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It’s legal indemnities Jim,
but not as we know it

It's our mission to make it quick and easy to get comprehensive legal
indemnity insurance with premiums lower than the density of Saturn
(and that's really low — seriously, look it up).

Our online quotation site is clever, quick and competitive. It's
stuffed full of whizzy technology and handy features, not to mention

hundreds of legal indemnity products alongside our out-of-this-world
offer of Building Regs cover for just £12!

Take one small step and register today.

Bluebutton. lllogical, Captain.
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Leicestershire Law Society President 2019/20

Glynis Wright
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Dear Members,

Since being elected the 9th female
President of the Leicestershire Law Society
in May 2019, | have been busily engaged in
stewardship of the LLS and the planning of
some very exciting events.

Part of a President’s role is to encourage
new Patrons into the fold whilst ensuring
that our existing [Patrons are well looked
after. Thus far, | have introduced four new
fabulous Patrons to LLS who are featured
in this magazine. They are Eileen Richards
Recruitment, Charnwood Accountants, Air
Aesthetics and Great Business Matters.
I'am in talks with other potential new
Patrons and therefore hope to add at least
one additional new Patron to our list of
supporters in this calendar year. | am also
engaging in talks with Solicitor firms who
are not currently members of the LLS to
encourage them to consider takRing up
membership as | truly believe that LLS has
so much to offer to local law firms.

| have increased the training courses
available to our Members in this calendar
year as | consider discounted training to
be one of the biggest benefits available to
LLS Members. The dynamic Olwen Davies
delivered two very well received Criminal
Law Updates on 13 September and 11
October. On 4™ October one of our Patrons
Charnwood Accountants delivered an
excellent seminar on succession planning
and target setting. We were also visited by
our National President Simon Davies on 7
October who chaired a roundtable seminar
on the impact of Brexit for lawyers and on
the 5" November the Marsh JLT Specialty
and Legal Eye are delivering an SRA
Regulatory Update for our Members. We will
post details of next year’s training events on
the website shortly.

www.leicestershirelawsociety.org.uR

The Main Committee of the LLS was
delighted to welcome 8 new members

¢ following the May 2019 AGM who are
already makRing a contribution. The LLS Sub

Boards such as Civil Litigation, Diversity
and Equality, Criminal and Family are the

. beating pulse of the LLS. The terms of

reference and membership of the Sub
Boards are currently under review with
new members volunteering to join the Sub

: Boards that reflect their particular interests

and expertise. Some Sub Boards are
electing new Chairs following the retirement
of long-standing Chairs who have given so

¢ generously of their time. A fresh looR at the

role of each of the Sub Boards will ensure
they continue to play a significant part in
ensuring that LLS stays on top of important

. current issues across our legal sectors.

One of the Rey themes of my
Presidency is to bring LLS closer to other
sympathetically minded professions

. or organisations. On 22" October, the

LLS launched MATRIX which is a new
professional network of Accountants, Tax
Advisors and Lawyers which was held

i at the glittering SRy Lounge of Mattioli

Woods. This event was run in partnership
with the ICAEW (Institute of Chartered
Accountants for England and Wales), the

: ACCA (Association of Certified Chartered

Accountants) and the CIOT (Chartered
Institute of Taxation). This was the first
MATRIX partnership event and the plan

. is to continue to run MATRIX events into

subsequent Presidencies.
On 1 November, LLS will be greatly
honoured to be joined by Lady Justice

© Macur DBE who is the Senior Presiding

Judge for England and Wales and the Hon.
Mrs Justice Cheema-Grubb DBE who is the

¢ first Asian woman to serve as a High Court

Judge. Both are our Rey speakers at the
LLS gala dinner celebrating 100 Years of

i Women in Law. This glittering event is being

run in partnership with MALA (Midland
Asian Lawyers Association) as a united
celebration across both organisations

. of the significant contribution female

lawyers from diverse backgrounds have
made since the 1919 Sex Disqualification
(Removal) Act allowed women to enter the
legal profession. It is an event that | am
personally looRing forward to so much and
is guaranteed to be memorable.

Already we are seeing the shops filling
up with Christmas decorations in preparation
for the festive season and so we at LLS must
also turn our minds to the LLS Christmas
drinRs party. | am delighted to confirm that
it will taRe place on 12" December at the
beautiful King Richard Il Centre and that
mulled wine and a carol performance is likely
to be the order of the evening to get you all
in the mood for Christmas!

Shortly thereafter on the 24" January
2020, the gorgeous Grand Hall at St Martins
is the chosen venue for next year's Civic
Dinner. This is a much looked forward to
event where as President and on behalf of
the LLS, | invite members of the Leicester,
Leicestershire and Rutland legal, business

¢ and social communities to come together in

a mutual celebration.
February and March are set to be
exceptionally busy months with three

: significant events taking place. On 28™

February at the City Rooms, | am holding
a gala dinner to celebrate the excellence
that has come out of Leicester across the

sectors where individuals or organisations

from Leicester have had an impact on an
international scale. One of the things that |
have been most excited about is just how

many incredible people there are to choose
from and the extraordinary things that they
have done. This particular event is close to
my heart since Leicester is my adopted City
and has become a home that | am proud of.
Leicester is often overlooRed by its flanking
cities such as Birmingham or Nottingham, but
in factitis a jewel of a City with so much talent,
energy and diversity that it needs celebrating.

the exciting and adrenaline charged details
of which are set out in this magazine as a

separate article. | have volunteered to be the ‘

first down the Zip Wire which can travel up
to a 100 mph being the fastest in Europe.
What a way to raise money for Charity!
Last but no means least is the Annual
Dinner and Legal Awards that we all look
forward to so much which is taking place

CHARITY
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so looRing forward to an evening which is
guaranteed to be exciting, celebratory and
sumptuous and run on a theme of classical
elegance that demands dressing up and
glamour! I am hoping that this will be a night
to remember for all of us and as my final
event as President of the Leicestershire Law
Society, a proud farewell to an exciting year!

We will also be holding our Charity Zip
Wire Challenge on behalf of Alex’'s Wish

on the 20" March 2020 at Athena. | am
already in preparation for this event and am

Glynis Wright
President of the Leicestershire Law Society

THANK YOU

—OR YOUR SUPIPORT

Alex’'s Wish is beyond delighted to have been chosen as the LLS President’'s Charity
of the Year and would like to thank Glynis Wright and everyone within the Law
Society for their support over the next 12 months.

FIND OUT MORE ABOUT ALEX'S WISH -
THE PRESIDENT’'S CHOSEN CHARITY

Alex is a 13-year-old boy who was diagnosed with Duchenne Muscular
Dystrophy when aged just 4 years old. Duchenne is an aggressive,
fatal muscle wasting disease that affects 1 in every 3,500 boys. It's

the biggest genetic childhood Riller condition and the most lethal and
common form of Muscular Dystrophy. There is no cure and currently no
treatments available that will help all boys, which is why it's Alex’s wish
to cure Duchenne.

Having spoken to some of the leading experts in the field of
Duchenne, it was very apparent that not enough funding was being put
into finding new treatments — and not enough clinical support to help
run the clinical trials. Alex’'s mum - Emma Hallam - founded Alex’'s Wish

ALEXxs WISH

cure Duchenne

and set upon a mission to raise as much money as possible to help
conquer Duchenne for all.
Fast forward seven years and for the very first time ever there is likely

. to be a chance of a major breakthrough meaning that this generation of

children could be the ones to survive this condition — but only if action is
takRen now.
So far, we have invested £600K into 19 projects from early-stage

. research to drug development including gene therapy and stem cell

therapy. We have funded £120K into clinical posts expanding the
areas where clinical trials take place so that more children can access
clinical trials and helped lobby governments to speed up access to

: promising drugs.

How your money helps, £50 pays for scientific equipment for a day
for crucial testing, £200 pays for a post-doctoral researcher for a day

to work on innovative new treatments and £800 pays for essential

pre-clinical work per year to prove the effectiveness and safety of new
treatments to move them into clinical trial. For more details, please visit
www.alexswish.co.uR

Please lend your support to the Zip Wire Challenge and help us

: conquer Duchenne for all. Thank you.

Emma Hallam
Charity Founder & Alex's mum

www.leicestershirelawsociety.org.uR
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LLS CHARITY EVENT

- FASTEST ZIP \WIRE

IN THE WORLD

TO RAISE MOMNEY FOR
ALEX'S WISH

THE PRESIDENT INVITES YOU TO
PARTICIPATE IN OUR NEXT CHARITY

EVENT TAKING PLACE IN SPRING 2020.

This exhilarating Zip Wire challenge
IS an initiative instigated by the LLS
President Glynis Wright for members of
the Leicestershire Law Society and local
businesses to participate in supporting
Alex’s Wish to exceed £1 million this year!

www.leicestershirelawsociety.org.ukR
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LLS is looRing for thrill-seekRers to take part in the fastest Zip Wire
in the world! Soar over Penrhyn Quarry (Wales) whilst you admire the
breath-taRing views and feel the freedom of flight, all whilst raising
money for Alex’s Wish.

This is an amazing event that you will remember forever and one that
you don't have to train for!

The zip wire challenge will take place in North Wales in a disused
quarry near Bethesda.

Before you go on the ‘Big Zip' you get to practice on the ‘Little Zip' to
maRe sure that you are ready to takRe part in the main event. After the
practice you will go on to an old Quarry Lorry complete with tour to get
to the top! The Big Zip is 1,555 meters and you can go up to 100 miles
per hour.

This will be a whole day event with the day starting by travelling to
Wales, lunch, then the amazing Zip Wire experience and all that it entails!
Then we'll travel home — feeling exhilarated!

You can find out more by visiting www.zipworld.co.uk/adventure/
velocity

The cost for this exciting experience is £100 (including all equipment,
activities and transport) and you will be asked to aim for a minimum
sponsorship of £200 for Alex’s Wish.

The President has vowed to take the lead to be the first down the
Zip Wire and BBC Radio Leicester have promised to give air time to this
Charity Challenge. Don’t miss out! Register now before you lose the
chance by emailing office@leicestershirelawsociety.org.uk

ALE>'s WISH

cure Duchenne
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PROPERTY INFORMATION

A different kind of

Our clients tell us that we truly
understand their challenges and
needs, that's because we have
local offices run by local people
using local knowledge and
expertise to provide the level of
service that other providers simply
cannot.

Our approach is practical and
straight forward in that we agree
more local knowledge leads to
improved levels of service. This is
enforced by an example of our recruitment
policy so that our reports are proof read by
an ex head of conveyancing with over thirty
years' experience. Believe us when we say
we know what makes the difference.

Index East Central
Unit 9 The Metro Centre
Welbeck Way
Peterborough, PE2 7UH

T: 01733 368600
E: eastcentral@indexpi.co.uk

www.indexpi.co.uk
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PATRONS PAGES -
GETTING TO KNOW MORE ABOUT THE
BUSINESSES THAT SUPPORT US

Eileen Richards Recruitment

Eileen Richards Recruitment is a Leicester City Centre based recruitment
consultancy who specialise across an array of industry sectors. With

an outstanding reputation across the East Midlands region, the brand

is recognised for their tailored approach and ability to build strong
recruitment partnerships with leading organisations.

The leading recruitment team is headed up by MD Eileen Richards MBE and managed
by Recruitment Business Manager Maxine Eversfield. The team consist of ambitious
Specialists who each possess industry experience within their division alongside
a tenacious executive team who support in all other aspects including Marketing &
Recruitment Resourcing.

