_2017.pdf

Plans to change the Minimum terms and conditions of Professional Indemnity Insurance. SRA work with 
the Insurance Fraud Taskforce
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Welcome to the latest members’ page. You 

will find this section in every edition of the 

magazine, to provide you with information 

about what you get for your membership.

We feel that the Leicestershire Law Society 

(LLS) is a fantastic organisation offering great 

value to its members and we are very keen 

to make sure that we tell you about all the 

society has to offer. We are always looking to 

hear from members with any comments they 

have about their membership and particularly 

about any suggestions they have about how 

they feel the Society could be improved.  

THE MEMBERSHIP TEAM

 

Bushra Ali and Daniel O’Keeffe are in 

charge of membership at the LLS.  Bushra Ali 

is the founding/sole Director of Bushra Ali 

Solicitors which is a specialist immigration 

practice, albeit with a brand new family law 

department.  Bushra has twice been awarded 

Leicestershire Law Society Solicitor of the 

Year.  Daniel O’Keeffe is a Senior Solicitor at 

the specialist clinical negligence firm Moosa-

Duke Solicitors.  

If you have any queries or comments to 

make regarding membership, please contact 

us at Bushra@bushraalisolicitors.co.uk and 

dokeeffe@moosaduke.com

OUR EXPANDING TEAM

We are delighted to announce 2 new 

additions to the membership team in 

Navdeep Kainth and Gemma Lewis, both 

clinical negligence specialists at Moosa-Duke 

Solicitors.  The LLS is manned by volunteers, 

so expanding our team is really important as 

it will give us greater resources to interact 

with our members and to also engage with 

local businesses with a view to generating 

more benefits for our members.

LATEST LLS EVENTS

It has been a very busy few months for 

the LLS, with lots of events already this year.

Drinks Reception with MALA

On 11 January we held a very successful 

drinks reception/networking event in 

conjunction with MALA (The Midlands Asian 

Lawyers Association) at Parcel Yard.

There was great food and drink and 

fantastic music courtesy of Cariss Auburn.  

This was followed on 26th January 2018 

with the annual Civic Dinner, in beautiful 

surroundings at the Grand Hotel.

On 28th February 2018 we held a 

fantastic Fashion Show in Aid of Prost Aid at 

Debenhams Style Restaurant.

 

At our most recent event on 15 March 2018 

at the Grand Hotel, we found out who has 

been shortlisted for the 2018 awards. 

On 27 April 2018 we will find out who the 

winners are, at the highlight of our year, the 

Annual Law Society Ball.  The event will return 

to the Athena, with a theme of “The Greatest 

Show.” It promises to be a fantastic night and 

a great celebration of the achievements of the 

Leicestershire legal community.

Tickets are £55.00 or £500.00 for a table 

of 10 and can be purchased by contacting 

office@leicestershirelawsociety.org.uk,

We do hope that as many of you as 

possible can make our events, which should 

be fun, sociable and also a great networking 

opportunity.

We are constantly looking at the LLS 

events programme to ensure our events 

appeal to membership.  We are always keen 

to hear feedback from our members on the 

LLS events and receive suggestions for future 

events.  As always, please contact Bushra or 

Dan with any feedback.  
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Civil and Commercial 
Costs Limited
10% discount on first invoice of 
first instruction (£500 maximum)
Contact Anil Virji on Tel: 0207 
842 5953 and Anil.Virji@
civilandcommercial.com

Jonstar Free initial energy review 
to all LLS member firms. Plus £10 
donation to Prost Aid, for each 
energy review. 

Tel: 01162704686 or email a 
recent bill for each meter to: 
info@jonstarenergybrokers.co.uk

Finance Lab Financial Planning 
Consultants, 1 Cradock Street 
Leicester LE5 3AW 
Free initial consultation for all 
new clients

David Lloyd Sports Club 
Narborough. 
14 day free trial membership for all 
LLS members and their families.