As a newly listed patron of the Leicestershire Law Society, Eileen Richards Recruitment
will bring a wealth of recruitment and retention Rnowledge connecting people to suitable
businesses and opportunities. The experienced team will also offer a free consultative
business review looRing at a firm’s succession plan and attraction and retention strategy.

New partners will also receive a discounted rate on recruitment fees.

Eileen and the team look forward to meeting Leicestershire Law Society members at upcoming events throughout 2019/2020.

olr

ALETHETICS CLINIE

Air Aesthetics -
Proud Patrons of
Leicestershire
Law Society

Air Aesthetics Clinics are recognised centres of excellence for next generation non-surgical

treatments focussing on the face, skin and body.

We offer carefully selected and scientifically proven treatments to both ladies and gentlemen.
Our multi-award winning clinics are located in WarwicRshire, in the picturesque rural town of
Henley in Arden, and in Edgbaston, in the Medical Quarter, Birmingham.

We are delighted to offer LLS members a 3D SRin Imaging Consultation followed by an Anti-
ageing HydraFacial for £80 and looR forward to welcoming you very soon.

For more information call 0845 519 5377 and book a confidential consultation with a member
of our highly trained and experienced team.

wwuw.airaesthetics.co.uk

www.leicestershirelawsociety.org.uk

SPONSORS

O 09

Charnwood Accountancy Services — built with law firms in mind.

Sk
|

Charnwood

for Solicitors

When you're managing a legal practice,
getting the right tax, accounting and
compliance support in place will make a big
difference to your firm’s profitability.

Charnwood Accountants are one of the
region’s leading Chartered Accountants and
offer a specialist service designed for solicitors.
We offer proactive tax, accountancy services
and business advice to help you manage your

practice with your long-term objectives in mind.

About Charnwood Accountants

We were established in 2004 and have
worked closely with salicitors from the outset.
Our tax planning services along with profit
improvement advice has helped our clients to
make significant savings whilst also focusing
on achieving their financial goals.

Our legal services team is headed up by
partner Chris Hutton and manager Paula
Wheatley. They're supported by the rest of the

AN
GREAT :A

BUSINESS
MATTERS

When you hear the words ‘Business Coach’
most people either have never heard of one
or they thinRk “...not another one...”

Trusha LaRhani, however,
is a new breed of Business
Coach. With a proven
background in business
growth and Board level
expertise as a Finance

Director, she brings strong professionalism to
this new field.

Trusha started her business career very
early in her family soft drinks bottling plant.

partnership team, Steve Lathwood and Anna
BrocRlehurst along with 8 qualified, dedicated
client managers. This approach has helped us
to build first class relationships with our clients
and to help them achieve excellent results.

How Charnwood Accountants help
LLS members

We offer accountancy, tax and business
advice for the Rind of owner managed
businesses that make up a large part of
the LLS membership. We believe that our
business advisory service for solicitors is
unigue within the industry. What's more,
our salicitor clients tell us that they get the
greatest value from our tax planning and
business development advice.

Many of our meetings focus on profit
levels, whether the partnership team are
generating enough reward per partner as
well as identifying areas where the business
can improve. That could be anything from
fee generation, to time recording to how a
business manages WIP. We spend time talking
about succession planning with all of our
business clients but this is a particular focus for
many solicitors’ practices.

More recently, we have developed a
unigue free financial benchmarking report for

i Over time she has worked up from reception,

quality control, production, sales and
marketing. She later started her accountancy
career having studied ACCA and moved into
industry from practice. Her sRills shone in this
area as she was involved in growth projects
due to her natural commercial ability and

: strong financial sRills.

From Finance Director to Business Coach
was a natural transition for Trusha. Her
business sense, care for people and need to
see others succeed is everything that you need
in a Business Coach.

With an interest in her community, Trusha

: volunteered for the ACCA Leicestershire

members’ networR panel and is currently their
Chair. She is also a member of the ACCA
national Corporate sector panel and has also
served on their International Assembly. In
addition, Trusha is a Governor of her local
college North Warwickshire and South

i Leicester college.

A busy lady, Trusha always finds time for
others and has spoken at several events. One
of her passions is the environment and this year

solicitors. The report helps you to compare
your firm to relevant industry averages and

to tell you what is and isn't worRing. It's free
because we wanted to show off what we do
for our clients as widely as possible. We even
enable non-clients to complete the report

for themselves. As a follow up we'll discuss
aspects of the report with any non-clients that
have completed it so they can understand
what the numbers mean.

As a special offer to LLS members, for
anyone that completes the report, we'll offer
a free 2 hour session to go through the report
and worR on profit improvement strategies
with you.

=

.

it

Left to right — Anna, Steve, Chris

More information can be found at our new
dedicated website for solicitors https://
charnwoodforsolicitors.co.uk/

i she spoke about the effects of plastics in our

oceans at Nottingham university. Trusha has
also done webinars on business growth for the
ACCA and for Elmhurst Energy Systems Ltd
where she is a currently Non-Executive Director.

You'd expect to find a person of tall stature

i doing all these things. Trusha is a tiny power packed
. individual. With a child-like humour and powerfully
{ intelligent eyes. You would want this person on

your team. Truly a business secret weapon.

Trusha focuses on results. If you have a
block in your business, you want to take it up

i to the next level or your just want to make
: more money by spending less, she has the
: strategies to help you. Make no mistakes

though, Trusha doesn'’t do this work for

you. She only works with business owners
committed to results and that requires effort
and commitment. You learn some great new
sRills along the way though!

We are so pleased that Trusha Lakhani

at Great Business Matters Ltd has agreed

to become a patron of the Leicestershire
Law Society and hope that she continues to
support us for many years to come.

www.leicestershirelawsociety.org.uR
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LOOKING BACK 65 YEARS TO THE
RV BEDDER PROVOCATION CASE
AT LEICESTER IN 1954

65 years on, knife crime

is still a significant social
issue here in Leicester.
Christl Hughes looks back
at a local murder case Rv
Bedder (1954) involving a
fatal stabbing which went as far as the House
of Lords.

-
[ vl
"

¥

John Christie —hanged for multiple murders

In the mid 1950’s amid post war austerity there

arose unease concerning capital punishment.
The famous executions of Ruth Ellis in 1955
and James Hanratty in 1962 were yet to
happen, but early in 1953 Derek Bentley,

aged 19, had been hanged for ordering his
accomplice and co-defendant to shoot a
policeman. At trial, this was interpreted as an
act akin to murder under the legal principle of
common purpose and joint enterprise. The trial

www.leicestershirelawsociety.org.uR

: of the infamous Reginald Christie took place in :
: the summer of 1953 where he was found guilty :
of murdering 8 people including his wife. Into :
this background entered the trial of Alec Harry
. Bedderin 1954.

Born at Leicester General Hospital on 21st

February 1936, the son of a hotel barman
called Harold, and Emma Bedder a resident

of Welford Road, Leicester, he appears as a 3
year old boy on the 1939 Register. By March
1954 he was employed as a grocer's assistant
at a fruit and vegetable market at Vestry Street
and what is now the back entrance of the
modern Curve theatre in the Cultural Quarter.

On Friday 12th March 1954, Doreen Mary

Redding, @a married woman and mother, was
fatally stabbed in Corporation Yard at the
top end of Vestry Street. She was taken to
the Leicester Royal Infirmary but died there
the next day. On Monday 15th March, Bedder
was arrested, charged with her murder and
remanded in custody. His solicitor was
Charles David ("Get 'Em Off" ) Geach trading
as CD Geach & Co at Granby Street opposite
the then Charles Street Police Station. Born

: in Yorkshire he was admitted as a Solicitor
on Ist March 1950 but by 1954 had moved
south to Leicester.

By the date of the trial it had emerged

that Mrs Redding, of Braybrooke Road
Humberstone, was in fact a prostitute and
Bedder one of her clients. There was no
doubt that he had Rilled her. His defence
was provocation in that the deceased had
Ricked, slapped, punched and jeered at him
after he had tried unsuccessfully to have sex
: with her causing him to lose control. Had

his defence succeeded he would have been
convicted not of murder but of manslaughter
which did not carry the death penalty.

Although the jury coupled their verdict

with a recommendation for mercy, Bedder
was still convicted of murder and on 27th
May 1954 Mr. Justice Sellars duly passed

sentence of death by hanging. An appeal

was lodged at the Court of Criminal Appeal
on the grounds of misdirection to the jury as
to what was required to determine a plea of
: provocation. That argument failed however
as did a subsequent appeal to the House

of Lords. The Supreme Court confirmed

that the test to be applied in determining
whether there had been provocation
sufficient to reduce homicide from murder to

This

| MURDER VERDICT |5
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Newspaper Clipping of the Appeal
launched for Leicester born murderer Harry
: Alex Bedder

manslaughter, was the effect of the alleged
provocation on the mind of a hypothetical
reasonable man and not the actual
Defendant. Furthermore, for the purposes
of this test, the hypothetical reasonable
man should not be invested notionally with
physical peculiarities such as that suffered
by the accused being his sexual impotency.

Public unease continued unabated. The

original jury’'s recommendation for mercy
was backed by 13,500 local signatures on
: a Petition organised by Bedder’s father
and supported by one of the city’s most
prominent MPs. On 29 July 1954 the
Home Secretary recommended a reprieve
and the sentence was commuted to life
imprisonment.

Over the ensuing years the test for

provocation gradually evolved with the
Homicide Act 1957 and R v Smith in 2000
establishing that the test should be as to
the actual Defendant and not in fact the

¢ hypothetical reasonable person. By then
of course capital punishment had been
fully abolished in the UK. The defence

of provocation was abolished in 2010 on
implementation of section 56(1) of the
Coroners and Justice Act 2009 and replaced
by a similar defence of loss of control.

CD Geach retired to Manton, Rutland and

died on 20th October 2016 aged 93.

Very little is Rnown about what happened

to Alec Harry Bedder after he was released
from prison on license, but a Harry Alec

: Bedder also born at Leicester on 2lst
February 1936 was found dead at 24
Highfield Street Leicester on 14th September
1973. An Inquest found the cause of death
to be “barbiturate overdose reinforced by
alcohol” and recorded an open verdict.

Staff at AGR Law winning the Leicestershire
Law Society Small Law Firm Award 2019

The National Law Society Excellence Awards
are once again upon us and for the second

year running one of Leicestershire Law

Society’s member law firms are finalists for
Small Law Firm of the Year!

AGR Law are based in Leicester and
Northampton and headed up by Directors Gina
Samuel-Richards and Ruth Goward. The firm
started with just Gina and Ruth and a part-time
administrator. Areas of work concentrated on
were family law, immigration law and business
support. They quicRly grew to include Wills,
Power of Attorney, Probate, Landlord and
Tenant, Civil Litigation and Employment
Law. They appointed a permanent Office
Manager in September 2017 and have
taken on 4 consultants. They work closely
with a Polish Lawyer to reach other niche
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markets particularly reaching out to the Polish
Community.

Both directors worR tirelessly to maintain
excellent practices across the firm and with
their experience and supportive staff members,
the firm attained Lexcel accreditation in June
2018, just a month after its first anniversary. In
early 2018, Ruth became an accredited Family
Law Specialist with Resolution and was further
recognised by Resolution as her papers were
deemed to be amongst the top 3 submitted,
nationwide.