Carisbrooke Tennis Club 
Kenwood Road, Knighton, 
Leicester LE2 3PF
Full Adult Membership £120 
(reduced from £250)
contact membership secretary on: 
07443 647 699

The Belmont Hotel 
– De Montfort Square
10% off food and drink orders and 
room rates (contact Lucy Hateley 
for a discount card)

Mumbai Inn 
– London Road
10% off total bill

Koyla 
– Charter Street
10 % off total bill (minimum spend 
£25.00)

There are various different ways of becoming a member of the society.  
All members are entitled to attend our social and networking events 
and can take advantage of our membership benefits.

CORPORATE MEMBERSHIP

This is for firms of solicitors.  You only pay for the Partners in 
the firm.  Corporate membership covers all solicitors, trainees and 
paralegals in the firm, so it is a great way of enabling the whole firm to 
make use of Law Society membership.

ASSOCIATE MEMBERSHIP

This is for barrister’s chambers.  It is really important that we have a 
significant presence from the Bar in the Society and our social events 
are a great opportunity for networking with the legal community.  

 INDIVIDUAL MEMBERSHIP

Individuals can become members of the LLS.  This is available for all 
current and former legal professionals. 

GROUP MEMBERSHIP

Following the Special General Meeting on 10 January 2018 we have 
created a new category of Group Membership.  This is so that the LLS 
can include organisations that are not law firms but employ lawyers.  

	

SPECIAL MEMBERSHIP BENEFITS

We are delighted to have secured some excellent deals with local 
businesses and the membership team are working hard to get even 
better value for our members.

Our newest membership benefit comes from our latest patron Civil 
and Commercial Costs Lawyers Limited.

They are offering 10% off the first invoice for a new bill of costs 
instruction received from each member firm. 

In making this offer, Anil Virji Head of Costs at CCCL had the 
following message for our members:

“I am very pleased that Civil and Commercial are patrons of the 
Leicestershire Law Society. In the short time we have been involved, we 
have already made some excellent contacts and are enjoying working 
with a number of the member firms. Should you have any questions 
about how we can add value to your firm then please do not hesitate to 
contact me on 0207 842 5953.” 

WATCH THIS SPACE!
We hope to have more deals and discounts with local businesses every month.  Please look out for the membership page in every 
edition of the magazine, where we will show you all the latest membership benefits

FULL LIST OF LLS MEMBERSHIP BENEFITS:

Types of MEMBERSHIP
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In February 2018, the Leicestershire 

Law Society in association with 

Debenhams Leicester held a Fashion 

show to raise funds for the LLS 

President’s chosen Charity Prostaid.  

The event was a sell out.

All the models were 

volunteers and made up 

from various sectors 

of the community 

including the legal 

profession.  Spot 

anyone you know on 

the cat walk?

The event focussed 

on spots and stripes for 

this years fashion and the 

audience were asked to vote which 

of the season’s fashion they preferred. 

Stripes or Spots.  Stripes won the 

audience over.

www.leicestershirelawsociety.org.uk
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LLS 
Fashion 
show
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Why is SEO SO IMPORTANT?
By Diana Esho Managing Director, Easy Internet

SEO stands for “search engine 
optimization.” It is the process 
of getting traffic from the “free,” 
“organic,” “editorial” or “natural” 
search results on search 
engines.

Is search engine optimisation dead?
This, one of the top SEO-related searches on 
Google, reveals the unfair characterisation of 
SEO in digital marketing. To be honest, SEO is 
the soul of digital marketing. Had search engine 
optimisation been dead, digital marketing 
would have been dead already. In fact, SEO 
has become an inevitable part of branding 
strategies of businesses, especially those that 
seek regional and local search engine rankings.

If you’re wondering about what can SEO do 
for my business? Here it is!

No matter if you run a retail, small business 
or services business in the UK, you need UK 
SEO to reach out to your audiences, boost sales, 
establish loyal customer bases, and ensure 
that your sales copies are not overlooked. 
SEO becomes your regional/local advisor to 
gather data, create content, and disseminate 
information based on customer preferences.

SEO serves regional and local marketing 
purposes for all – from small-sized brick and 
mortar establishments to large businesses. 
Collective data from various studies reveals that 
at least 50% of search engine users look for 
local businesses. To find a SEO company in UK, 
you need to know about how SEO serves more 
than just digital marketing. Have a look and see 
what is SEO in the business!

SEO for Goal-Oriented Marketing
Why you need SEO:
• Increase visibility
• Establish brand-loyal customer base
• Create awareness
• Generate leads

In a general perspective, search engine 
optimisation refers to boosting your website’s 
ranking for certain keywords. In broader and 
marketing-based spectrum, SEO brings certain 
value for your specific business goals. For 
instance, if you want to create brand awareness 
and generate more leads, you can choose 
regional or local SEO tactics, or choose content-
specific SEO for establishing a brand-loyal 
customer base.

SEO for Mindsharing and Word-of-Mouth 
Marketing

Successful marketers rely on generic 
marketing for increasing the number of visitors, 
and mindsharing and word-of-mouth marketing 
for establishing loyal customer bases.

Bounce rate is the rate of visitors closing 

the tab or switching to another website without 
navigating through your website. When your 
website is optimised on the search engine, 
the chances of more visitors arriving on your 
website are higher.

With SEO, the (un-bounced) visitors land 
on your web pages, they navigate through the 
website, check its content, search keywords, 
view products, and perform a few other activities 
before closing the tab or moving to another 
website. With each such visitor, you gain more 
mind shared ratio and increased chances of 
word-of-mouth marketing. Even if the leads 
do not complete a purchase process, the 
information on your website is processed in 
their minds. This way, SEO converts the leads 
into potential customers.

Higher ROI
Among all traditional offline marketing 

and advertising techniques, SEO is privileged 
in a way that it helps earn higher and more 
consistent ROI. As a direct marketing 
technique, it does not interrupt the viewers 
while watching their favourite show. Instead, 
it appears on the screen only when people 
search its relevant content.

This B2C relevancy neither bothers the 
customers, nor needs it to convince them. You 
can initiate a purchase process as soon as you 
want in your sales funnel without requiring 
to create a separate sales strategy. With low 
investments and high returns, SEO is every 
marketer’s favourite strategy even after more 
than a decade of its crowning.

Insightful Marketing
Search engine optimisation is insightful in 

two ways:
1). As you do not have to convince the visitors 

or attract them to your products, you can create 
product or service specific content to create 
awareness or stimulate a purchase process by 
providing information of your business.

2). You can use online tools, such as Google 
Analytics to get insights about your leads, 
potential buyers, and customers. You can use 
the information to create customer-specific 
content, such as promotional emails and 
giveaways to boost sales. This information 
can be used to improve the user experience, 
your website’s content, functionality, and other 
website features to improve the experience of 
your prospects and customers and build a loyal 
customer base.

Insightful marketing is the essence of 
making calculated decisions. As digital 
markets have become densely populated and 
concentrated, search optimisation in the UK has 
proven to be the strongest technique to mitigate 
risk and maximise profits.

Frontline Industry Player and Importance 
of SEO 

Around 92% of the online users do not 
search content beyond the first page of Google. 
Among them, at least 33% of the users visit the 
first website on the first search webpage. SEO 
can help boost your business in the frontline 
industry by at least 1.8X. Search engine

optimisation helps you become one of the 
frontline industry players. Along with that, you 
can build contacts within the online network 
of the industry with off-page SEO techniques, 
such as link building, PR and social media.

Why Not Drive in Traffic through PPC? – 
Organic SEO Vs PPC

Pay-per-click marketing is not a term 
unknown to any of us. It apparently serves all 
the marketing purposes: visibility, customer 
reach, branding, and awareness. Considering 
this scenario, it is justified for businesses to ask 
as to why they should not focus on PPC, and 
prioritise SEO over it. Here, we explain.

Organic SEO is apparently slower, but has 
longer life. PPC, in contrast, is faster but short-
termed. PPC could kick-start your business for 
short-term goals; however, traffic stops pouring 
in as soon as you stop paying for the online ads. 
SEO, in contrast, does not abandon your business 
and keeps driving traffic even when you reduce 
the amount of money or effort you put into it.