The firm won the Leicestershire Law Society

Small Law Firm of the Year in April 2019 when
they were barely 2 years old. Following their
success at the LLS Awards, AGR then set their
sights on even bigger goals and submitted

a nomination for the national Law Society
Excellence Awards. When they heard in July
that they had been shortlisted, they were
ecstatic!

IFf AGR Law succeed, they will become the
second Leicester law firm to have brought
home an award from the national Excellence
awards. Last year in 2018, the President’'s own
law firm Glynis Wright & Co Family Solicitors
won the Small Law Firm of the Year award
being the first to have accomplished this in
Leicester.

Itis truly something to celebrate that local
Leicester firms are now takRing centre stage
on a national levell We all wish Gina and Ruth

SPONSORS
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and all at AGR Law the very best of luck at

the Excellence Awards and hope that other
members will follow suit in subsequent years
and fly the flag for legal excellence in Leicester!

Staff at Glynis Wright & Co winning the
national Small Law Firm Award at the
National Excellence awards in 2018.



lynis Wright commenced her presidential Year with a wonderful Garden party in the beautiful
surroundings of Trinity House and Gardens at De Montfort University on 25 June.

We had a great turn out of over 100 attendees including dignitaries and some of our local Judges along with members, patrons and the
business community. Canapes and fizz were served and the event provided an excellent networRing opportunity for all members. Glynis
delivered her inaugural speech with eloquence and style, and talked about her determination to act as a careful steward of the LLS but with
added sparRle in the form of some exciting events!

Those in attendance also heard about Glynis Wright's Charity of the year, Alex’'s Wish, a fantastic charity who plough every penny of their
donations into finding treatment for Duchenne Muscular Dystrophy, which causes progressive muscle wasting in boys and girls and is a
heart breaRing disease for which currently there is no cure.

For more information regarding future events being organised by our President for the rest of her presidential year, see President’s Report
at the front of the magazine.
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Linda Lee has been Council Member for Leicestershire, Northamptonshire and Rutland since 2003. She is a past President of the Law Society of England

and Wales and is the current Chair of the Regulatory Processes Committee and a member of the Policy and Regulatory Affairs Committee and Access to

Justice Committee. She is current Chair of the Solicitors Assistance Scheme. Linda is an experienced litigation solicitor and is a Consultant at Radcliffesle-

Brasseur where she specialises in solicitors’ disciplinary, compliance and regulatory work. She can be contacted by email at: lindakhlee@aol.com

Complaints handling data, new pilot at LeO, hard Pl market, post 6 year run off cover. LS update-changes
to the standard of proof and new internal governance rules.

Analysis of firms’
complaints handling
processes.

Complaints made

by dissatisfied clients
directly to the firm who provided their legal
services are classed as First Tier Complaints
(FTCs).

Firms have eight weeRs after receiving an
FTC to provide their final written response.
If clients remain dissatisfied, they can
then make a complaint direct to the Legal
Ombudsman (LeO).

A complaint made to LeO increases the
cost to the firm of handling the complaint
and the firm concerned may have to pay a
case fee to LeO and face the prospect of the
complaint being published.

This year, the Solicitors Regulation
Authority (SRA) conducted a review of the
handling of FTCs.

The number of complaints has risen, and
clients are now more liRely to complain if
they are unhappy.

The number of FTCs received increased
from 26,570 in 2012 to 28,113 in 2018. In
addition, monitoring by LeO suggests that
the number of clients Rnown as 'silent
sufferers' — dissatisfied clients who do not
make a complaint- has fallen from 49% in
2017 to 35% in 2018.

The most common complaints received
are about: delay, failure to advise and
excessive costs.

The good news is that the percentage of
claims resolved by firms has increased from
72% of all complaints received in 2012, to 81%
in 2018 saving the individual firms and the
profession as a whole money.

LeO Update
As from 1 April 2019, complaints relating

to Claims Management Companies will
now be dealt with by the newly established

www.leicestershirelawsociety.org.uR

Claims Management Ombudsman, part of
the Financial Ombudsman Service.

Around 15 % of complaints received by
LeO relate to costs.! LeO have now published

updated guidance on costs . This takes into
: account the new transparency rules. LeO
: advises firms to ensure that they Reep a

record of the information displayed on their
websites, and when and how it changes.
The guidance states that if a client makes

a complaint in the future about the initial
costs information this record will assist in

. demonstrating what the client would have
seen at the time. The SRA have indicated
: that whilst figures on the website will not

be binding, it should be made clear that
process may vary and for what reason and in
what circumstances. It would seem sensible
for firms to Reep screenshots of the price
transparency pages at regular intervals in

. addition to a log of changes.

LeO have also launched a series of

5-minute videos on YouTube covering the
: top five areas of law where it receives the

most complaints: residential conveyancing,
personal injury, family law, litigation and wills

: and probate. The videos looR at the common
. types of complaints; how LeQ investigate
and resolve such complaints; case studies
and practical tips on avoiding complaints.

September 2nd saw the launch of LeO's

new mediation pilot. This is closely following
the scheme operated by the Scottish Legal
Complaints Commission. Both parties will
be asked if they agree to take part in the
mediation. As there is no investigation, if the
mediation is successful the complaint would
. be dismissed and therefore there would be
no publication of an ombudsman'’s decision
or payment of a case fee. It should be swifter
and it is hoped that clients whose cases are
settled by mediation will be more satisfied
with the outcome of the process.

The parties taRing part in the mediation,

will not meet but will be contacted by a
. mediator, by telephone. Full details of the

process will be given to the parties prior to
makRing a decision to take part in the pilot.

Any information that LeO is given about
the mediation process on a given complaint
will come from the firm and be sent to a

. dedicated inbox. Calls will also be recorded
¢ to allow for verification if necessary.

| will be meeting the new Chief
Ombudsman and Chief Executive of LeO,
Rebecca Marsh in October. Please contact
me if there are any particular points you
would like me to raise with her, although |

- will not be able to discuss individual cases
- with her.

Post 6-year run-off.

A reminder that the SRA’s decision to
close the Solicitors Indemnity Fund Ltd from
September 2020 will impact on those whose

. firms closed after professional indemnity
insurance moved to the open market on |
September 2000.

Solicitors’ Professional Indemnity
Insurance is on a claims-made basis. That
means the insurance covers claims that are

: made and reported during the policy period
. only and not once the policy period is over.

When a firm closed, the partners/owners

were obliged to pay for 6 years run off cover,
to meet any claims made in the first 6 years
- after closure. Cover after that time was
provided free by utilising monies still held by
the Solicitors Indemnity Fund.

There has been a misconception that

claims do not arise after a firm has been
closed a few years. However, data produced
. by the SRA in 2016 revealed that 24% of
claims were brought between three and six
years after the work was completed, and 10%
tooR place between six and 15 years after
the work was completed, with 1% of claims
brought more than 25 or after the work was
completed.

Lobbying by the Law Society and others

. failed to persuade the SRA to continue to

offer free indemnity cover post 6 years or to
permit the Law Society to use the monies
remaining in SIF as seed capital for a new
scheme. There has been very little interest by
insurers in offering a product to cover post 6
year run off cover. Those who were partners
in firms that are closing or have closed (and
possibly fee-earners who were contractually
obliged to personally cover any uninsured
|losses) need to be alert to the changes.

There are concerns as to the availability
of premiums or availability at a reasonable
price. It is particularly unfortunate that the
SRA changes will taRe place at the time
the PIl market generally is hardening,
with premium rises estimated at between
10 to 25% this year. The reasons for the
hardening marRet are complex but follow
the Lloyds review of the market which
identified solicitors indemnity insurance
as unprofitable and as a result, several
underwriters left the market, particularly
those offering first layer of top up after the
primary layer (£2 to £3 million on Minimum
Terms and Conditions) and the exit of the
unrated insurers.

The Law Society continues to attempt
to find solutions to these problems. | will be

attending a roundtable with insurers and
broRers looRing at this and other Pll related
matters in November. If you have any matter
you would like me to raise or would likRe to
tell me of your experiences or concerns on
an anonymous basis, please do contact me.

Legal Services Board (LSB) Update

On 28 July 2019, the LSB announced

that it had approved rule changes to permit
. the standard of proof at the Solicitors

: Disciplinary Tribunal to move from the
criminal to the civil standard. This will

be effective for all cases brought on 25

- November 2019 onwards.

The latest review by the LSB of the
regulator revealed three areas where the

LSB indicated the SRA was behind schedule:

publishing of disciplinary outcomes on

the Roll, reviewing the quality standards of
solicitor advocates and transparency of its
own decision-maRing, following its decision

not to publish minutes of its Board meetings.

The SRA has now published details of
its research into the standard of criminal
advocacy which, despite comments by the

judiciary, is found to be generally competent.
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The SRA will be producing further details of
its proposals for advocacy standards in due
course.

The LSB has published new Internal
governance rules on 24 July 20192 This
determine the way in which the SRA and
the Law Society interact to satisfy the
requirements of the Legal Services Act.
These have been amended year on year to

: enforce greater separation and reduce any
oversight by the Law Society. These now
appear to prevent the Law Society Council

¢ approving the SRA budget which it has done
each year since the SRA was formed. It will
be interesting to see what impact this will
have on budget setting by the SRA.

Linda Lee
Council Member
June 2019

Notes
'www.legalombudsman.org.uk/wp-content/
uploads/2019/05/190509-An-Ombudsman-
view-of-good-costs-service-1.pdf
Zhttps://www.legalservicesboard.org.uR/wp-
content/uploads/2019/07/I1GR-2019.pdf
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Legal indemnity insurance for ALL types of properties and developments
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LEICESTERSHIRE LAW SOCIETY

Welcome to the latest members section of the
LLS magazine.

The Leicestershire Law Society (LLS) is
a fantastic organisation, offering great value
to its members. We are very Reen to make
sure that we tell you about all the society has
to offer.

You will find this section in every edition
of the magazine, to provide you with
information about what is going on and what
you get for your membership.

We are always looRing to hear from
members with any comments they have
about their membership and particularly
about any suggestions they have about how
they feel the LLS could be improved.

The membership team has been headed
up by Daniel O’Keeffe of specialist clinical
negligence firm Moosa-DukRe Solicitors for
the last 4 years. Daniel was ably assisted by
his colleagues Navdeep KKainth and Gemma
Lewis, also from Moosa-DukRe Solicitors.

Bushra Ali, the Immediate Past President
of the Leicestershire Law Society has recently
re-joined the team and she will be heading
up membership going forward. You will meet
the brand new membership team in the next
LLS Magazine. Watch this space. In the mean
time, for any queries or comments in relation
to membership, please contact Bushra Ali on
Bushra@bushraalisolicitors.co.uk

TYPES OFMEMBERSHIP

There are various ways of becoming a member of the LLS.
All members are entitled to attend our courses, social
and networRing events and can take advantage of our

membership benefits.

CORPORATE MEMBERSHIP

alr

This is for firms of solicitors. You only pay for the Partners in

We are delighted to confirm 2 preferential offers for LLS members
from one of our new patrons Air Aesthetics, who specialise in non
surgical cosmetic treatments.

met

FULL LIST OF LLS MEMBERSHIP BENEFITS:

Air Aesthetics
wwuw.airaesthetics.co.ur

3D SRin Imaging Consultation and
Anti-ageing HydraFacial for £80
10% reduction off CoolSculpting
treatment (available until 31.12.19.
Please advise you are an LLS
member at the time of booRing
Tel: 10845 519 5377 to booR a
consultation

Coffee Maison

121a Evington Road,

|eicester LE2 1QH

10% discount off bill (not
applicable during happy hour
9am - llam,; Monday to Friday.
Please state you are an LLS
member at the time of purchase.