Simply put, PPC requires a considerable 
chunk of your monthly marketing budget to 
keep driving the traffic in. Organic SEO builds 
and grows with time, but once it is established, it 
helps you achieve your marketing and branding 
purposes without requiring a lot of money or 
effort. Digital marketers recommend organic 
SEO over PPC, because it is more reliable, goal-
oriented, and consistent.

Today, SEO is not the process of optimising 
your website on search engines. It has become 
an art of extracting the values associated with 
SEO, which include customer loyalty, brand and 
product awareness, increased leads, boosted 
ROI, and many other values, which you might 
not want to miss.

123Ranking.co.uk a trading name of Easy 
Internet Services Ltd

Wondering how to find a SEO company in 
the UK? Get in touch with us now! 
Email: enquiries@123ranking.co.uk 
or phone 0333 332 6396.

Over the 17 years of service we have ranked 
thousands of web pages and have been 
the online marketing force behind many 
successful businesses. We have worked 
for the likes of The Guardian, Coop, Avro, 
Bathstore.com and Amstrad.

At Easy Internet Services we see our clients 
as partners and as such take a vested 
interested in their online success. This is 
probably the reason why we have a retention 
rate of over 90%.
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Additional £2 Billion from 
dormant accounts can be 
reunited with customers and 
to fund good causes
Within the UK there is a large amount of 
money that remains unclaimed by its true 
owners and this issue was first addressed 
in 2008 which led to the ‘Dormant Bank 
and Building Society Accounts Act’. 
Under this Act, banks were required to 
trace account holders who had not been 
in contact for several years. In instances 
where they were unable to find the account 
holder, the money would be declared 
dormant and would be used for alternate 
causes.

In December 2015 the Commission on 
Dormant Assets was formed to help with 
this initiative and said the dormant asset 
schemes should include bonds and shares 
which could potentially unlock up to £2 
billion. In February 2018, the Commission 
on Dormant Assets published a report 
where the government will consider 
legislation to expand dormant accounts 

schemes to include other assets and 
financial instruments.

One of their core principles state that 
firms should prioritise reuniting customers 
with their assets before the money is 
transferred to good causes and customers 
should be able to reclaim dormant money at 
any time. Assets should only be transferred 
after appropriate reunification efforts have 
been made.

 In 2011 the co-operative Banking 
Group (CBG) established the country’s first 
Reclaim Fund (RF).  Both the CBG and RF 
have been working with the government 
in establishing the scheme, and since 
inception the RF received over £1 billion 
from several participating banks and 
building societies.

Fraser and Fraser are one of the few 
firms within the genealogy industry who 
are regulated by APR (Association of 

Probate Researchers). We are well known 
for beneficiary tracing and deceased estate 
distribution but now we have branched out 
into the world of asset reunification, helping 
ensure that the unclaimed assets is reunited 
with the asset holder. The unclaimed asset 
can be anything financial or also known as 
liquid assets. For example, stocks, bonds, 
dormant bank accounts or monies held 
by a custodian, and not just physical items 
from unclaimed estates.

Do you need to trace people who you 
know have unclaimed assets? Do get in 
touch with us, we work alongside many 
organisations, both corporate and public and 
our infrastructure is catered towards tracing 
and identifying any known persons especially 
in the event of an estate being involved.

 
www.fraserandfraser.co.uk
legal@fraserandfraser.co.uk

ADVERTORIAL
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CHARITIES

Financial Concerns Limit 
People’s Inheritance  
Expectations But Not Their 
CHARITABLE SPIRIT
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Please support our projects to help save the tiger before it becomes too late.
Call us on 0116 276 1221 or email us at conservation@tigerawareness.co.uk

Tiger Awareness is a Leicester UK registered charity, we support work 
in India, we visit their yearly  and have been working with our partners for 
seven years. 

We work with local communities and forest staff for solutions to reduce man animal – conflict, to 
give support to villagers and reduce losses of Tiger and wildlife. We do this by education, we have 
built a school in Sundarbans, that has 150 children involved weekly. We help with medical support, 
anti poaching dogs, boundary walls around open wells and training for forest staff, that will help 
them do their job more  effectively. 

We are looking for donation support to help continue our work and take it forward, you can learn 
more by visiting our website at  www.tigerawareness.co.uk 

www.tigerawareness.co.uk

UK Charity working to 
help save the TIGER.

1 Survey carried out by Censuswide, 14-18 July 2017. Sample base 1,014 people aged 30-45 and 1,008 people aged 65+.

Although British people worry about their finances, the majority 

no longer expect to receive a considerable amount of future 

inheritance and are willing for their parents to factor in other 

beneficiaries into their Will, including good causes. 

These findings - from a recent study1 by Remember A Charity 

- highlight the importance for solicitors of making clients aware of 

the option of including a gift to charity in their Will, once they have 

taken care of family and friends. 

Based on twin surveys of over 2,000 adults (half aged 30-

45 and the other aged 65+), the study explored people’s attitudes 

and expectations around inheritance. It found that while both 

generations worry about their finances, the older generation is more 

concerned about their children’s futures than their own. They want 

to be able to take care of their children and are concerned about 

escalated living costs and other financial uncertainty.

The under-45s expressed their worries about their own financial 

future, with the rising cost of living, social care, property prices and 

Brexit all cited as factors that are reducing their expectations around 

what they might inherit in the future. As a result, only a third of 

adults said they expect their parents to leave them everything they 

own when they pass away and fewer still now factor inheritance into 

their long-term financial planning.

While both generations were asked their views on what they 

want to do with their estate or inheritance and whether they would 

be happy for any potential inheritance to be donated to good 

causes, the under-45s were shown to have a particularly strong 

social conscience. 

Rob Cope, Director of Remember A Charity, says: “This 

suggests a shift in attitudes between generations. The older 

generation is enthused about the concept of leaving a gift, but 

remains understandably anxious about the need to take care of their 

families.

“Meanwhile, their children’s generation is equally concerned 

about finances, but no longer expects to receive a sizeable 

inheritance. They have a strong social and moral conscience and, 

although most hope to be included in their parents’ Wills, the main 

concern is for their parents to do what they want with their estate, 

making provisions for all those things that matter to them.”

When it comes to charitable donations, over half of under-45s 

are happy for their parents to donate part of their estate to good 

causes. One in 10 claim that they have already actively encouraged 

their parents to use their Will to do social good and one in 20 went 

so far as to say that they would be happy for their parents to leave 

their full estate to good causes.

Cope adds: “Despite the spiralling costs of living, social care 

and economic uncertainty around Brexit, people have a strong social 

conscience and many even encourage their parents to use their 

estate to make the world a better place.

“We would always encourage people to consider their family and 

friends first, but it’s great to hear that people seem to understand that 

they can use their Will both to look after their loved ones and their 

favourite charities.

“With charities feeling the double-edged sword of continued 

funding cuts and ever increasing demands for services, the support of 

the legal profession has never been more important.”

Backed by Government and the Law Society, Remember A Charity is 

now launching its annual outreach programme working to encourage 

solicitors and Will-writers to highlight the opportunity of including a 

charitable gift to clients. The campaign is calling on solicitors and Will-

writers to join its existing network of over 1,100 Campaign Supporters 

and commit to share information with clients about legacy giving.  

To find out more or join the existing network of 1,100 campaign 

supporters visit www.rememberacharity.org.uk.

The smallest gifts can make 
the biggest difference...

Leicester Hospitals Charity is here 
to support patients, their carers and 
the NHS staff who look after them 
in Leicester, Leicestershire, Rutland 
and beyond.

We can only do this with your help.

The smallest gifts really can make a 
difference.

Since 2002, we have been enhancing the hospital experience for the 1 million patients 
and 2 million visitors that enter through the Leicester Royal Infirmary, Leicester 

General Hospital and Glenfield Hospital’s doors every year.