IVIL &%

Leicestershire County OMMERCIAL

Cricket Club

Discounted T20 match tickets for
advanced booRings

Adult TicRets £10 / Junior TicRets
£1 — must be booRed in by calling

the ticket office on and confirm
you are an LLS Member.
Tel: O116 283 2128

Net Nerd

Save 50% off the annual
subscription

Tel: 0333 222 4080
Email: sales@netnerd.com

Easy Internet

Free initial consultation

10% off total cost of marReting
packages

Tel: 0333 332 6396

Email: enquiries@easy-internet.
co.ukr

Finance LAB |

George’s Hairdressing and
London Rd Hair
50% off first cut & finish with 10%

MEMBERSHIP
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Gayatri Beauty Clinic

28 Gipsy Lane, Leicester, LE4 6RB
£50 off Microblading (offer
available until April 2019).

Contact Gayatri Samplay on

Tel: 07984888058

or Gayatri_patel@hotmail.co.uR

Beauty Refinery

Ist Floor, 101 London Road,
Leicester. Tel: 0116 254 7940

15% discount on all treatments
from the price list on Monday

— Saturday between 10:30am -
2:30pm (this cannot be used in
conjunction with any other offers).

Civil and Commercial

Costs Limited

10% discount on first invoice of
first instruction (£500 maximum)
Contact Anil Virji on

Tel: 0207 842 5953 and
Anil-Virji@civilandcommercial.com

Jonstar

Free initial energy review to all
LLS member firms. Plus £10
donation to Prost Aid, for each
energy review.

Tel. 01162704686 or email a
recent bill for each meter to
info@jonstarenergybrokers.co.uk

Finance Lab

Financial Planning Consultants

1 Cradock Street Leicester LE5 3AW
Free initial consultation for all

new clients

David Lloyd Sports Club
Narborough,

14 day free trial membership for all
LLS members and their family
Carlton Park, Narborough, Leics,
LEI9 OLF

Please contact the membership
team on Tel: O116 272 7820

the firm. Corporate membership covers all solicitors, trainees and
paralegals in the firm, so it is a great way of enabling the whole firm
to make use of LLS membership.

off further services.

Please remember to advise the
salon you wish to use the LLS
discount at the time of booRing.

Air Aesthetics are offering LLS members a 3D Skin Imaging LondonRdHair

Consultation followed by a Anti-ageing HydraFacial for £80.
In addition, they are offering a 10% reduction off Cool Sculpting
treatment (available until 3112.19).

Mumbai Inn

1 De Montfort Street/73 London Rd.
Leicester

10% off total bill

ASSOCIATE MEMBERSHIP

This is for barrister's chambers and covers all barristers at the George's Allandale Road:

chambers.

0116 270 8882
George's Granby Street:
0116 253 8777
George's Oadby:

0116 2717888

London Rd Hair:

0116 285 1699

Please advise that you are an LLS member at the time of booRing.
For more information and to book a consultation call:
INDIVIDUAL MEMBERSHIP 0845 519 5377.
Koyla

[Kapital Building

Charter Street, Leicester

10 % off total bill (minimum spend

£25.00)

Individuals can become members of the LLS. This is available
for all current and former legal professionals.

"

- . .
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GROUP MEMBERSHIP

This is for businesses that are not law firms but employ lawyers.

In addition, we have a new offer from Coffee Maison, 121a Evington
Road Leicester LE2 1QH

10% discount off bill (not applicable during happy hour 9am - llam;
Monday to Friday).

Please state you are an LLS member at the time of purchase

SPECIAL MEMBERSHIP BENEFITS

WATCH THIS SPACE!

We hope to have more deals and discounts with local businesses every month. Please look out for the membership page in every

As always the membership team has been working hard to get - . - _
edition of the magazine, where we will show you all the latest membership benefits

new deals and discounts with local businesses for our members.
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TESTING
- TRA

USING DNA
10O AID
NSGENDER

COMMUNITY

The increasing societal
commitment to the well
being of those wishing to
express different gender
identity and gender

expression together with
the legal recognition of same, is important
for the protection of individuals, their
dignity and their health. Recent instances
however, concern the ability of transgender
people to amend the birth certificate of a
child to reflect their own changed gender,
which in one 2015 case was rejected by

the Registrar and also by the High Court'.
This has obvious implications for DNA
testing in terms of checRing for Parental
Responsibility and in carrying out the worR,
whereby intimate details may be revealed.

There are two cases (one ongoing) which
highlight the need for fresh consideration of
how we might integrate transgender rights
into legal parlance and process.

In the aforementioned case (the first of
its Rind) a person male at birth who was
undergoing transition to female requested
that the Registrar of Births amend her
child’s birth certificate to reflect her new
name. This was refused and resulted in
proceedings under Article 8 (respect for
private life) and Article 14 (discrimination
on the basis of transgender identity?) of
the European Convention of Human Rights
(ECHR). This was rejected on the basis that
the interference with the Article 8 right was
justified but not material, since it would
only be under rare situations (we expect
paternity testing to be one of them) that
the transgender female would be required
to produce the child’s full birth certificate.
A changed certificate might record the
sensitive information or require disclosure,
but of course, it would only need to be
be revealed to those with an obligation
of confidentiality, despite the fact that in
this case she had identified herself as
transgender on social media.

Furthermore, a birth certificate can
only be altered to correct minor errors

www.leicestershirelawsociety.org.uR

or when parents marry or enter into a

civil partnership following the birth’. The
Registrar of Births does not have discretion
concerning the categories that are recorded
on the birth certificate, which are “child”,
“father”, “mother” and “informant”. Indeed,
the Registrar successfully argued that
point in terms of the legitimate aims of the
Births and Deaths Registration Act 1953.
There was justified interference with the

¢ claimants rights under the ECHR because
there was a need for; a) an administratively
coherent system for the registration of

i births and b) a need to respect the rights

of others such as those of the partner and
child of the transgender person and, of
particular relevance, the fundamental right
of a child to Rnow the identity of his or her
biological father.

In a subsequent case?, a person
female at birth and living as a male (TT)
had a child (YY), biologically theirs, by
artificial insemination. At the point at
which the child was born, a valid Gender
Recognition Certificate was in place, so the

. biological mother was male. The Registrar
has decided that the birth mother must
be registered as “mother” on the birth
certificate. This is against the wishes of TT
i who asserts that as a matter of domestic

law, he should be regarded as the father
or secondarily, in a gender neutral manner
as “parent”. Failing that and assuming
he has to register the birth as “mother”,
then he considered that this would be a
contravention of Article 8 of the ECHR.
IF upheld on the other hand, YY will be
the first person born in the UK without
a mother on their birth certificate, since
other transgender males have accepted
the “mother” annotation. Those acting for
YY have issued an application for TT to be
declared YY’s father under the Family Law
Act 1986, s55A.

We await the final judgement on this
case, but in any event the outcome will

¢ have profound implications. Society is in
¢ the process of normalising its institutions

o accept the status of transgender persons
but of course in this case must also take into
account the separate needs of the child; their
Article 8 rights should not be compromised
by the decisions of a parent. If the status
quo is not upheld, then as a DNA testing
company we will inevitably at some point
detect a biological female registered as

the father, maybe with another registered
father or father unknown or a biological male

i registered as the mother. The biological
facts of course, cannot be denied®.

In 1953 social motherhood and

{ fatherhood were presumed to reflect

biological motherhood and biological
fatherhood. The increasing complexity of
social relationships since that time have
been recognised by the law and provide
interesting points regarding the registration
of the birth of a child in situations

of surrogacy, adoption and assisted
reproduction, which may provide precedent
and guidance as to how the parentage may
be best recorded when one of the parents
is transgender. In any event, in all three

. cases, once the child has attained the age
of 18, the respective legislation allows for
the child to obtain information on their
biological parentage. We will discuss these

: points in the next article and by then, we will

hopefully have the judgement on TT vs YY.

About the author:

Neil Sullivan, BSc, MBA (DIC), LLM, PhD is
General Manager, of Complement Genomics
Ltd (trading as dadcheckR®gold).

The latter is @a company accredited by the
Ministry of Justice as a body that may carry
out parentage tests directed by the civil
courts in England and Wales under section
20 of the Family Law Reform Act 1969.

[Please see: http.//www.dadcheckgold.com.

i Tel: 0191 543 6334,
¢ e-mail: sales@dadcheckgold.com

Sex and gender - some definitions

There has been a neo-logistic expansion of
terminology concerning sex and gender...
here are explanations for a few of them !

The difference between Sex and Gender

"Sex" relates purely to biology and refers
to the genetic make up, which is either
male (an X and a Y chromosome), female
(two X chromosomes) or intersex. Gender
on the other hand, is largely a social
construct relating to behavioural, social and
psychological characteristics; it may take
many forms® Sex and gender may overlap,
but should never be confused. Biologically,
humans are most often classified as binary,
i.e. either male or female.

Transgender’

Transgender (often applied to non-
binary gender identities) is an umbrella
term that describes a diverse group of
people whose internal sense of gender
is different than that which they were
assigned at birth. It refers to a gender
identity which does not align with
the gender assigned at birth. Gender
dysphoria applies when the individual

h o dadch

| sales@dadcheckgold.com &

has a sense of dissatisfaction with their

: gender. To attain transgender status in

. the law, an individual must be diagnosed
i with gender dysphoria by a professional
and then apply for a gender recognition

© certificate® under the Gender Recognition
Act, 2004. Whilst this piece of legislation
. allows transgender persons to obtain a

new birth certificate for themselves, it
expressly precludes the fact of gender
reassignment as a means to alter the
status of the transgender person as the

i mother or father of the child and thus
. ensures the continuity of parental rights
. and responsibilities?.

Intersex

It has long been recognised (since
ancient times) and in different cultures that

i some people are neither male nor female
. (in whole or in part) or, are a combination
i of male and female. This is driven by

genetic, hormonal or physical features, that
is, by their intrinsic biology. For example,
some intersex people may have XXY as
their chromosome set. Presently in the
UK, intersex people may not change their

. sex classification unless they declare that
i they are transgender - then they would

for 520 tests*

Please contact us on

0191 543 6334

= Experts in DNA testing for paternity
and other biological relationships

= Accredited by the Ministry of Justice

= Adherence to court dates

» Sample collection service
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have to seeR a professional diagnosis of
: gender dysphoria. Equating intersex with
. transgender is not appropriate.

Notes

JIK R (on the application of) v The Secretary of

. State for the Home Department & Anor [2015]

EWHC 990 (Admin) (20 April 2015)

2Goodwin v United Kingdom (2002) 35 EHIRR
18 and PV v Spain (11 April 2011) (Application No
35159/09)

3Births and Deaths Registration Act 1953,

sections 2914 and 14A

4 Administrative Court and Family Division in

the Matter of TT and YY [2019] EWHC 1823 (Fam)

°As Lord Simon noted in the Ampthill Peerage
Case [1977] AC 547, page 577:

“Motherhood, although also a legal relationship,
is based on a fact, being proved demonstrably by

. parturition”

6 https.//genderfluidsupport.tumblr.com/

: gender

’Trans - Exploring gender identity and gender
dysphoria - by Dr Az Hakeem, 2018, Trigger Press
ISBN 978-1-911246-49-7

Ehttps://www.gov.uk/apply-gender-
recognition-certificate.

°https://www.legislation.gov.uk/

ukpga/2004/7/notes/division/4/12

*By virtue of having IS0 17025 accredited UK-based laboratories, we have also been accredited by the Ministry of Justice as a body that may
camy out parentage tests directed by the civil courts of England and Wales under section 20 of the Family Law Reform Act, 1969,
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EWI CONFERENCE 2019 REVIEW

When it comes to supporting the rule
of law...

EXPERTS MATTER ...

As Lord Neuberger delivers the
Reynote address at the annual
conference of the Expert Witness
Institute in October 2019 Elizabeth
Robson Taylor of Richmond Green
Chambers went along to observe....

LooRing back on autumn,
lawyers will recall that it isn't just
a season of mists and mellow
fruitfulness (although most do
enjoy these). With predictable
regularity, the falling leaves of
autumn not only herald in the new
legal year, they also create a really
quite inspiring backdrop for fruitful
new opportunities to meet, greet,
networR, contemplate and confer.

Yes, the season of conferences
Ricks off in autumn, usually
commencing — as far as the legal
profession is concerned — with the
annual conference of the Expert
Witness Institute at Church House,
Westminster — an event of particular
interest to lawyers.

The testimony of the highly
qualified, rigorously trained expert
witness can be crucial in court across
a range of cases and circumstances,
as Lord Neuberger emphasized in
his Reynote address — and it is the
primary aim of the EWI to foster
and nurture this role. As EWI Chair,
Martin Spencer has insisted — ‘it has
never been more important to have
a credible voice for expert withesses
highlighting the critical role they play
in our justice system.

If anything, the Conference held
up a mirror to the uncertainties of

as: ‘Nothing stays the same; is
everything changing?” Well, yes,

www.leicestershirelawsociety.org.ukR

: actually — the implication being

: that as moving with the times is

D an imperative, mental agility and a
willingness to adapt to change are

: what you need in any profession

¢ when ‘nothing stays the same.” As

: Conference Chair and EWI Governor
* Amanda Stevens reminded the

* delegates in her opening address,

. 'change is the only constant’

The judge needs help

© witnesses, Neuberger said, ‘the

. whole point is that the judge needs
: help, because he or she does not

: Rnow about the topic. Itis almost

: more dangerous for a judge trying a
case when they kRnow about the topic
. than when they don't! :

* number of other topical issues,
 covering a number of Rey points.

. He referred, for example, to the

: then recent historic decision of the

: Supreme Court that Parliament

: could not be prorogued. Also, under
scrutiny in his speech were the

: differences between 'negligence’

. ‘recRlessness’ and ‘dishonesty.’

: carelessness. ‘RecRlessness’ means
2019, with its stated theme expressed *
* ornot, ‘Dishonesty? Basically, a
: deliberate lie when the liar who's lying

Al the same time, impartiality on

: the part of the expert witness is also
Rey, a point emphasized by Lord

. Neuberger, retired President of the

: Supreme Court. ‘Experts,’ he said,

+ occupied a ‘very difficult position’ in

: balancing their duty to the paying

* party with their duty to the court.

* While conceding that there is ‘'no

: perfect answer' here, he pointed out
: the necessity for everyone to bear in
mind their responsibilities.

: Rnows he's lying but lies anyway.

: The Attorney General's advice

2 relating to the above-mentioned
case was therefore not 'negligent’,

- merely ‘wrong’. (A controversial view
. ifthere ever was one). Referring to

: aspecific case, Neuberger stressed
: the importance judges assign to

* honesty, warning that in the event of
. dishonesty, the law will come down
: onyour head'

Orther issues, such as over-long

documentation and contingency

. fees were also brought up. The

. former is disapproved of due to

¢ time constraints and the destruction
: of paper. The latter ‘make judges

: uneasy’ in view of the expert's

. obvious financial incentives. If

: you are charging on this basis,

: make sure the court Rnows, is Lord
Neuberger's advice.

Generally, the relentlessly

¢ increasing pressures on time and

: costs, is exacerbated by what Lord

‘When it comes to expert

Neuberger then addressed a

Primarily, ‘negligence’ stems from

you don't care whether you're wrong

* Neuberger termed the ‘tsunami of

: documentation’ a problem which

: might, he added, be dealt with in the
future by Al — Artificial Intelligence.

5 Losing our jobs to robots?

Obviously, there are 'no magic

answers' to this guestion as, like
 Brexitand its long-term effects, so

¢ much is unknowable. So, the image :
. of arow of robots perching in a future :
. Supreme Court is definitely in the
realm of fantasy:.

In the here and now, however, the

future of the EWI hinges on training.
: Many useful courses are available

. for EWI members and certainly

¢ training is one of the benefits of

* EWI membership. Experts may be

. expert in their own respective fields
: (from architecture and accountancy

to a range of medical specialisms),

* but all need further instruction on

: such matters as court procedure and
: writing expert reports. Also useful are
: the opportunities for networking that
: conferences provide. ‘People who
don’t come to these conferences,’

: observed Lord Neuberger, ‘are the

. very people who should’

‘Boris the Spider’ ... and the Lady and
: the Brooch

Certainly, if you were one of

: those experts who for whatever

: reason, had decided not to attend
the Conference you'd have missed
. having a laugh at. Martin Spencer’s
. reference — in his Chair's address
¢ to the delegates — to Lady Hale's

* now famous sparRling arachnid

: brooch which sparked no small

: amount of comment.

Could this item of jewellery

: have been an oblique reference to
the classic 'Who' song, ‘Boris the

- Spider?’ (LooR who's crawling up

- my wall etc, etc.) Considering that
+ anything to do with Brexit has been
: monumentally somber and serious,
. this bit of lightheartedness was to

: be welcomed.

In all, however, Spencer’s speech

: was very much on the same or

: similar page as Lord Neuberger's.
Focusing on the changing context
- for expert witnesses, he stressed

: that the ‘critical role the expert

© witness plays in the justice system
. necessitates their compliance

: with the relevant legislation and
regulations.’

Quite rightly he has taken

the view that experts appointed

. by instructing parties have the

. qualifications they say they have.

¢ Aleading clinical negligence

: barrister from Hailsham Chambers,

* Spencer had some pithy things

. to say about experts who may be

: experts in their own area, but not

: expert in understanding their duty

: to the Courts. The time has come,
Spencer insisted, ‘when experts are

. accepted only when their credentials
. as experts are verified.” Discussions
: and speaRers.

Following a subsequent panel

. discussion chaired by barrister and
: professor of law science, Penny

: Cooper in which Martin Spencer

S participated, the conference

featured a range of topics presented

: by distinguished speaker after
. distinguished speaker.

‘| have no doubt,’ said Martin

© Spencer in his welcome note to the

. delegates, ‘that you will leave here

. atthe end of the day a better and in

: particular, a more confident expert’ It
tis unliRely that any delegate would
have disagreed with that.

: Elizabeth Robson Taylor

Mr Sameer Singh megs Bsc FrRcs

Consultant Orthopaedic Surgeon

Mr Sameer Singh is an experienced expert
witness in personal injury and medical
negligence cases relating to his specialist
areas of expertise. These include:

* All aspects of trauma -
soft tissue and bone injuries

* Sports Injuries

* Upper and Lower Limb Disorders
and Injuries

* Whiplash Injuries

His practice concentrates on shoulder
elbow and hand disorders, using techniques

that are tailored to patient needs and utilising accelerated rehabilitation techniques to
promote faster recovery and reduced time off work.

Mr Singh completes over 200 medico legal reports per year and offers an efficient
turnaround within 10 days from receipt of all relevant documentation. He can take

instructions for cases on behalf of either claimant or defendant.

Clients can be seen in clinic locations in Bedford and Milton Keynes.

T:01908 305127 M:07968 013 803 * www.orthopaedicexpertwitness.net
E: orthopaedicexpert@gmail.com * www.shoulderelbowhand.org

quip2Speak {E25) was formed in 2002 bo prosmaote the

wymergislic advantages that L Humbserstone (LH].
Consultas Newro Speech sl Laogage Therpis and
Daridd Humbsrshone (D) Assiive S AAL Technology
Corsultast could oifler 10 Solicienrs and Case Managers
in respect of brain inpary rehabilitabon and emabling
communicstion. Through Db spexialist smginecring
expericnde this sappont has eagundnd 0 onoampass
thse fulll panige of clecironic asabstive technuliggy such as
environmental comirod and provision of expent evidence
for other phorsically imiting comditions sach as spinal
injary for children and adules

neputatinn with mager law Srma for sccursls dssesment

il angunenis b slergin me reosimmenslatlin

hefience wigh snmee fint instruction.

Expert Wihewses,

Equip2Speak

Specialists in Brain

& Spinal Injury
« Speech ¢ Langunage Therapy & Technology Consultants
« Single/faint Expert Court & Bespoke Reports

o Accident, Negligence ¢ Crintinal cases
« Extensive Experience of High Value Clains

+ CONTACT:

Since 1995 LH bas provided count neports, gaitiing &

i David Humberstone
of condition, the clerity and detailed specification of 3
therapy and related equipment requirements so emsaring ¢ o b
accurale allocaion of cots, A signaiure aspect of EI5% | E: 2i@equiplapeak.co.uk
neports i he alliention given o sing Botual cvidenceamd §

i Lisa Humberstone

1 M:07966 143734

Work foughly equally split Betwcen Clanust and & p. di@equiplspealeco.uk

M: 07360 753248

Boih experts are fully CUBS scoredibed and appear on 1: 01706 536521
(13 Eapuert Wiknes site and that of ihs LIK Rigisier ol 3
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CATEGORIES

Adult Mental Disorders,
Victims of Trauma, Sexual
Assault, Hurman Trafficking,
PTSD, Human Rights ( s,
Anxiety Disorders, Victims of

quelae of Solitary
nfinement and Long-term
Imprisonment, Depression.

REGIONS

Morthern Ireland, South-East, London, Republic
of Ireland, Wales, Scotland, Nationwide, Morth-
West, North-East, South-West, Midlands

Mobile: 07501 489 534

Email: | mjianstantonl@icloud.com
Suite 1579,

109 Vernon House,

Friar Lane, Nottingham,

MNottinghamshire NG1 6DQ

the hampden consultancy

Building services {mechanical & electrical) consulting engineers
Expert witnesses / Expert advisers / Expert assessars

Sincn 1993 we have specialised In assisting clients
in resolving technical and contractual problems
with respect to mechanical & electrical engineering
services that can land often dol) occur on many
construction projects, whether during the pra-contract
or construction phasas, or indeed post-contract,

As such we have beon retained either as expert advisers,
party-appointed experts or as single joint experts in
respect to disputes between bullding owners/end-users
& their contractors or betweaen contractors & their sub-
contractors cancerning technical andfor contractual
aspects related to mechanlcal & electrical engineering
services. We have also acted for clientsin issues imvalving
professional negligence of M&E consulting engineers,

Bob Swayne EngTech AMIHEEM
ClAT4BEA8G6E  UTTLA4UTONS
wrera thahnmpdenconsdiancy.com
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WITNESS: AND THE

Apology: Due to a clerical error, last issue’s article by Chris Makin was cut short. We are pleased
to present the full and unexpurgated version below.