For anyone living in Leicester, Leicestershire or Rutland; Leicester’s hospitals will at some
stage touch your lives.

Big or small, your gift will make a difference.
By leaving a gift in your will to Leicester Hospitals Charity you are enabling us to ensure 
that our hospitals are able to make a difference to the people around you, your family, 
friends and neighbours and all the people who will need our care in the future.

What will your legacy be? Leave more than memories, leave a gift to our future patients. 
For an informal discussion or to receive a free pack about leaving a gift in your will to 
Leicester Hospitals Charity, please call Marie Hough on 0116 258 8709.

Tel: 0116 258 8709
Email: LHCharity@uhl-tr.nhs.uk

www.leicesterhospitalscharity.org.uk



Liability and 
causation are 
matters for 
lawyers, but 
there is then 
the problem 
of what a 

claimant could be expected to 
have earned but for the RTA, 
the clinical negligence, or the 
criminally inflicted injury.  Early 
editions of Kemp & Kemp had a 
chapter on how to calculate the 
employed person’s earnings for 
special damages to trial date and to 
provide a multiplicand for Ogden, 
but it concluded with this:

How true!  But practitioners need 
more guidance than this.

This was brought home to me 
quite forcibly when, some years 
ago, I gave expert evidence for the 
claimant, who had been injured in 
an RTA.  This man was a severe 
workaholic.  He ran a 180-acre farm, 
with no help.  He dug ditches, laid 
hedges, harvested his own crops.  
He had a plant hire business, being 
the main JCB operator.  He dealt in 
plant, anything from lawn-mowers 
to roadsweepers and mobile cranes.  
He was renovating his Grade II 
listed mansion.  He converted his 
disused farm cottages into homes 
for rent, and disused farm buildings 
into science parks.

The difficulty was that his annual 
accounts showed low earnings, 
because he had taken so much 
time away from his core business to 
renovate his mansion and convert 
buildings for future rental income.

Bradburn -v- Great Western 
Railway Co [1874] LR 10 Ex 1 tells 
us that the Court must restore the 
status quo ante so far as money 
may allow, but in this situation, how 
could that be done?  The claimant 
still had his business acumen, his 
contacts, his farm; but he was no 
longer able to dig ditches, drive a 
JCB, replace floors and roof tiles.

The expert for the defence 
looked at past accounts, saw that 
earnings were low, and based loss 
of earnings on those low annual 
amounts.  I disagreed, since this 
approach had no regard for the 
value of house renovation, the 
labour now required on the farm, 
or the benefit of building up future 
rental income.  My approach was 
to quantify the loss on the amount 
it would take to employ a labourer 
to perform the physical tasks which 
the claimant could no longer do.  

Buy him a man, and the status quo 
would be restored.

At the end of a three-day 
hearing, the judge asked both 
counsel to provide closing 
submissions in writing overnight.  
The claimant’s counsel came to 
me, and asked for the precedents 
for the quantification method I 
had used.  Panic!  I hadn’t seen 
any precedents; I had just used 
common sense to understand the 
business.

That night I rang David Kemp 
QC at home (I knew him, having 
looked after the tax chapter in 
Kemp for some years) and another 
QC, and both said that there 
was no precedent, but that my 
methodology was sound.  And the 
judge agreed, to the penny.

From this came the suggestion, 
with which David Kemp readily 
agreed, that I should write a new 
chapter for Kemp & Kemp on how 
to quantify loss of earnings for the 
self-employed and family company 
director.  It appeared in Kemp for 
some years, but has now been 
subsumed in the re-write which took 
place after David Kemp’s death.  It 
ran to only 9 pages, but gave a 
simple explanation of the factors 
one should consider, such as:
•	 Gain a thorough understanding of 

the business; this business in its 
unique setting.

•	 What are the fixed and variable 
expenses? How would they vary 
with revenue?

•	 Do the past accounts show a 
reliable pattern of gross profit 
margins?