A couple of years ago, | had the doubtful privilege of
giving a blatant example of the “expert” who failed

in every respect. The case was Van Oord Ltd & Anr

-v- Allseas UK Ltd [2015] ENHC 3074 (TCC), where
Mr Justice Coulson tooR pains to explain the twelve —
yes, twelve! — respects in which an expert had failed in
his duty. They included:

» +not even considering or formulating the costs as incurred by the
claimant;

» admitting in cross-examination that he did not even agree with his
own report (this is amazing!) and

« admitting that the views he had expressed in his report were merely
the assertions of his clients, who themselves had resiled from such
assertions in their own cross- examination.

So with experts of such low calibre, where is the litigation lawyer to
find reliable experts?

Well, it seems that the Crown Prosecution Service needs help in this
respect.

In May 2019, Steven Sulley and seven others were accused of
fraud in selling voluntary carbon credits (and diamonds) to more than
70 victims, many of them vulnerable pensioners. Those investors lost
£3.5million. The crux of the fraud charges was that there was no market
in voluntary carbon credits, so the victims had been sold “investments”
which could not be realised.

The expert witness for the prosecution was one Andrew Ager, who it
emerged had attempted to dissuade the defence expert, Dr Marius Cristion
Frunza (who holds a PhD from the Sorbonne) from giving evidence. This is
serious, but Mr Ager's other failings included:

1. Having no academic gualifications. When askRed about A-levels,
he replied that he thought he had sat three subjects, but he couldn’t
remember whether he had passed any.

2. He said he Rept abreast of the carbon credits market, but said he
had not read any of the booRs written by Dr Frunza although they
were widely available. He had though once watched a documentary on
carbon credits!

3. He admitted that several assertions he had made to Dr Frunza during
a meeting of experts were untrue.

4. He asserted — despite it being his clear duty under CPR — that it was
not part of his duty to bring facts helpful to the defence to the attention

of the court.

5. He had no record of any of the material supplied to him by the police,
or of any of his workings.

www.leicestershirelawsociety.org.ukR

6. He did admit that he had been supplied with some sensitive material
by the police, but it had been damaged by a leak. But not to worry; he
asserted that matters were now in order, since he now Rept sensitive
material in a locked box on his balcony.

The City of London police, similarly, had no notes of meetings with
Mr Ager and no record of the material they had passed to him. This
is particularly worrying after the repeated difficulties of the CPR under
Angela Saunders of failure to disclose evidence, helpful or not. The
watchword of any professional, including prosecuting authorities and
their experts, is:

* Record

* Retain

+ Reveal any evidence, helpful or not.

This is very basic stuff, and both the police and Mr Ager had fallen far
short of the standard required.

So what happened?

At Southwark Crown Court Mr Justice Nicholas Loraine-Smith directed
the jury to return not quilty verdicts, and the eight accused walked free.
And the CPS said they had removed Andrew Ager from their list of
approved experts.

Was this a victimless crime? Of course not; many of the victims had
invested their life savings in a scam. Did it end there? Certainly not. It
emerges that the same expert, Andrew Ager, had been the prosecution’s
expert witness in some 20 previous trials, so all of those where
convictions had been achieved would now have to be reviewed. And
that means that far more than the 70 victims in the current case may
find that those who have taken away their savings will not be punished.

The moral is clear, and the CPS failed miserably in following it: choose
your expert with care. This is an extreme example, but an inadequate
expert can destroy the good work of the lawyer. | recognise that the
world may not be over-endowed with experts in voluntary carbon credits,
and some other esoteric subjects may cause difficulties; but for many
subjects experts are readily available, and there can be no excuse for
instructing professionals who may be good at their job, but who do not
Rnow how to write an expert report, hold a meeting of experts, advise on
Part 36 offers, and conduct themselves correctly at court.

May | be permitted to provide a few hints?

For forensic accountants who have been vetted by ICAEW, go to
https://www.icaew.com/about-icaew/find-a-chartered-accountant/
find-an-accredited-forensic-expert. There are only about 100 of us, out
of 140,000 chartered accountants, who have reached this high standard.

For experts in many fields, use the “ExpertSearch” service at The Academy of
Experts: http://www.academyofexperts.org/find-an-expert.

And for some light relief and some interesting war stories, have a look at my
website — with videos!

chris@chrismakin.co.uk
www.chrismaRin.co.ukR

Biog: Chris MaRin is one of only 100 or so chartered accountants
to become an Accredited Forensic Accountant and Expert Witness
- www.icaew.com/forensicaccreditation/register. He is also an
accredited civil & commercial mediator and an accredited expert
determiner. He has given expert evidence at least 100 times and
worRed on a vast range of cases over the last 28 years. For CV, war
stories and much more, go to www.chrismaRin.co.uR.

| Chris Makin e

Charfered Accountant with 204 peary experience ax Forenvic Accownfant and

Expert Witness af nufional firm periver Ievel; Medintor for 1% jpears: High
settlement rufe. See website fir move diefails, including medinton scale of fee,

Mediated disputes in:
* Porinorships
» Share Vialuatiors
= Company Sale & Purchase
*  Profess -]
+ Rights w & Boundanss

Civill and criminal experience
as expert for over 200 years in:
* Loss of Profit and Consaquential Loss
93 & Shara Veluatons
il Valuaions
Farinanshin & Drec 0

* Lonsiruc
* |ntelactual Propery
* Prolessional Negligence
& Business orupbion
« Defamaton
= Housing Disrepak
* ery Expangive Motor Carn
& Ermplogmon
Contractual Falings
ca Act and TolLATAz

Qations
= Parnonal Injury & Fatal Accident
Dinug Trafficking eto. Asset

Diractior Desquahiicaion
« Fuper! Datorminations

ICAEW

\i ACCREDITED
FORENSIC
ACCOUNTAMNT

314345 ClArb

ey tiTeie

= [nfertan

N Christopher Makin FCA FCMI FAE QDR MClArh

Call for a FREE Initial discussion without obligation
01924 495888 or 07887 660072

www.chrismakin.co.uk

BETH J.
MaA,; MB, BChir, PhD, FRCPar
CONSULTANT PATHOLOGIST

~amm-, The Psychiatry
Research Trust

The Instirmie of Psychiniry, Pachology & Newnwscience ([oP"™ )
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The Psychiatry Research Trust (PRT) was set up by a Trust Deed
dinted 20th January 1982, It rmises funds for research into all
aspects of mental illness and brain disorder underaken ot the
Institute of Psychimiry., Psvchology & MNeuroscience and s
ussoctted Bethlem Roval and Maudsley Hospitals, and has a
special imterest in developing the researchers of tomorrow,

Ihe Trustees have been selected to provide a broad background
of expertise in the fields of financial management, academic,
psychiatric and neurological research and fundraising.

Psychiatry Research Trust
PO 87
16 D¢ Crespigny Park
London
SES 8AF
Email: psychiatry_research_trust@kelac.auk
Telephone: (+44) 020 7703 6217

www.psychiatryresearchirust.co.uk
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RICS ACCREDITED EXPERT WITNESS

Cur experienced Chartered Surveyors can assist
with a wide range of Expert Witness property matters
throughout Leicestershire

Accredited by the RICS and
Members of The Expert
Witness Institute

+ Gingle Joint Expeért raports

* Valuations for IHT, matrimonial
purposes, CGT, retrospective

+ Building works and defects,
boundary disputes.
Party Wall Act

» Complex valuation disputes

» Land Registry plans

Readings - there

\j when you need us

DY @racs

0116 222 7575

wWww.readingspropertygroup.com




& DAC

Consulting Services

Our Core Services

Dispute Advizory Services

We offer world class litigation support and expert witness services, We count with
over 50 experts worldwide, in specialist engineering fields such as: mechanical,
electrical, instrumentation, plping/pipeline, processichemical, civil/structural,
matarials, drilling, geothermal, SURF, HVAC, scheduling/delay anatysis, cost
estimationsquantum, commercial. DACS experts are trained via external courses,
internal mentaring, and knowledge transfer. We also provide technical pre-arbi-
tration advice an merits and feasibility.

Insurance Claims — Technical Advice

DACS experts are assigned as independent technical experts and forensic
engineers by Insurers, loss adjusters, brokers, and lawyers, when it comes to
equipment fallures, fires, contamination, and other perils, We assess the root cause

of major and complex equipment failures, as well as the extent of damage,

reinstatement options and timeline review for plants such as: refineries, power
plants, offshore platforms, manufacturing plants, construction projects; and
equipment such as: turbines, compressors, pumps, piping/pipelines, heat exchang-
ers, vessels, tanks, generators, and many others.

Main industries served

Oil & Gas - Petrochemical +  Construction
v Power Generation v Manufacturing
Renewable Enargy ¢ Mining

DAC Consulting Services Limited

Company Registered in England: 10516800
Landon, United Kingdom
www.dac-consultingservices.co.uk

e

What makes us great

For the {re)insurance market, we provide both RCA and
scheduling support, with a capacity to act as expert
witnesses when needed in High Court litigation and
arpitrations.

For the dispute resolution market, we provide a unigue
range of technical expertise combined with delay/dis-
ruption and guantum analysis, which not many other
boutique companies can do.

We have been involved as experts in some of the largest
claims and disputes around the world, with projects in
every continent

What are we best at

Forensic Engineering
Reot Cause Analysis of major and complex losses

Reinstatement Assessment: timeline review, extent of
damage and scope of repairs

Technical Expert Witness services

Delay And Quantum Analysis

Dispute Advisary Services (pre-arbitration/litigation
atvice)

Wimbledoh Village Business Centre, Thomtoh House,

Thomten Road, Wimbledan, Loadan, LK.
londoni@dac-con

Give the gift of a lifetime, and save lives,
by including a donation in your Will.

your local

air ambulance Call 0300 3045 999
Derbyshire leicestershire Rutiond

Wanwickshire Norhampionshire. - EMal legacies@theairambulanceservice.org.uk

Part of The Air Ambulance Service. Registered in England and Wales as a limited company by guarantee. Registered
Company No. 4845905. Regislered Charity No. 1098874,
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GOVERNMENT U-TURN
ON PROBATE FEES
WELCOMED BY CHARITY BODIES

MONDAY 14 OCTOBER
2019, LONDON: After
lobbying Government to
abandon plans for a new
probate fee regime that

could threaten legacy
giving, Remember A Charity and the Institute
of Fundraising are pleased to welcome this
weekend’s announcement that the proposed
changes are to be scrapped.

Dubbed a ‘stealth tax’, the proposed
probate system would have seen thousands
of bereaved families a year facing sliding
charges of up to £6,000, as opposed to the
current flat rate fee of £215. The Ministry of
Justice expected to generate around £185
million from the increased fees by 2022-23.
However, charity sector bodies had raised
concerns with HMCTS and the Ministry of
Justice that the planned fee increases could

Roval College
of Surgeons

A DCARCING JURCAL CanD

Registered charity no 212808

urgeons save and improve the quality of people's

lives every day, and for more than 200 years, we have
safeguarded standards of clinical practice, making patient
care and wellbeing the heart and drive of all we do.

Qur work is not limited to specific illnesses or areas
of disease but supports better care for all ages, from
mingr day surgery and removal of cancer, to life saving

emergency trauma care.

Making a will is a significant personal responsibility and
just as a will brings security to those closest to you, a
legacy to the RCS plays a crucial role in supporting the
improvement of surgical care for patients.

Please contact us for more information or for an informal
chat about how your donation or legacy could help.

t 020 7860 6086
¢ fundraising@rcseng.ac.uk

» www.rcseng.ac.uk/fundraising
fsurgerysaveslives

www.leicestershirelawsociety.org.ukR

severely disrupt legacy giving; a ‘lifeline’ for
. charitable causes.

Remember A Charity warned that such a

: hefty price tag for wealthy individuals — many

of whom leave sizable gifts to charity — could
discourage legacy giving and estate planning

: altogether.

Speaking to The Daily Mail, Justice

Secretary Robert Buckland confirmed the

: new fee structure had been abolished, saying:
‘I have listened very carefully to the strong
views aired on proposed new probate fees.

“While fees are necessary to properly fund

our world-leading courts system, they must be
fair and proportionate. We will withdraw these :
proposals, and Reep the current system while
we take a closer look at these court fees as

i part of our annual wider review.”

QURLERY

Y0
LEGACY

Rob Cope, Director of Remember A Charity,

. says: "We're hugely relieved to hear that there
© will be no major increase to probate fees and
i that that the current structure will be retained,

at least for the time-being. Charities large
and small rely heavily on gifts in Wills. Worth
around £3 billion a year, we simply can'’t afford

: torisk jeopardising such an important income
stream or to reverse the trend for growth in
- legacy giving.”

“We'll continue to work closely with

Government to ensure the sector’s views are
heard and that the legacy environment is
protected. This includes ensuring that concerns
about the prolonged delays to probate are

addressed and the sector keep informed.”

YOUR WILL Institute of
".\Fund raising
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Redgate Farm Animal Sanctuary was founded in August 1986
at Shaw Lane, Markfield, Leicestershire by the Redmile family.

All the Animals in the care of the Sanctuary need support, we have
many cats, rabbits as well as some rodents who are all looking

for their new forever homes. We also have ducks and chickens
looking for kind new homes too. For our permanent, elderly and
sick animals at the sanctuary, there are many ways in which you
can hetp them. You can do this by becoming a Friend of Redgate,
or Sponsaring an anmal. If you feel you can help moaore, please
contact the Sanctuary

Why not CALL US TODAY to discuss leaving a gift in your will?
A legacy could make a huge and lasting difference to the many
animals in our sanctuary.

Tel: 01530 243 925

www.redgatefarmanimalsanctuary.co.uk

et
Rescue

Pet Rescue and Rehoming Centre = Founded
2001, Taking in wnwanted snd abandoned animals
and finding them koving homes.

More ‘i‘hﬂﬁJUE‘f‘ 3 refeue...

 Comamunity Vet Clinks and Fally Cquipped Surglcad Unit

* Put Food Rank « Qutresch Programma = Bx-Homing

* Long Term Care Service * Mautering snd Surgical Services
* Training Cantrs * Cducation Cantre * Ashabiiitation

L E G A C I E 5 THE CHARITY RELIES ON LEGACEES AND GIFTS JUST AS MANY
OTHER CHARITIES DO, IF YOU WISH TO COMSIDER LEAVING PET RESCUE WELFARE
ASSOCIATION A GIFT IH YOUR WILL, THAT GIFT IS MARKED BY A FERMAMENT
REMINDER OF YOUR KINDNESS, NAMED ON THE WEBSITE UNDER ETERHAL FRIENDS
AND A PLAGUE OM SITEAT THERESCUE CENTRE.

ALLLEGACIES AND GIFTS HELP PROVIDE FOR THE ANIMALS iN OUR CARE NO FLASH
CARS OR LARGE OFFICES, JUST ANIMAL CARE AND WILFARE.

CONTACT US:
Pet Rescue Welfare Association

Tel: 01745 571061

Email: infoi@pet-rescuecharity.co.uk
Llewerllydd Farm, Dyserth,
Denbighshire LL18 6BP

Supporting
Leigestershere children
wred yoming people
werl b g abibr e

A gift in a Will can help
to improve the lives

of children and young
people with disabilities

Menphys suppaorts disabled children
young people and their families n
Leicastar and Leicasiarshire. For
nearly 50 vears, the charity has
bean providing sarvices so that
disabled children can have the sama
opportuntes expenences and cholces
8= other children. From cluba and
es to work placements, Menphys
o empiwes disablad children 1o
live as ordinary lives as possible and to
aspire for the extracrdinary

By making a donation or leaving a gift

(] |m|mun {0 spport disa
young people and their families

For further information,
please contact 01455 323020
info@menphys.ong.uk

or visit our website:
www.menphys.org.uk

Llstenmgbaoks

meher 2542

e a LK charity providing a fantastic salection of high-quality

audiatiooks to some 50,000 penpia across the UK who find i
difficult or imaossible to read due toan iness, disability. =armeng or
roirital hoatth difficutty. We chargo o memborship fee to anly haif of our
rmemibers- those who fesl thiey can make some conbributhon and that
Is heavity subsidised. The other naff need to be fully funded. Listening
Books recehes nocantral govarmment funding whoalsomas and vilty
little local governmaent funding, The reality s thiat Listening Books
simaly could not sunvive without the genenous support of sponsors and
the active co-operation of publishers

Whether you have already written your will orare thinking about
writing one in the near futire, we ask that you cofrsider i-c\.wrng a
legacy to Listening Books. Your legacy will make a vital differemce to

the lives of our members for years to come.
CALL US NOW " ;
i |
|

on 020 7407 9417
oremailus at:
bdee@listening-books.org.uk

www.listening-books.org.uk/Legacies
12 Lant Street, London SE1 1GH

www.leicestershirelawsociety.org.uR



We promise we’ll never
put down a healthy dog.

Please promise to help us with a gift in your Will.

Every year, Dogs Trust cares for over 15,000 dogs in our 20 rehoming
centres across the UK. We never put down a healthy dog. By leaving a
gift in your Will, your love of dogs can live on and help us make the
world a better place for them.

For more information email:
infopack@dogstrust.org.uk
or call: 020 7837 0006

Please guote “334299"

- >

Q2 DogsTrust

i www.dogstrust.org.uk
@TERE  rover oo moes b
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2020 VOICE

CANCER

Quite simply we ARE the only charity set
up to provide Laryngectomies (and some
impoverished hospitals) with the equipment
they need to regain as normal a life as
possible after such a traumatic surgery
which has removed the voice-box. Without
voice, without communication, there is
very little quality of life, only isolation &
loneliness.

2020voicecancer.

org spends all funds

on the betterment for

L)
< wal
\./

nebulizer or ‘steamer’ to aid breathing.

any/all throat cancer
sufferers, whether it
be a simple Oximeter,

We are also finding that hospitals are no
longer providing the sufferer with a ‘voice-
machine’, which is a Tru-Tone Electro
Larynx. Now this little
device is held under

the chin and picks up
the vibrations from

the vocal chords and
transfer those vibrations
into speech — coherent

speech. OK, so it takes a
bit of practice but once you have mastered
speech you have joined the elite '‘Dalek
Club’ so named because that is what we
now sound like! | am now adept at speaking

at any function with my ‘EL" in one hand and
the mic in the other.

No one takRes a wage from this
charity, unliRe many of the bigger charities.
The Chairman, nor the Trustees take no
payment whatsoever and are always
thinkRing up new ways to raise funds. Of
course, the simplest way to raise funds is to
have a legal firm supporting us, stretching
its many tentacles far & wide. | mention
the ‘tentacles’ because AWARENESS is

© Rey to any charity, none more so than a
i charity dealing with people who can be

extraordinarily quiet for long periods of time
whilst the body heals. This quiet phase is
where the loneliness sets in as the new
‘lary’ mainly sees only his/her partner &
immediate family. This is one area where
we can help, more than a little bit, as we
produce a free monthly newsletter detailing
what this charity is up to and encouraging
more larys (& families/friends) to join our
growing newsletter list.

In the past decade there has been a
600% increase in throat cancers, mainly due
to the Human Papilloma Virus (63%) and

: that number is growing all the time hence
 we are on the path to 'ED’ (Early Diagnosis).

survival rate, so with ‘ED’ that survival rate
will marRedly increase, meaning that we will

CHARITY
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be busier than ever as more and more larys
come through the medical system.

Signs? There are plenty of them starting
with your basic sore/dry throat but getting
more complicated along the line. Basically,
should you feel any strange lumps/bumps
around the necR/throat area, go and get
checked out immediately. Any strange
reddish blotches appear, go and get checked
out for the sooner you kRnow what is going
on the sooner you will be treated properly.

There is absolutely no point ‘running

i away’ from cancer, especially this onel This

cancer can be treated quicRly & proficiently
once diagnosed. OK, so the treatment is
severe but quite often it is only a matter of
a few weeRs before you can talk again! You
sound different I'll grant you that, but so
what! You can still communicate vocally, you
can still take part in discussions AND you
can still socialize when you feel up to it.

Our website is full of information for
those unfortunate enough to be diagnosed
with throat/laryngeal cancers and all
newsletters are stored on there so that you
can refer back at any time.

What would do

¢ Throat cancers have a fantastic post-surgery

without voicer
WE need YOUR help

Reg Ch No: 1156733 20'20 VOice Cancer.org WE DO IT!

the charity that does what it says on the tin!
...we buy the equipment needed by those who lose their voice-box to cancer so
that they may lead as near normal a life as possible.

What would YOU do if you lost YOUR voice-box?

www.leicestershirelawsociety.org.uR
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HOW DIGI IS/H\EION 1S
FUTURE OF HOME-BUYING

By Jonny Davey, Product Manager at Geodesys

Data in the 2I** century has been
described as the oil of the 18" century
- an incredibly valuable resource with
potential for immense rewards for those
who learn how to extract and use it
Living in a connected, digital economy
means that we are increasingly reliant
on data in order to function and evolve, so businesses and
consumers alike have a part to play in shaping the role of
digital information in our society.

The commercial value of data has already been recognised
by the automotive industry, where mobile phone signals
and GPS positioning have been used to reveal important
information about driver behaviours. Monitoring of parking
locations, destinations, mileage and speed, even the
frequency of sudden brakRing feeds huge back-end systems
that collate that data and package it to be resold.

While that data can ostensibly help by Reeping costs down
for careful drivers, it remains to be seen whether it's good
news for all from a financial perspective. Where it should
benefit everyone is in speeding up the insurance claims
process for those involved in a road incident.

Similarly, house-buying is ripe with data and there is
always appetite to streamline the process. Current estimates
indicate that half of all UK house sales fall through before
completion?, so there is a clear need to improve the home-
buying process and make the data that we have work for
rather than against us.

Information collected along the way includes personal
data about buyers and sellers as well as surveyor reports,
significant property improvements and environmental data.
While these records are useful, managing the sheer volume
of repetitive data associated with the house-buying process
is often cited as a major cause of delay in transactions going
through and even leading to ultimate failure.

StaReholders from all quarters are Reen to improve the
process, and HM Land Registry is leading the charge with a
wholesale review launched in 2017 to make home-buying
simpler, faster and cheaper.

Local Authority data is often considered as one of the most
troublesome areas, with searches into planning permissions,
conservation areas, TPOs, smoRke control zone conditions
or light obstruction notice conditions taRing weeRs if not
months to be returned. It has therefore been prioritised for
digitisation with a pilot scheme being launched across five
Local Authorities as a first wave in 2018. The plan is that this
will be rolled out across all Local Authorities in time.

www.leicestershirelawsociety.org.ukR

The digital Local Land Charges Registry scheme aims to
provide 24/7 access to data, which is free to view or access
for reference. As with the automotive industry, there is scope
for monetisation, such as the £15 fee already in place for
official copies that can be saved, printed, and re-run for six
months, a service that is particularly useful when checRing
whether any information has changed following a delayed or
drawn-out transaction.