•	 What are the internal limiting 
factors?  Capacity of machinery, 
of premises; ability of the owner 
to manage all the staff?

•	 What are the external limiting 
factors?  What is the size of the 
market, and the share which this 
business could hope to win?  
What is the catchment area?  
Delivery distance?  Could trade 
be increased by internet sales?

•	 What competition is faced, 
bearing in mind that competitors 
will try to increase their market 
share in similar ways?

•	 Technological change: are the 
products facing obsolescence?  
Or are manufacturing costs being 
undercut by Chinese imports?

•	 Hours in the day: just how much 
time could the claimant have 
spent in the business, allowing 
for sleeping, eating, travel to work, 
leisure time, DIY, holidays?  Is 
there a DIY claim which could 
not be supported after the hours 
the claimant says he would have 
spent in the business?

•	 Seasonal variations: an ice 
cream vendor at the seaside 
may have lost most of a year’s 
profit if injured at Whitsuntide, but 
nothing if injured in November.

•	 Regression of trade: if a claimant 

is away from business for 
several months, the loss of 
earnings would continue until 
he had re-won or replaced his 
lost customers, which could take 
several months after physical 
ability is restored.

•	 Financial strain: it is surprising 
how many owners of small 
businesses introduce their own 
money into a business to keep 
it going. Look out for overdrafts, 
increasing creditors, proprietor’s 
capital reducing, and consider 
whether an Ogden multiplier 
should recognise that the “life 
expectancy” of the business may 
be much shorter than the working 
lifetime of the owner.

•	 Do not confuse profit with 
drawings:  it is also surprising 
how many lawyers think that 
the amount drawn out of a 
business is the measure of 
earnings.  The profit of a business 
may be £50,000 and drawings 
£30,000; or profit £50,000 
and drawings £80,000.  In 
both cases the claim must be 
based on post-Gourley earnings 
of £50,000; though with the 
second example, one should 
worry about the life expectancy 
of the business.

There is more, but this gives 
an indication of the matters 
which an experienced forensic 
accountant must consider when 
quantifying loss of past earnings 
and a multiplicand for future lost 
earnings, in personal injury, clinical 
negligence and fatal accident cases.  
If you want a copy, please ask.

It is not the case that a forensic 
accountant is needed in every PI 
case, but where the claimant was 
self-employed or a key director 
in a family business, the “many 
imponderables” need to be 
considered by an expert who really 
understands business.

Biog:  Chris Makin was one of the 
first 30 or so chartered accountants 
to become an Accredited Forensic 
Accountant and Expert Witness.  
He is also an accredited civil & 
commercial mediator and an 
accredited expert determiner.  
He has given expert evidence at 
least 100 times and worked on a 
vast range of cases over the last 
30 years.  For CV, war stories 
and much more, go to his newly 
relaunched www.chrismakin.co.uk 
- with videos! 
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EXPERT WITNESS SECTION

Mr Sameer Singh MBBS BSc FRCS
Consultant Orthopaedic Surgeon

Mr Sameer Singh is an experienced expert 
witness in personal injury and medical 
negligence cases relating to his specialist 
areas of expertise. These include:

• All aspects of trauma - 
soft tissue and bone injuries 

• Sports Injuries
• Upper and Lower Limb Disorders 

and Injuries 
• Whiplash Injuries

His practice concentrates on shoulder, 
elbow and hand disorders, using techniques 
that are tailored to patient needs and utilising accelerated rehabilitation techniques to 
promote faster recovery and reduced time off work.

Mr Singh completes over 200 medico legal reports per year and offers an efficient 
turnaround within 10 days from receipt of all relevant documentation. He can take 
instructions for cases on behalf of either claimant or defendant.

Clients can be seen in clinic locations in Bedford and Milton Keynes.

T: 01908 305127  M: 07968 013 803 • www.orthopaedicexpertwitness.net
E: orthopaedicexpert@gmail.com • www.shoulderelbowhand.org

www.leicestershirelawsociety.org.uk
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But for the Accident... 