The scheme has been universally
acclaimed by those that are already
participating and is due to roll out across
a further 18 Local Authorities over the
next 18 months. It's hoped that all 326
Local Authorities within England will be
offering digital LLC within 5 - 7 years.

The Land Registry’s initiative is a great showcase for the
power of data and how it can be used to streamline processes,
so how can we expand this across other areas of the market?

Could we imagine a future when holders of flood data,
contaminated land data, or drainage and water information
maRke these details accessible through an online portal,
attributed to every registered address and summarised
instantly for potential buyers (and their legal representatives)
at the touch of a button and for a set fee?

In other words, each property would come complete with
its own set of data at the point of being offered for sale.
Sound familiar? It's not entirely different to the abandoned
Home Information Packs of the mid-noughties, in fact. With
the advances in digital technology and data management
since then, perhaps it's time to revisit the concept.

'https://www.wired.com/insights/2014/07/data-new-oil-
digital-economy/

https://www.estateagenttoday.co.ukR/breakRing-

news/2019/1/shock-fall-through-figures-show-almost-50-
of-sales-collapsing

{‘ GEODESYS

Land and property information

CON29DW

DRAINAGE AND WATER ENQUIRY
The CON29DW is the only drainage and water report
that gives your clients all the information they need.
No inferring, no ignoring, no insuring.

When it's your reputation on the line, do you really
want to leave it to luck? It's your call...

Call 0800 085 8050 Email customer.services@geodesys.com

GEODESYS

Land and property information

www.geodesys.com
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BROWNFIELD PROPERTY
DEVELOPMENTS:
WHAT SHOULD YOU

CONSIDER
CONVEYAN

As the sustainability agenda :
becomes more deep-rooted
in our political, regulatory,
social and environmental
consciousness, brownfield

land development continues :
to takRe a more prominent role in the UK’s
redevelopment plans.

With the Housing Minister recently
welcoming more brownfield land development :
as a way of meeting the Government's A

housing pledge, the opportunity is huge if
the estimates published by the Campaign to
Protect Rural England (CPRE) are taken into
account.

It has been suggested that more
than 1.8 million new homes are viable on
approximately 35,000 hectares of brownfield
land across England and Wales. Two-thirds
of these homes are considered deliverable
within five years.

Given the Government's commitment to
deliver 300,000 new homes per year, and
the challenges identified in doing so raised
by the Letwin Review of 2018, it appears that
brownfield redevelopment is here to stay —
this is of course good news for the nation’s
greenbelt.

With all the positive associations around
brownfield redevelopment, it is often
overlooRed that there are inherent risks,
which need careful and well considered
management.

The regulatory and health risks associated
with contaminated land are a critical
consideration for any brownfield project
of the future, and also for those existing
residential properties that find themselves
located on land associated with our vast
industrial heritage.
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Some of the largest and most recent
brownfield redevelopment projects attest to

the magnitude of these risks, with the Avenue :

CoRing WorRks in Chesterfield providing a
compelling example. This facility operated
from the 1950s to the early 1990s, producing
at its peak three million pounds of coRe and
27 million cubic feet of gas per day. This
benefited the economy, however the impact
on the underlying ground was a legacy of
contamination.

Remediation and clean up began in the
late 1990s and is estimated to have cost

Homes England £179m to complete the work.

To looR at this another way, that equates to
around £366,000 per property for a 489-
home scheme.

The current UK planning and regulatory
regime underlying the redevelopment
market ensures that, in most cases, these
risks are captured, quantified and resolved
on residential developments now and into
the future. Parts of the existing UK housing
stock could however be unknowingly subject
to similar risks. For example, properties built
before 1990, when the enactment of Part 2A
of the Environmental Protection Act 1990
and the Town and Country Planning Act 1990
came into force, wouldn't have been subject
to such stringent and comprehensive checks.

This is where legal due diligence comes
into its own for anyone buying a new
property. Home-owners are protected from
risks associated with contaminated land
as part of the legal process that supports
property transactions. Conveyancers are
able to access a multitude of reports that
provide the insights, guidance and analysis
required on any potential risks related to
land contamination, along with many other

CING PROCESS?

potential environmental hazards.

However for properties built prior to 1990,
there is no guarantee that any residual or
unkRnown risk won't result in exposure to
significant remediation costs, should the
Local Authority decide to take regulatory
action as part of its jurisdiction, under Part 2A.
Such cases are complex and, while they are
reducing in quantity, the risk always remains.

That is why LandmarR has taken the
step to increase remediation contributions
in support of its entire suite of residential
environmental reports. For example, the
upgraded Contaminated Land remediation
contributions for RiskRView Residential reports
have increased from £100,000 to £250,000.
In doing so, those who access the reports as
part of the conveyancing process benefit from
increased peace of mind that, in the event of a
large remediation claim, a method of recourse
is available.

For people embarking on the purchase of
a new property, the last thing on their mind
will be whether the location was once home
to an industrial or brownfield past, and any
related-ramifications that could be an issue in
the future.

For property lawyers and conveyancers,
if we can demonstrate that not only has due
diligence taken place into risks upfront, but
an insurance policy is in place to provide
additional peace of mind relating to future
remediation claims, it can only be a good
thing for all involved.

Chris Loaring
Managing Director,

Landmark Information (Legal)

www.landmark.co.uR

RiskView

® LANDMARK INFORMATION

Reliably Vigilant on your behalf

RiskView, the all-in-one report that assesses 12 key
environmental risks and has the most detailed flood analysis
available in its class, incorporating manual expert reviews for

more first time passes

Test drive the report and viewer now at
landmark.co.uk/RVafree

Landmark

@09 INFORMATION

£300& Landmark information Group
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WHY QUILL TICKS

ALL THE

By Julian Bryan, Managing Director, Quill

Our recently acquired Cyber
Essentials accreditation

is yet another ticR in the
growing list of reasons

to use Quill’s software

and outsourced support.
Carrying the National Cyber Security Centre’s
seal of approval with Cyber Essentials
certification means our infrastructure is
recognised as robust and we’re committed to
raising the security bar even higher. Clients
now have more incentive to choose their
trusted full-service supplier.

But the rationale for designating Quill
preferential provider status doesn't end there.
No other legal sector software and outsourcing
house can boast the unique combination of
Cyber Essentials endorsement along with:

Continually enhancing software

Our Interactive Cloud case management,
document management and legal accounts
application is subject to an extensive development
roadmap which is responsive to end users’
demands and agile enough to flex as marketplace
priorities change. Functionality is added constantly
and communicated to clients through our
monthly e-newsletters. Law firms using Interactive
are assured of having the optimum toolRit for
complete practice management from accounting
and AML checRing to matter management and
time recording.

With an absolute focus on compliance, all
new and enhanced features are designed with
regulatory guidelines at their core. Essentially,
we see our role as software provider to lighten
the load where compliance is concerned. We
liaise intently with regulators, Reep abreast of
ever-changing rules and develop our systems
accordingly way ahead of deadline.

Take the refined SRA Accounts Rules
2019. Although the rules themselves are
simplified, being less prescriptive actually
makes them more open to interpretation with
accompanying higher risk of error. And the
penalties for mistakes are no less severe than
previously. We've been introducing important
changes to Interactive in line with the new
rules, for example warning messages about
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BOXES

transferring unbilled disbursements (rule 4.3)
and narrative-only transactions (rule 2.2) to
record monies paid directly from practice to
third parties.

LSSA founder member

We've been in close alliance with the UK

3 industry body from day one of its formation.

We live and breathe its code of conduct,
uphold high quality professional standards
always and take our accountability to
safeqguard clients’ best interests extremely

© seriously. In fact, we assign accountability such
gravity that it's literally in our brand.

. Best Companies status

IF anything demonstrates what a great
company Quill is to work for and do business
with, it's Best Companies official recognition.
Being a I-star organisation indicates workplace

. engagement as an integral component of our
success and growth. In other words, we looR

after our employees and they, in turn, looR after
© our clients. It's a win-win situation for everyone

involved.

Living Wage Employer
Having voluntarily signed up to the Living

: Wage Foundation’s scheme, we promise to
i calculate salaries for permanent, temporary,
. apprenticeship and contracted staff on the

higher hourly Living Wage rate rather than

the lower Minimum Wage. Our responsible
leadership stance is a way of actively closing
the gap between what people need to earn in
order to live in society and the Minimum Wage

as defined by government.

ILFM membership

By fortifying our partnership with the
Institute of Legal Finance & Management,
we've credited all of our cashiers, support team
and trainers with paid-for-by-Quill membership

- as well as diploma studies for those at the
early stage of their career progressing towards
recognised legal cashiering qualifications.

. As the leading education authority and

membership body for the sector, the ILFM
is perfectly aligned with Quill, being industry
specialists too.

i Cashiering service provider

We're not exclusively a software house. We

. have a team of 60 experienced cashiers who

offer outsourced legal accounting support in
compliance with the stringent SRA Accounts
Rules, CLC Accounts Code or Scottish
Accounts Rules. Clients can choose from
Pinpoint — complete with deep integration to
Interactive — or Precision — remain using an

¢ existing accounts application whilst reaping
. the benefits of the same rigour and Rnowledge

applied to Pinpoint.

Payroll and typing outsourcing service provider
With an extended range of outsourced

© services in the form of payroll processing and
pension management, and typing assistance,
there really is no better logic for selecting

- Quill as the primary supplier for all back-office

requirements.

The former — outsourced payroll — is
delivered by our in-house specialist payroll

. clerRs who are fully conversant in the latest
payroll and pension legislation, PAYE, RTI, AE,

SSP, SMP, SPP and attachment of earnings

i amongst them. The latter — outsourced typing

— is powered by the renowned Document
Direct team, enabling clients to dictate from
anywhere and receive expertly typed-up
documents within agreed timescales.

We're setting out our stall like this because
lawyers are sometimes surprised to learn the
full extent of what we do at Quill. The fact of
the matter is we're the one-and-only company
who can make bold claims about supplying
the complete behind-the-scenes frameworR to

thrive in today’s challenging legal environment.
i We're different and proud of it.

Why not take a closer looR at our
accreditations, awards, portfolio and history?
Then get in touch with our friendly team to
chat about the best blend of tools to optimise
the performance of your practice. Please visit

- www.quill.co.uk, email info@quill.co.uk or call
. 0161236 2910.

3 Julian Bryan joined Quill as Managing Director

in 2012 and was also the Chair of the Legal
Software Suppliers Association from 2016 to
2019. Quill has been a leading provider of legal
accounting and case management software,

i and the UK’s largest supplier of outsourced
. legal cashiering services to the legal profession
for over 40 years.

R INTERACTIVE

Practice
management &
accounts software

(R PRECISION

Qutsourced cashiering
on any software

(RQABOOKKEEPING

Qutsourced
bookkeeping service

CAPINPOINT

Qutsourced
cashiering
using Interactive

CQPAYROLL

Qutsourced
payroll service

Qutsourced
typing service

Don’t puzzle - choose Quill @ U | L L

0845 226 2587 | info@quill.co.uk | quill.co.uk
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