“There may, 
however, be many 
imponderables in 
the case of the self-
employed.”
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Achieving growth 
through efficiencies
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2017 was yet another 

successive year of 

strong growth for Quill 

clients. That’s according 

to analysis undertaken 

by Quill using 4 years’ 

worth of anonymised accounts billings data 

for a sample of over 400 legal software and 

outsourced cashiering service clients.

Some key findings from Quill’s research 

of law firms’ financial performance are:-
•	 22% increase in average profit costs across the 

past 48 months
•	 Average monthly billings in 2017 of £81,901 for 

SME businesses (Quill’s average client has 
around 11 software users)

•	 The top third performers more than doubled 
their profits, with monthly billings increasing 
from £71k to £144k

•	 The middle third performers achieved 12% 
increase in profits

Translating what these statistics mean 

in real terms, it’s quantitative evidence 

that proper use of legal software and 

outsourcing back office tasks has a 

positive impact economically. Legal 

practices choosing Quill’s Interactive 

system – comprising document and 

case management, time recording, 

reporting and legal accounts tools – and 

outsourcing administrative functions – 

cashiering, payroll and typing – are able to 

significantly improve profitability.

That’s because Interactive 

facilities efficiency improvements by 

straightforward management of in-

progress matters, automatic population 

of templates and precedents, easy 

capturing of time, reduction of overheads, 

access to data and files 24/7 on the 

move, monitoring of performance and 

recovery of costs. Similarly, Quill’s 

Pinpoint cashiering service drives further 

efficiencies because, by offloading the 

entire accounting function with support 

given on a continuous basis, time can 

be channelled elsewhere, monthly costs 

minimised and regulations adhered to.

Quill’s research is supported by 

anecdotal evidence from end users 

including Daniel Hewitt, Managing Director 

at JP Goldman Solicitors, who comments: 

“We've been using Quill's Interactive cloud 

legal software and Pinpoint outsourced 

cashiering service since our company 

began trading in early 2016.

“Since then we've seen sizeable growth 

within our business. This has been made 

possible by the functionality within 

Interactive and flexibility of Pinpoint. 

Having a supplier as professional as 

Quill providing feature-rich systems and 

allocating us an off-site cashier to manage 

our accounts brings peace of mind as 

we're able to work more efficiently, 

operate continuously and compliance with 

accounting rules is a given.”

Quill’s MD, Julian Bryan, explains: “There 

is obviously variation in fees generated 

by the highest and lowest performing law 

firms in our study. This is partly resulting 

from the discipline of law, such as legal aid 

funded areas, but mainly it demonstrates 

adoption of good processes via Interactive 

and Pinpoint to log time at every touchpoint, 

use available functionality to its fullest 

capacity, take advantage of advanced 

reporting capabilities to delve deep into 

financial data, act upon system prompts 

to manage accounts in line with prescribed 

rules and much more besides. By doing so, 

legal practices are able to maximise billings 

per fee earner.

“Additional benefits can be driven 

where law firms have completely delegated 

their cashiering role because they’re able 

to focus exclusively on fee earning and 

business development without distraction. 

By being more productive in these two 

areas, businesses can assume a truly 

competitive stance in what’s becoming an 

increasingly challenging industry.”

Quill’s results are echoed in various 

industry reports, the Law Society’s LMS 

Financial Benchmarking Survey amongst 

them. According to the Law Society’s 

evaluation of 152 participating firms, fee 

income increased by a median 5.8% in 2016, 

compared with a still-healthy 5.4% in the 

previous year. Median net profit per equity 

partner was similarly buoyant, standing at 

£135,979, up by 8.4% year-on-year. Overall, 

firms are achieving 10% net profit margins.

If legal service providers are wavering in 

their decision to upgrade to newer systems 

and switch to an outsourced business 

model, it’s convincing proof that firms 

doing just that are being rewarded with 

superior revenues.

To contact the Quill team: 

email info@quill.co.uk, 

call 0161 236 2910 

or visit www.quill.co.uk/growth.

Figures are shown above in visual graphical format.




